3akon P® ot 07.02.1992 N 2300-1 "O 3amuTe
npas norpeouresnen"

POCCHICKA S ®EJIEPAIMS
3AKOH O 3AIIUTE TTPAB IIOTPEBUTEJIEN

Hacrosimuii  3akOH  peryqupyeT OTHOIICHHWS, BO3HUKAIOIIME MEKIy MOTPEOUTEIIMUA U
M3TOTOBUTENISIMH, UCTIOTTHUTENSIMU, UMIIOPTEPaMHU, IIPOJIAaBLAMU MPU IPOAAKE TOBAPOB (BBIMOIHEHUH
paboT, OKa3aHWM YCIyT), YCTAHABIMBAET MpaBa MOTPEOUTENeH Ha MPHOOpETEHUE TOBApoB (pador,
yCIIyT) HaJJIeXkallero KauecTBa U 0€30MacHbIX JJISl KU3HHU, 3/I0POBbS, UMYIIECTBA HOTpedUTeei u
OKpY’KaloMIeH cpeibl, MoydeHrue HHPOpPMaILnu 0 ToBapax (padoTax, yciyrax) U 00 uX H3rOTOBUTEISNX
(MCTIONMHUTENSX, TPOJABIax), MPOCBEIIEHUE, TOCYIApCTBEHHYI0 M OOIIECTBEHHYIO 3alIUTy HX
MHTEPECOB, a TAK)XKE ONPEIeIIeT MEXaHU3M pealln3alliy STHX TPaB.

OCHOBHBIC IOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTENH - TPAKIAaHUH, UMCIOIIMH HAMEPEHHE 3aKa3aTh WM MPUOOpecTH 00 3aKa3bIBAIONIHH,
MPUOOPETAIONIUI WM UCHOJB3YIOMIMI TOBapbl (paboThl, YCIYT'H) HCKIIOYUTENBHO AJS JIMYHBIX,
CEMEHHBIX, JIOMAITHUX U WHBIX HYXKJ, HE CBSI3aHHBIX C OCYIIECTBICHHWEM MPEAPUHUMATEIHCKON
JESITEIbHOCTH;

W3TOTOBUTENIb - OpPraHU3alisl HE3aBHUCUMO OT .€€ OPraHu3allMOHHO-TIPABOBOM (POPMBI, a TakKke
WHAWBUAYAIIbHBIN MpeANpUHAMATENb, TPOU3BOISIINE TOBAPHI TS peaTn3aliii MOTPeOUTENSIM;

UCTIOJIHUTENb - OpraHM3allis HEe3aBUCHUMO OT €€ OpraHM3allMOHHO-IPaBOBOH (OpMBI, a TaKxke
WUHAUBUAYAJIbHBI NpeINpUHUMATENb, BBIIOTHIIONIME paboThl WIM OKAa3bIBAIOIIME YCIIYTH
HOTPEOUTENSAM 110 BO3ME3THOMY JI0IOBOPY;

IpojaBel] - OpraHu3alys _HE3aBUCHUMO OT €€ OpraHu3allMOHHO-TIPAaBOBOM (OPMBI, a Takxke
VHAVBUAYaJIbHBIN NpeANpUHAMATENb, PEAU3YIOLINEe TOBAPbl NOTPEOUTENSIM 1O JJOTOBOPY KYILIU-
IIPOJIaXKHU;

a63an yrpatu cuiy. - denepanbubiid 3akoH oT 21.12.2004 N 171-03;

HEJ0CTaTOK ToBapa (pabOThl, YCIYFH) - HECOOTBETCTBUE TOBapa (paboThl, yCIIyTH) UITH 00s13aTEIbHBIM
TpeOOBaHUAM, MPEAYCMOTPEHHBIM 3aKOHOM JMOO B YCTAHOBJICHHOM MM TMOPSJIKE, WIH YCIOBHIM
JoroBopa (IpH UX OTCYTCTBUU WJIM HETIOHOTE YCIOBUI OOBIYHO MPEAbABISEMbIM TPEOOBAHUSIM ), UITU
LeNsM, JUIsE KOTOPBIX ToBap (paloTa, yciyra) Takoro pojia OOBIYHO MCIOJB3YETCS, MU LEISIM, O
KOTOPBIX MpoAaBel] (MCTIOTHUTE) ObUT MTOCTaBICH B M3BECTHOCTh MOTPEOUTENIEM TIPH 3aKIIOUECHUN
JIOTOBOPA, UM 00pa3iy U (WJIM) OMUCAHUIO IPU MPOJIake TOBapa Mo o0pasily U (MJIK) 1O ONUCAHUIO;

CYIIECTBEHHBII HEJOCTATOK ToBapa (paboThl, yCIYTH) - HEYCTPAHUMBINA HETOCTATOK MJIM HEJOCTATOK,
KOTOpBIi HE MOXET ObITh yCTpaHeH 0e3 Hecopa3MepHBIX pPACXOJI0B WJIM 3aTpaT BPEMEHHU, WIH
BBISIBJISIETCS HEOJJHOKPATHO, WJIM MPOSIBIISIETCS BHOBB IOCIIE€ €r0 YCTPAHEHUS, WIIN JIPYTUE MOI00HbIE
HEJ0CTaTKU;

0e30macHOCTh TOBapa (paboTel, yciyru) - Oe3omacHOCTh ToBapa (paboThl, yCcImyru) Asl KHU3HHU,
3I0POBbS, WMYIIECTBA TIOTPEOWTEIS] M OKpYXKAIOMIeW Cpeipl TpPU OOBIYHBIX YCIOBHSAX €0



WCTIOJIb30BaHUs, XPaHEHUs, TPAHCIIOPTUPOBKU W YTUIU3ALMH, a TakKe Oe30MacHOCTh Mpoliecca
BBITIOJIHEHHS pa0OTHI (OKa3aHMsI YCIYTH);

YIIOJTHOMOYEHHAs U3rOTOBUTENEM (ITPOJABIOM) OpTaHU3aIUs WK YIIOJTHOMOYEHHBIH U3TOTOBUTEIEM
(mposaBLIOM) MHIMBUIYalIbHBIA NpEeINpUHUMATENb (Jajiee - YIOJHOMOYEHHAs OpraHu3alus WIH
YIIOJHOMOYEHHBIN HWHAWBUIYAIbHBIM MpEeANpUHUMATENb) - OpraHu3alys, OCYIIECTBISIONIAs
OIIPENIETICHHYIO IeATEIbHOCTD, WJIM OpraHu3aLus, Co34anHas Ha reppuropun Pocculickoit @enepannn
U3roToBUTENEM (MIPOJABIOM), B TOM YHCJI€ HWHOCTPAHHBIM M3TOTOBUTEIEM (MHOCTPAHHBIM
IPO/IaBLIOM), BBIIOJHSIOIINE OINpeeseHHbIe (PYHKIMU Ha OCHOBAaHHMM JOrOBOpA C HM3TOTOBHUTEJIEM
(mpoJ1aBLIOM) M YIIOJHOMOYEHHBIE UM Ha MPUHSITHE U YJOBIETBOPEHUE TpeOOBaHUM MOoTpeduTeneii B
OTHOILICHWM TOBapa HEHAMIEKAIIET0 KayecTBa, JHUOO WHAMBUIAYAIbHBIN TpEeANpPUHUMATED,
3aperuCTpUPOBaHHBI Ha Tepputopuu Poccuiickoil ®enepaniiu, BBIIOIHAIONIMN OIpEaEICHHbIC
(YHKIMU Ha OCHOBAaHMUHU JIOTOBOpA C M3TOTOBUTENIEM (IIPOAABIIOM), B TOM YHCIE C MHOCTPAHHBIM
M3TOTOBUTENIEM (MHOCTPAHHBIM MPOIABIIOM), M YIIOJIHOMOUYEHHBIA UM Ha IPUHSATUE U YIOBICTBOPEHHE
TpeOoBaHuUl MOTpeOuTENEN B OTHOIIEHUH TOBapa HEHAJIJIEKAIEr0 KauecTBa;

UMIIOPTEP - OPraHU3aIMs HE3aBUCUMO OT OPTraHU3aI[OHHO-TIPABOBOW (hOpMBbI WIIH WHAMBHyaTbHBIH
IPEIIIPUHUMATENb, OCYLIECTBIISIIOIIME HMMIIOPT TOBapa A €ro HOCIEAYIOLEH peanu3auuu Ha
tepputopun Pocculickonn @enepannu.

I'masa I. OBILIME I[TOJIOXXEHUA
Cratbs 1. [IpaBoBOe perynupoBaHre OTHOIICHU B 00J4CTH 3aLIMTBL [IPaB MOTpeOuTeNen

1. OtHomeHus B 00JacTH 3alUTHl IpaB MOTpeOUTENEH peryaupyroTcs I'pa’kaaHCKUM KOJEKCOM
Poccuiickoit @eneparnyiu, HACTOSIIMM 3aKOHOM, APYTUMH (eiepabHBIMU 3aKOHAMU (JaJiee - 3aKOHBI)
Y IPUHUMAEMBIMH B COOTBETCTBUY C HUMH MHBIMH HOPMATHUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N'171-03)

2. IlpaButensctBo Poccuiickoit. depepaunn He BOpaBe MopydyaTh (efepalbHBIM OpraHam
VCIIOJTHUTENIbHOM BJIACTH IPUHUMATh aKThl, COJEPIKaIle HOPMBI O 3allUTe MpaB NOoTpedUTesnei.

[TpaButenscTtBO Poccuiickoii @Peaepanun BrnpaBe wu3AaBaTh g NOTpeOUTENs] U MPOAABIA
(M3rOTOBUTEHS, HUCIOJHUTCHSA,  YINOJHOMOYEHHOW  OpraHu3allMd MM YIOJHOMOYEHHOI'O
VHAVBHUIYAlIbHOTO [PEeNNpUHUMATEN; UMIOpTEpa) IMpaBuia, 00s3aTeNbHbIE NpPU 3aKIOUYEHUU U
UCTIOJIHEHUH ITYOJMYHBIX. JOTOBOPOB (ZJOTOBOPOB PO3HUYHOW KYIUIM-TIPOJAAXH, YHEProcHaOKeHus,
JIOTOBOPOB O BBIMOJIHEHUU PabOT U 00 OKa3aHUU YCIIYT).

Ao63ar1 yrpatun cuy ¢ 1 asrycra 2011 roga. - ®deaepanpisbiii 3akoH oT 18.07.2011 N 242-D3.
Cratbs 2. MexnyHaponsble 1oroBopsl Poccuiickoit ®denepanun

Ecnn mexayHapoausIM gorosopoM Poccuiickoil @enepanyivi yCTaHOBIIEHBI HHBIE TIPABUJIA O 3aILUTE
paB MOTpeduTeNeH, YeM Te, KOTOpbIE MPEAYCMOTPEHBI HACTOSAIINM 3aKOHOM, IPUMEHSIOTCS TIpaBUia
MEXIYHapOJHOIO JOrOBOPA.

Crarbs 3. [IpaBo motpeduTeneit Ha MpocBeIieHNe B 00JaCTH 3alIUTHI MPaB MOTpeOuTEneH

[IpaBo moTpeOuTeneli Ha MPOCBENIEHWE B 00JIACTH 3alIUTHI TpaB MOTpeOuTenel oOecreunBaeTCs
MOCPEJCTBOM BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHMK B (enepanbHble TOCYJapCTBEHHbIC


http://rulaws.ru/laws/Federalnyy-zakon-ot-18.07.2011-N-242-FZ/

oOpa3oBaTeNbHbIE CTaHAAPTHI U 00pa30BaTENIbHBIE MPOTPAMMBI, a TAKXKE IMOCPEICTBOM OpraHU3aIMH
cucTeMbl MHpOpMaLuu norpeduteneil 00 UxX npaBax U 0 HEOOXOJUMBIX JAEHCTBUSIX I10 3aLIUTE 3TUX
pasB.

Cratbs 4. KauectBo TOBapa (paboThl, yciyri)

1. IIpomasen (MCmONHUTENH) 00sI3aH TepeaaTh MOTPEOUTENI0 TOBAp (BBIOIHUTH PadOTy, OKa3aTh
YCIIYTy), KA4ECTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu oOTCYTCTBMM B JOTOBOpPE YCIOBHH O KadecTBe ToBapa (paboThl, YCIIyrH) MpoJaBell
(ucnosHUTENIL) O0053aH TIepeAaTh MOTPEOHWTEN0 TOBap (BBINOJIHUTH padOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO TPEIBSIBISIEMBIM TPEOOBAHUSIM WM MIPUTOMHBIN IS TIeNeH, I KOTOPBIX
ToBap (paboTa, yciryra) TaKoro pojia OOBIYHO UCIIOJIB3YETCS.

3. Ecnu mponasenl (MCIOJHUTENb) MPU 3aKIIOUEHUU JIOTOBOpa ObUI MOCTaBICH MOTPEOUTENEM B
M3BECTHOCTh O KOHKPETHBIX IEJSIX MPHOOpETeHHs TOBapa (BHIMOTHEHMs paboThl, OKa3aHMs yCIyTH),
npojaselr] (KUCIONHUTENb) 00s3aH MepelaTh MOTPeOUTeNnt0 ToBap (BBIIOJHUTH PaldOTy, OKa3aTh
YCITYTY), IPUTOIHBIN JIJISl KCTIOIH30BAHUS B COOTBETCTBHH C dTHMH LIEISIMHU.

4. Ilpu mpoxaxke ToBapa Mo 00pa3iy u (WJIKM) OMUCAHUIO MPOAABEL 00s3aH. IIepeaTh MOTPEOUTENIO
TOBap, KOTOPBII COOTBETCTBYET 00pa3Iy ¥ (HIIH) OMUCAHUIO.

5. Ecnu 3akoHamMu WM B YCTaHOBJIEHHOM MU HOpSAKE HPEAYCMOTPEHBI 00s3aTeNbHbIe TPEOOBaHUS K
ToBapy (pabore, ycmyre), mpojaaBen (HMCIOIHUTENb) O00s3aH IepenaTb MOTPEOUTENI0 TOBAp
(BBIIOJTHUTH pabOTy, OKA3aTh YCIYTY), COOTBETCTBYIOITHI STUM TPEOOBAHUSM.

(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 5. IIpaBa u 0043aHHOCTH U3TOTOBUTENS (UCIIOIHUTEINS, IPOAABIA) B 00JACTH YCTAHOBICHUS
CpOKa cITy»Obl, CpOKa TOAHOCTU TOBapa (paboThl), a TaKkKe TapaHTUITHOTO cpoka Ha ToBap (padoTy)

1. Ha ToBap (pabGoty), mpeaHazHAYeHHBIM I JJIATEILHOTO WCIOIb30BaHUs, H3TOTOBUTEIH
(MCTIOJTHUTENb) BIIPaBE YCTAHABJIMBATH CPOK CIIYKOBI - MEPHOJ, B TE€YEHUE KOTOPOTO M3TOTOBHUTENb
(ucrionHUTENBL) O0sA3yeTCS OOecleynBaTh IOTPEOUTENI0 BO3MOYKHOCTh HCIOJB30BAaHUS TOBapa
(pa®oTbI) MO HA3HAYSHHMIO M HECTH OTBETCTBEHHOCTh 3a CYLIECTBEHHBIE HEJOCTAaTKU HAa OCHOBAHUU
nyHKTa 6 cratbu 19 n nyHKTa 6 crathu 29 HacTosALIero 3akoHa.

2. WzrotoBuTenb (UCIIONHUTENH) 00513aH yCTaHABIMBATh CPOK CIY>KOBI TOBapa (paboThl) JIIUTEIHLHOTO
MOJIb30BaHMs, B TOM HHCII€ KOMIUIEKTYIOUIMX W3JeNuil (JeTajeid, y3JIoB, arperatoB), KOTOpPbIE IO
UCTCUCHUN OTIPE/ICICHHOTO TEpPHOAa MOTYT IMPEICTABISAThH OMACHOCTh JUIS JKU3HH, 3J0POBBS
noTpeOUTeNs, MPUYUHSATH BPE]l €r0 UMYIIECTBY UIIH OKPYKAIOLIEH cpene.

3. Cpok ciyx0bl ToBapa (paOOTbI) MOXET HCUHUCIATHCA €IWHUIIAMU BPEMEHH, a TaKKe HWHBIMU
eIMHUIIAMH HW3MepeHHsl (KIJIOMETpaMH, METpaMH U MPOYMMH EAWHUIIAMH H3MEpPEHHs] UCXOIS W3
(YHKIMOHATIBHOTO Ha3HAYEHHUs TOBapa (pe3ysibTaTa paboThl)).

4. Ha ipoyKThl TUTaHus, MaphrOMEPHO-KOCMETUUECKHE TOBApPhl, MEIUKAMEHTHI, TOBAPhl OBITOBOM
XUMHUHM U WHBIE MOA0O0HBIE TOBaphl (paboThl) U3TOTOBUTENH (HUCIIOIHUTEND) O05S3aH yCTAaHABIMBATH
CPOK T'OJTHOCTH - TIEpUOJI, IO MCTEYEHUU KOTOpOro ToBap (paboTa) CUMTAETCS HEMPUTOIHBIM IS
UCIIOJIb30BaHUS 110 HA3HAYEHUIO.



5. Ilponaxa ToBapa (BbINOIHEHUE pabOTHI) [0 UCTEUYCHUH YCTAHOBICHHOTO CPOKA FOJJHOCTH, a TAKKe
TOBapa (BBIIOJIHEHHE palOThI), HA KOTOPHIN JTOJDKEH ObITh YCTAHOBJEH CPOK I'OJHOCTH, HO OH HE
YCTaHOBJIEH, 3aIIPEIIAETCS.

6. MzrotoButenb (MCIOJHUTENB) BIIpaBE YCTaHaBJIMBAaTh Ha ToBap (paboTy) rapaHTUHHBIM CpPOK -
HepuoJi, B T€YEHUE KOTOPOro B Cilydyae OOHApyXeHHs B ToBape (paboTe) HEeAOCTaTKAa M3rOTOBUTEINb
(MCTIONHUTENB ), TPOJABEL], YIIOJHOMOYEHHAsI OPraHU3alys UM YIOJHOMOYEHHbBINH NHANBUyaJIbHBIN
IpenpUHIMAaTeNb, UMIOPTEP 0053aHbl YIOBJIETBOPUTh TPEOOBaHUS MOTPEOUTENIS, YCTAaHOBICHHbIE
cratbsMu 18 u 29 HacTosAmero 3akoHa.

H3roroButenn BIIpaBC MPUHATH 00513aTEIILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa, O6Hapy)KeHHBIX
IO UCTCUCHUU YCTAHOBJICHHOI'O UM rapaHTHﬁHOFO CpOKa (,I[OHOJ'IHI/ITCJ'II)HOC 06${3aTeJ'IBCTBO).

Coz[epmaHHe JOIIOJITHUTCIIBHOI'O 00s13aTeNIbCTBA HU3TOTOBUTCIIA, CPOK JIEHCTBHS TaKOIO 00s13aTeNIbCTBA
U TNOpAAOK OCYHICCTBICHUS HOTpe6I/IT€J'IeM npaB 10 TaKOMY O6H33T6J'H:CTBy OIIPEACIIAIOTCA
HU3TOTOBHUTCIICEM.

7. IlpomaBen, BmpaBe YCTAaHOBUTb Ha TOBAp TAPAHTUHHBIA CPOK, €CIM OH. HE YCTaHOBJICH
WU3TOTOBUTEJIEM.

[IponaBer; BIipaBe MPHUHSATH 00S3aTEIHCTBO B OTHOIICHHH HEHOCTATKOB TOBApa, OOHAPYKEHHBIX IO
UCTCUYCHUW  TApaHTUHHOTO  CpPOKAa,  YCTAaHOBICHHOFO.  W3rOTOBUTENEM  (JIONOJHUTEIHHOE
00513aTeILCTBO).

CopnepxaHue TONOJHUTENBHOTO 0053aTeIbCTBA HPOAABIIA, CPOK AEUCTBUS TAKOTO 00s3aTeNbCTBA U
HOPS/I0K OCYIIECTBICHUS MOTPEOUTENIEM IPaB M0 TAKOMY 0053aTENIbCTBY OINPEEIISIOTCS JOTOBOPOM
MEX1y TOTPEOUTENEM U TIPOAABIIOM.

(m. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MszroroButens (mpojaBel]) HECET OTBETCTBEHHOCTb 3a HEJOCTAaTKU TOBapa, OOHApY)KEHHbIE B
TE€YEHUE CpOKa JEeWCTBUS JOMOJHUTENBHOIO 00s3aTeIbCTBA, B COOTBETCTBHM C ab3aleM BTOPHIM
nyHKTa 6 crathu 18 HacTosImero 3akoHa, a Mocjie OKOHYaHUSI CPOKa JCUCTBUS JIOMOJHHUTEIBHOTO
00s13aTeNIbCTBA - B COOTBETCTBUM € ITYHKTOM 5 cTaThu 19 HacTosmero 3akoHa.

(. 8 BBeneH PenepasibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratbsa 6. OO053aHHOCTH M3rOTOBHUTENS O00ECIEYUTh BO3MOKHOCTH PEMOHTA M TEXHHUYECKOTO
00CITy’)KUBaHU TOBapa

HzroroButens 00f3aH OOECHEUUTh BO3MOXHOCTH HCIIOJIB30BAHUS TOBapa B TEUEHHE €ro CpokKa
citykOb1. 171 3TOM 11e/TM U3rOTOBUTENb 00ECIIEUnBAET PEMOHT U TEXHHUUECKOE 00CITyKHBaHHE TOBApA,
a TaKKe BBIMTYCK U IMOCTaBKY B TOPTOBBIE U PEMOHTHBIC OPTaHU3AIMHN B HEOOXOAUMBIX JIJISI PEMOHTA U
TEXHUYECKOTO OOCITyXUBaHUsI 00bEME€ W aCCOPTUMEHTE 3allaCHBIX YacTe B TEYEHUE CpOKa
MIPOM3BOJICTBA TOBApa M MOCIE CHATHUS €0 C MPOU3BOJICTBA B TEYCHHE CPOKA CIYKOBI TOBapa, a MpH
OTCYTCTBHH TaKOI'O CPOKA B TEUEHUE JECSTH JIET CO JIHA Mepe/ladl ToBapa MOTPEeOUTENIO.

Cratbs 7. [IpaBo notpeburest Ha 6e30macHOCTb TOBapa (paboThl, YCIIyTH)
1. TToTpebutens uMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUSX €TO

MCIIOJIb30BaHUsl, XpaHEHUs, TPAHCIIOPTUPOBKHU U yTUJIN3alUU ObUT Oe30MaceH AJsl )KU3HU, 310POBbS
noTpeOUTENs, OKPYXKAIOWIEH cpenpl, a TakkKe HE NPUYMHSI BpeJ HMYLIECTBY NOTPEOHTEN.



TpeboBaHus1, KOTOpBIE JOKHBI 0OecneunBaTh 0€30MaCHOCTh ToBapa (paboThl, YCIYTH) ISl KHU3HU U
37I0POBBSI TIOTPEOUTENS, OKPYXKAIOMIEH Cpeabl, a TaKXKe INPEeNOTBPALICHUE NPUYMHECHUS Bpeaa
UMYIIECTBY TOTPEOUTENs, SBISIOTCS O00S3aTeIbHBIMH M YCTaHABIMBAIOTCS 3aKOHOM WM B
YCTaHOBJICHHOM UM TIOPS/IKE.

2. N3roToBuTenb (MCMONHHUTENB) 00s3aH oOecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHHUE
YCTAHOBJICHHOT'O CPOKa CIIY>KOBI MIIM CPOKa TOJTHOCTH TOBapa (paboThr).

Ecin B cOOTBETCTBUU C MYHKTOM | CTaThbu 5 HACTOALIETO 3aKOHA M3TOTOBUTEIND (MCIOJHUTEID) HE
YCTaHOBMJI Ha TOBap (paboTy) cpok CiIykObl, OH 00513aH 00ecIeynuTh 0€301MacHOCTh ToOBapa (paboTh)
B TEUCHHUE JCCATHU JIET CO JIHA Mepenadyn ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npuurHEHHBIH JKU3HU, 3I0POBBIO MM UMYLIECTBY MOTPEOUTENs BCIEACTBUE HEOOeCIeUeHUs
0e30macHOCTH ToBapa (padoThl), MOJICKUT BO3MEIICHUIO B COOTBETCTBUU CO CTaTbel 14 HacTosero
3akoHa.

3. Ecam jyig  6e30macHOCTH  MCIOJB30BaHMA ToBapa (pabOThl, . yCIYTHM), ©r0 XpaHEeHHs,
TPAaHCIIOPTUPOBKU M YTIIIN3AIMK HEOOXO0AUMO COOTIOIaTh CIEMaIbHbIE IIpaBuiIa (fasee - IpaBuia),
U3rOTOBUTEINb (MCHOJIHUTENb) 00s13aH yKa3aTh 3TH MIPaBUjIa B CONPOBOAMTENBHOMN JOKYMEHTAIMM Ha
ToBap (paboTy, yciIyry), Ha STUKETKE, MapKUPOBKOW WJIM UHBIM CIIOCOOOM, @ IpoJaBel] (MCIIOTHUTED)
00s13aH JI0BECTH 3TU IIPaBUIIa 0 CBEICHHSI TOTPEOUTEIS.

4. Ecnu Ha ToBapsl (paboTbl, yCIyru) 3aKOHOM WIM B YCTAHOBJIEHHOM MM IMOPSJIKE YCTaHOBJIECHBI
o0s3aTenpHble TpeOOBaHUs, 00eCieunBaoIIe UX 0€301aCHOCTh I KU3HHU, 3/I0pPOBbS IOTPEOUTES,
OKpY’Karollel cpelibl U peI0TBpallleHue IPUYMHEHUS Bpela UMYLIECTBY IOTPEOUTENs], COOTBETCTBHE
TOBapoB (paboT, yCiayr) yka3aHHBIM TPEOOBAHUSM HOJJICKHUT 00s3aT€TbHOMY TMOATBEPKICHUIO B
HOpsi/IKe, IPEIYCMOTPEHHOM 3aKOHOM M MHBIMU TIPAaBOBBIMH aKTaMHU.

He nomyckaercs mpojiaxka ToBapa (BBIOJIHEHHE PA0O0THI, OKa3aHUE YCIYTH ), B TOM YUCJIE UMITIOPTHOTO
ToBapa (paboTel, ycnyru), 6e3 uHpopMmamru 00 00s3aTeIbHOM MOJITBEPKIECHUH €0 COOTBETCTBHS
TpeOOBaHUSAM, YKa3aHHBIM B TyHKTE | HACTOSIIICH CTaThH.

(. 4 B pen. ®eaepanbHoro 3akoHa or.17.12.1999 N 212-D3)

5. Ecnu ycTaHOBJIEHO; WTO MTPH COONIFOICHIA TIOTPEOUTEIEM YCTAHOBICHHBIX MPABHII HCITOJIb30BAHHMS,
XPaHEHUs WM TPAHCTIOPTUPOBKH TOBapa (paboThl) OH MPUUUHSET WIH MOXKET MPUINHHUTD BPE]l ’KU3HHU,
3I0POBBIQ M UMYINECTBY MMOTPEOUTEIIST, OKPYKAIOIIEH Cpeie, U3TOTOBUTEIH (MCIIOHUTEIh, IPO/IaBel)
00s13aH HE3aMeNITUTEIHHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (pean3alyio) 10 YCTPAHESHUS TPUYHH
Bpe/la, a B HEOOXOJMUMBIX CIyYasX MPUHATH MEPhl 10 H3BATHIO €ro W3 000pOoTa W OT3BIBY OT
notpedurens (moTpeduTeneii).

Ecnu npuunHbI Bpeia yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIOJIHUTENhL) 00s3aH CHATH TaKOMH
ToBap (paboTy, ycnyry) ¢ nmpous3BoaAcTBa. [Ipu HEBHIMOTHEHUHN U3TOTOBUTENEM (HCTIOTHUTETIEM) STOM
00513aHHOCTH YIIOJIHOMOUYEHHBIH (peiepalIbHbII OpraH UCIIOIHUTEIBHON BIACTH IPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paboThl, yCIyrd) ¢ BHYTPEHHETO PBIHKA M (WMJM) OT TMOTPEOUTENs WU
noTpeOuTenelt B MOpsIIKe, YCTAHOBICHHOM 3aKOHOAATEIbCTBOM Poccuiickoit denepanuu.

VYOBITKH, MPUYWHEHHBIE MOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboOThI, YCIyTH), MOIJICKAT
BO3MEIICHHUIO H3TOTOBUTENEM (HUCIIOJIHUTEIEM) B TIOJTHOM 00beMe.

6. YTpatun cuiy. - @enepanbHblii 3akoH oT 21.12.2004 N 171-D3.
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Cratps 8. IIpaBo morpeburens Ha uHpopManMi0 00 M3rOTOBUTENE (MCIOJIHUTENE, MPOJABIE) U O
ToBapax (paborax, yciayrax)

1. ITorpebutens BrpaBe moTpeOOBATh MPEIOCTaBICHU HEOOXOAUMON U TOCTOBEpHOU MH(OpMAUH
00 m3roroButene (MCIOTHUTENE, MPOAABIE), PEKUME €ro padoThl M peaJr3yeMbIX MM TOBapax
(paborax, ycimyrax).

2. YkazaHHas B TNyHKTe | HacTosmied crathbu WHGOpPMAIUs B HATJSAHOM M JIOCTYNMHOW (opme
JIOBOJIUTCS 10 CBEJICHHSI MOTpeOUTENeH pH 3aKIF0YEHUH TOTOBOPOB KYIUIU-TIPO/IaXKH U JIOTOBOPOB O
BBITIOJIHEHUH pa0OT (OKa3aHUM YCIIYT) CIOCOOaMU, MMPUHATHIMU B OTACNBHBIX chepax oOCTyKUBaHUS
noTpeOUTENeH, Ha pPyCCKOM SI3BIKE, a JIOTIOIHUTENBHO, [0 YCMOTPEHHUIO H3TOTOBUTENS (MCIIOJIHUTEIIS,
IpoJaBIa), Ha rOCYAapCTBEHHBIX fA3bIKax cyObekToB Poccuiickoit denepannu U poAHBIX SI3bIKAX
HaponoB Pocculickoit denepanuu.

Cratbsa 9. Undopmanus 06 usrorosurene (MCIOTHUTENE, POIABIIEC)

1. 3rotoBuTenb (MCIONHUTENb, IPOAABEI]) 0053aH JOBECTH 10 CBEIACHU TOTPEOnTeNs GupMeHHOE
HAaUMEHOBaHME (HAMMEHOBAaHUE) CBOEH OpraHM3alliy, MECTO €€ HaXOMXJACHUs (aJpec) U pexuM ee
pabotsl. [Ipoaasen (MCIIONHUTEND) pa3MeIIaeT yKa3aHHYI0 HH(QOPMAIIFIO Ha BHIBECKE.

N3roroBurens (MCHOIHUTENb, MpOJABEL) - HMHAUBUAYAJIbHBIN . IIPEANpUHUMATENb - JOJKEH
NPEJOCTaBUTh TOTPEOUTENI0 WH(POPMAIMIO O TOCYIapCTBEHHOW PETHCTpalliid W HaWuMEHOBAaHUH
3aperuCTPUPOBABILETO €r0 OpraHa.

2. Ecau BuA [A€ATEIbHOCTH, OCYIIECTBISEMBI HW3TOTOBUTENEM (MCHOJIHUTENEM, IIPOAABIIOM),
NOJJIEKNAT JINLEH3UPOBAHUIO U (WMJIM) UCIOJIHUTENE UMEET FOCYAAPCTBEHHYIO AKKPEAMTALUIO, J10
CBEIEHMsI IOTpeOUTENs AOKHA OBITh J0BEAEHA MHPOPMALMS O BUAE IEATEIbHOCTH M3TOTOBUTEIS
(ucnosHUTENS, MPOoJIaBlia), HOMEpEe JIMLEH3UN U (WJIM) HOMEpE CBHJIETEIhCTBA O OCYIapCTBEHHOU
aKKpeIuTallH, CPOKaX AeHCTBUS YKa3aHHBIX JIMIIEH3UH U (MJIN) CBUJIETENBCTBA, a TAKKE HHPOpMaIUI
00 opraHe, BbIJIaBIIEM yKa3aHHbIC JUIICH3UIO U (UJIH) CBUIETENIBCTBO.

(m. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanust, nmpeaycMOTpeHHas: MyHKTaMH | 1 2 HacTOsAIIeH cTaTbu, JOMKHA OBITH JOBEIEHA J0
CBEJICHUS TMOTPEOUTENE TaKkKe MpPU OCYIIECTBICHUM TOPTOBIH, OBITOBOTO W WHBIX BHJIOB
o0CTyXKMBaHUSI TOTPEOUTENCH BO BPEMEHHBIX MOMEIIEHUSX, HA SpMapKax, ¢ JOTKOB U B JIPYTUX
CITy4asix, €CJIM TOPTOBIIsA, OBITOBOE M MHBIE BUBI 00CTYKUBaHUS TOTPEOUTENCH OCYIIECTBIISIOTCS BHE
MOCTOSTHHOT'O MECTa HaXQKIeHUS IpoaBIa (UCIIOTHUTENS).

Cratbsa 10. UnGopmanus o ToBapax (paboTax, yciayrax)

1. Y3roroBuTens (UCMIONHUTENb, MPOAABEI]) 005S3aH CBOEBPEMEHHO MPEIOCTaBISATh MOTPEOUTEINIO
HEOO0X0/IMMYIO M JIOCTOBEpHYIO MH(pOpMalHio O ToBapax (paborax, yciayrax), o0ecrnednBarolyro
BO3MOXXHOCTh UX MpaBUIbHOrO BbIOOpa. I1o oTAenbHbIM BHIaM TOBAapoB (paboT, yCiIyr) nepeueHs u
crocoObl JOBeACHUs HHPOPMALIUH J10 ToTpeduTens yctaHapnuBatoTcs [IpaBurensctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (pabotax, yciayrax) B 0083aTeIbHOM MOPSIKE TOJIKHA COJIePKATh:
HAaUMEHOBAHME TEXHUYECKOI'O pErVIaMEHTAa WM HHOE YCTAHOBJIIEHHOE 3aKOHOAATEIbCTBOM

Poccutickoit denepanuu 0 TEXHUYECKOM PETYJIUPOBAHUHU U CBUJIETEILCTBYIOIIEE 00 0053aTeTbHOM
MOJITBEPKICHUU COOTBETCTBHSI TOBapa 0003HAYCHHE;



CBEIeHUSI 00 OCHOBHBIX MOTPEOMTENBCKUX CBOMCTBAaX TOBapoB (paboT, yciayr), B OTHOILEHHUH
MPOJYKTOB MMUTAHUS CBEJICHUS O COCTaBe (B TOM YHCIIe HAUMEHOBAHUE HUCIIOJIb30BAHHBIX B IIPOIECCE
W3TOTOBJICHHSI TPOAYKTOB TIHTAHWS MHIIEBBIX 00aBOK, OWOJIOTMYECKHM AaKTHBHBIX J00aBOK,
uH(pOpMalKs O HaJIMYUU B IPOAYKTAX MUTAHUS KOMIOHEHTOB, MTOJIyU€HHBIX C MPUMEHEHHUEM T'€HHO-
MH)XEHEPHO-MOIM(UIIMPOBAHHBIX OPTaHU3MOB, B CIy4ae, €ClId COJIEpKAHUE YKa3aHHBIX OPraHHU3MOB
B TAaKkOM KOMIIOHEHTE COCTaBJsieT Oojiee IEBATU JECATHIX MPOIEHTa), MUIIEBOM IEHHOCTH,
HA3HAYCHHH, 00 YCIOBUAX MPUMCHEHUS M XPAHCHUS MPOTYKTOB MUTAHUS, O CIIOCO0aX M3TOTOBIICHUS
TrOTOBBIX OJIFO1, Bece (00BeME), aTe M MECTE M3TOTOBJICHHS M YIMaKOBKH (pac(acoBKH) MPOITYKTOB
MUTaHWUS, a TakXKe CBEACHUS O TIPOTHBOMOKA3AHMSIX JJIS WX TMPUMEHEHHS] TPH OTICIbHBIX
3a0oneBanusix. [lepeuens ToBapoB (paboT, yciyr), HHpOpPMAIUS O KOTOPHIX IOJDKHA COJEP’KaTh
MPOTUBOMOKA3aHUS JIJII WX TPUMEHEHUS TIPU OTICNBbHBIX 3a00JIEBaHUSAX, YTBEPIKIAACTCS
IIpaBuTenscTBOM Poccuiickoit denepanuu;

LIEHYy B pyOJIsIX U yCIOBUS MPHUOOpETEeHUs: TOBapoB (paboT, yclyr), B TOM YHCIIE IIPU OIJIATEe TOBAPOB
(pabot, yciyr) uepe3 ONpeAeTIeHHOE BpeMs IMocie HUX mepenaayd (BBIMOJHCHHS, OKa3aHMs)
MOTPEOUTENIO, TIOTHYIO CYMMY, MOAJIEKAIYIO BBIIIaTe NOoTpeduTesaeM, u rpaduk morameHus dTou

CYMMBEI;
TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;
npaBuiia ¥ yciuoBus 3 (HEKTUBHOTO U 6€30MaCHOTO HCTIONb30BaHMs TOBAPOB (padoTt, yciyr);

uH(popMalro 06 sHepreTudeckor 3((HEeKTUBHOCTU TOBAPOB, B OTHOILIEHUU KOTOPBIX TpeOOBaHUE O
HAJIMYUM Takol UWHQpOpMAlUMU ONpEAENeHO B COOTBETCTBUM C 3aKOHOJATEIbCTBOM 00
SHEProcOepeKEHUH U O TIOBBIIICHUH YHEPTreTHUECKON 3P HEKTUBHOCTH;

CpOK CJ'Iy)K6I>I HJIN CPOK I'OAJHOCTHU TOBApPOB (pa60T), yCTaHOBHeHHBIﬁ B COOTBCTCTBHMH C HACTOAIIUM
3aKOHOM, a TakKK€ CBCACHUA O HGO6XOI[I/IMBIX JICI\/'ICTBI/ISIX l'IOTp€6I/IT€J'I$I MO0 MCTCUYCHUHN YKA3aHHBIX
CPOKOB U BOBMOKHBIX IMOCJIICACTBUAX ITPU HEBBIITOJIHCHUH TAKUX HeﬁCTBHﬁ, €CJIKM TOBAphbI (paGOTLI) Io
HCTCUCHUHN YKa3aHHBIX CPOKOB IIPCACTABJIAKOT OITACHOCTb MJIA KHW3HH, 3A0POBbA M HMYIICCTBA
HOTpe6I/ITeJ'I$I HJIN CTAHOBATCS HCIPUTOAHBIMU JJIA UCIIOJIb30BAHUS 110 HA3HAYCHUIO,

aapec (MeCTO HaxOXIeHHUA), (UPMEHHOEC HaWMCHOBaHWE (HAUMEHOBAHHME) H3TOTOBHTEIS
(ucrionHMTEeNs,  MPOJAaBLA),  YIOAHOMOYEHHON  OpraHu3aldd  WIH  yIIOJHOMOYEHHOTO

HHIUBHUAYAJIBHOT'O MPCAIPUHUMATEISA, UMIIOPTCPA,

uHpOpMalHio 00 00513aTETHHOM ITOITBEPKICHUN COOTBETCTBHS TOBAPOB (PadoT, yCIyr), YKa3aHHBIX
B ITYHKTE 4 cTaTby 7 HACTOSAIIETO 3aKOHa,

UH(OPMALIKIO O IIpaBUIIaX MPOJAXKHU TOBAPOB (BBIIIOIHEHUS padOT, OKAa3aHUs YCIIyT);

yKa3aHWe Ha KOHKPETHOE JIUI0, KOTOpoe OYJEeT BBINOJHATH pPabOTy (OKa3blBaTh YCIYTy), M
UH(OPMALIMIO O HEM, €CJIM 3TO UMEeeT 3HaYeHHE, UCXOIs U3 XapakTepa paboThl (YCIIyrh);

yKa3aHHe Ha UCMOJIb30BaHUE (DOHOrpaMM NpPU OKa3aHUHU Pa3BJIEKATENBHBIX YCIYT MCIOIHUTEISIMU
MY3bIKAJIbHBIX IPOU3BEACHMIA.

Ecnu npuobpeTtaemplit motpeduTeneM ToBap ObLT B yIOTPEOJICHHH WIIH B HEM YCTPAHSUIICS HEAOCTATOK
(HemocTaTKH), MOTPEOUTENIO JOJKHA OBITh MpeAocTaBiieHa HH(popMaIus 00 3TOM.

3. Wudopmamus, npeaycMOTpeHHass TMYHKTOM 2 HACTOSIIEH CTaTbH, JTOBOJAUTCS JI0 CBEICHHS
noTpeOuTeNneil B TEXHUYECKOM JOKyMEHTAllMM, MpujaraeMoil K ToBapaMm (paboTam, yciyram), Ha



OTHKCTKAax, MﬂpKHpOBKOfI WM MHBIM CHOC060M, NPUHATBIM IJII OTACIBbHBIX BUAOB TOBAPOB (pa60T,
yeayr). Undopmanus 06 00s3aTebHOM NOATBEP)KICHUHM COOTBETCTBUS TOBAPOB IIPEJCTABISACTCS B
HOpsiIKe M CHOco0aMH, KOTOpBIE YCTAHOBIICHBI 3aKOHOAATENbCTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM pEryJupoBaHMM, M BKJIOYaeT B ce0s CBEJEHHA O HOMEpe JOKYMEHTa,
HOATBEPKAAIOIIEr0 TAKOE COOTBETCTBHE, O CPOKE €ro ACHCTBUS M 00 OpraHu3aIiy, €ro BbIAABLICH.

AO3ar1 yrpatui cuity. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.
Cratbs 11. Pexxum paboThl ipoaBIia (MCIIOJTHUTEIS)

1. Pexxum paOoThl roCy1apCTBEHHBIX, MyHULIUIIAIBHBIX OPraHU3alUil TOProBiIH, OBITOBOIO M MHBIX
BUJOB OOCITY)KMBAHHs TOTpEOUTENEH YCTaHABIMBAETCS IO PEHICHUI0 COOTBETCTBEHHO OPraHOB
UCIIOJIHUTENIbHON Bi1acTH cyObekTOB Poccuiickoit denepanyy 1 OpraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexxum paboThl OpraHu3aluii, OCyIIeCTBISIOINX AEATEIBHOCTh B c(hepax TOProBoro, OLITOBOrO U
MHBIX BUJIOB OOCITY)KMBaHHs IOTpeOUTENEH U HE YKa3aHHBIX B IYHKTE | HacTosILeN cTaThy, a TAKXKe
WHUBHyaJIbHBIX IIPEANIPUHUMATEIIEH YCTAHABIMBACTCSA UMU CAMOCTOS TEIABHO.

3. Pexxum paboThl mpojaaBia (MCHOJHUTENS) JOBOIUTCSA 1O CBEACHHUS NMOTPEOUTENCH W JOIKEH
COOTBETCTBOBATh YCTAHOBJIICHHOMY.

Crathsi 12. OTBETCTBEHHOCTh HM3TOTOBUTENS (UCIIOJIHMTEIS, MPOAABIA) 3a HEHAJUICKAIIYIO
uH(popManuio o ToBape (padote, yciyre)

1. Ecaum mnotpebuTento He NPeNoCTaBiIeHa BO3MOXKHOCTb HE3aMEUIMTEIbHO IOJIYYUTh IIpU
3aKJIFOYEHUH JIOTOBOpa MH(POPMaLIKIO 0 ToBape (pabdore, yCiyre), OH BIpaBe MoTpedoBaTh OT MpoJiaBla
(I/ICHOJ’IHI/IT@J'IS[) BO3MCIICHUA Y6BITKOB, MPUYUHCHHBIX HEO00OCHOBAaHHEBIM YKIIOHCHHUEM OT 3aKJIFOUCHUA
JIOTOBOpA, a €CJIM JOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKa3aTbcs OT €ro HCIOJHEHUS H
noTpedoBaTh BO3BpaTa yIUIau€HHOW 3a TOBAp CyMMbI M BO3MEMIEHUS APYTUX YOBITKOB.

[Tpu oTka3e OT MCHOJHEHUs J0IOBOpa MOTPEOUTENs 0043aH BO3BpATUTh TOBap (pe3yabTaT padoThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO HO MX XapakTepy) NpoaaBLly (MCIIOJIHUTEIIO).

(m. 1 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponaBen (MCTIONHNUTEND ), HE TPEJOCTABUBILINI TOKYNATEIO TOJHON U I0OCTOBEPHON HH(POPMAIIH
o ToBape (pabote, yciiyre), HeCeT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO IMyHKTaMu 1 - 4 ctatbu 18
WJIM TTyHKTOM 1 ctaThu 29 HacTosmiero 3aKoHa, 3a HeJJ0CTaTKH ToBapa (paboThl, YCIYTH), BOSHUKIIINE
1OCJIe ero nepeaun NOTPeOUTENIO BCIIEACTBUE OTCYTCTBHS Y HETO TaKOW MH(POpPMAaLIUH.

(m. 2 BBeneH DenepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

3. Ilpm npuuMHEHHWH Bpeda KHU3HU, 3J0pPOBBI0O M HMYIIECTBY NOTPEOUTENS BCIEACTBHE
HEMpeI0CTaBICHHUS eMY ITOJIHOM U TI0CTOBepHOH HH(popMaluu o ToBape (padore, yciryre) HoTpeouTesb
BIIpaBe MOTPeOOBaTh BO3MEILEHUS TAaKOTO Bpeda B MOpPsSAKE, MPEAYyCMOTPEHHOM cTaTheil 14
HACTOsIEro 3akoHa, B TOM YHCJIE MOJHOTO BO3MELIEHHs YOBITKOB, MPUYMHEHHBIX HPUPOJHBIM
00BeKTaM, HaXOASIIIUMCS B COOCTBEHHOCTH (BIJIaJIEHUH ) TOTPEOUTES.

(m. 3 BBenmen DeaepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHHHM TpeOOBaHHM TOTPEOUTENST O BO3MEIIEHUU YOBITKOB, NPUYUHEHHBIX
HEJIOCTOBEPHON HWJIM HEJAOCTATOYHO TMOJIHON MH(pOopManue o ToBape (padbote, yciayre), HEOOX0 MO
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UCXOJUTh U3 MPEATOTOKESHHS 00 OTCYTCTBUU Y TOTPEOUTENS CIICIIHATLHBIX TTO3HAHHUIA O CBOWCTBAX U
XapaKTEePUCTUKAX ToBapa (paboThl, YCIyTH).

Cratbst 13. OTBETCTBEHHOCTh HM3TOTOBHUTENS (UCIOJHHUTENSA, IPOJABIA, YIOJIHOMOYCHHOM
OpraHu3aly WIK YHOOJHOMOYEHHOTO0 WHJUBUAYAJIBHOTO NPEANpPUHUMATENS, HUMIIOpTEpa) 3a
HapylIeHre paB MoTpeOuTeneH

1. 3a HapyumeHue mpaB moTpeduTeseil U3roToBUTENb (MCHOIHUTENb, POAABEL, YHOJHOMOYECHHAS
OpraHM3anys WM YHOJHOMOYEHHBIH WHAMBUIYaJbHBIM NpPEIIPUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTh, IPELYCMOTPEHHYIO 3aKOHOM WJIM JIOTOBOPOM.

2. Ecnu wHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE MNOTPEOUTENIO, MOJIekKAaT
BO3MEIICHHIO B MIOJHOM CyMMe CBEpX HEYCTOWKH (TI€HH), YCTAHOBICHHON 3aKOHOM HJTH JJOTOBOPOM.

(m. 2 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Yutara HeyCTONKH (II€HH) U BO3MELEHHE YOBITKOB HE OCBOO0XKIAFOT U3LOTOBUTENS (MCHOIHUTES,
[pOJAaBlLa, YIOJIHOMOYEHHYK)  OpraHM3alMi0 WIM  YIOJHOMOYEHHOIO  MHIWBUAYAIbHOI'O
HpenpUHUMATEINs, UMIIOPTEPa) OT UCIIOJIHEHHSI BO3JIOKEHHBIX Ha HEr0 0053aTeNbCTB B HATYpe Hepes
OTpeOUTETIEM.

4. V3rotoBuTenb (MCIOIHUTENb, IPOJABELl, YIIOJHOMOYEHHAsI OPraHU3als Uil YIOJIHOMOYEHHBIH
WHIMBUIYAIBHBIA  MPEINPUHUMATEIb, HMIIOPTEP) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 32
HEHCIIOJIHEHUE 00s13aTeNIbCTB WK 3a HeHaJyIexkallee UCIIOIHEHUE 0053aTeNbCTB, €CIU JOKAXKET, YTO
HEHCIIOJIHEHHE O0S3aTeNbCTB WJIM MX HEHAaIekKalllee WUCIOMHEHUE MPOU3O0LUIO BCIEICTBHE
HEIPEOIOIMMON CHUIIBI, 4 TAK)KE I10 UHBIM OCHOBAaHMSM, MPEIyCMOTPEHHBIM 3aKOHOM.

5. TpebGoBanus mnorpebutenss o0 yulateé HEYCTOMKU (TIeHH), NMPEeryCMOTPEHHOM 3aKOHOM WIIH
JIOTOBOPOM,  TOJUIEXKAT  yJOBJIETBOPCHMIO  M3TOTOBUTENEM  (HCIIOJHHUTENEM,  IPOAABIIOM,
YIIOJIHOMOYEHHOW OpraHu3alnyell MM YHOJIHOMOYEHHBIM HHIAMBHyalIbHBIM MpEeANpPUHUMATENEM,
UMIIOPTEPOM) B TOOPOBOIBHOM ITOPSAIKE.

6. [Ipu ynoBieTBopeHUN Cy10M TpeOOBaHUH OTPEOUTEIS, YCTAHOBIEHHBIX 3aKOHOM, CYJ] B3bICKHBAET
C U3rOTOBUTENS (MCHOJIHUATEINS, POAABLA, YIIOJHOMOYEHHONW OpraHMU3alluy WIN YIIOJIHOMOYEHHOTO
VMHAMBUAYAJIbHOTO HPEANpUHUMATENsl, UMIOpPTEPa) 3a HECOONIOJCHHE B JOOPOBOJILHOM MOPSJIKE
yJIOBJIETBOPEHMs TPeOOBaHuM moTpeduTens mrpad B pa3Mepe HATHAECAT HNPOILEHTOB OT CYMMBI,
MPUCYKJIEHHOM CY/10M B II0JIb3Y HOTPEOUTENS.

Ecnu ¢ 3asBiieHueM , B 3allUTy MpaB NOTPeOUTENs BBICTYNAIOT OOIIECTBEHHbIE OOBEIUHEHUS
norpedureneil (MX accouuanu, COIO3bl) WJIM OpPraHbl MECTHOTO CAaMOYINpaBICHHS, MNATHIECST
IPOIIEHTOB CYMMBI B3BICKAHHOTO IITpada MEepeyUCHsIOTCS YKa3aHHbIM OOBEIUMHEHUsIM (UX
acconuanusaM, COr3aM) MM OpTaHaM.

Crarps 14. MmyniecTBeHHass OTBETCTBEHHOCTh 3a BpEJ, NPUYMHEHHBIN BCIIEJICTBHE HEIOCTAaTKOB
ToBapa (paboThl, yCIYTH)

1. Bpen, npuuuMHeHHBIH JKU3HH, 3J0POBBIO WM HMYIIECTBY TMOTpPEOUTENs] BCIEACTBHE
KOHCTPYKTUBHBIX, IMPOHM3BOJICTBEHHBIX, PELENTYPHBIX WM HMHBIX HEIOCTaTKOB ToBapa (paloTsl,
YCIIYTH), TIOJJICKUT BO3MEIICHHIO B TIOJTHOM 00bEMe.



2. [IpaBo TpebGoBaTh BO3MEIIEHUS Bpea, MPUIUHEHHOTO BCIEACTBHE HEAOCTATKOB TOBapa (padoThl,
YCIIYTH), TPU3HAETCS 3a JIFOOBIM TMOTEPIIEBIIMM HE3aBHCHMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOILIEHHUSX C TPOJABLIOM (MCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npUYMHEHHBIN JKU3HU, 3/I0POBBIO MM UMYIIECTBY MOTPEOUTENS, MOUICKHUT BO3MEILICHHIO,
€CIIi BpeJ NMPUYMHEH B TEYEHHE YCTAHOBJIEHHOTO CPOKa CIIY:KOBI HIIM CPOKa TOJHOCTH TOBapa
(paboTsr).

Ecnu Ha ToBap (pe3ynbrat paboThl) JOIKEH OBITh YCTAHOBJICH B COOTBETCTBUU C ITyHKTaMHu 2, 4 CTaThU
5 HacTosIIero 3aKOHa CPOK CIYXKOBI HIIM CPOK TOJTHOCTH, HO OH HE YCTaHOBJICH, JINOO MOTPEOUTEITIO
He OblIa Mpe1ocTaBIeHa MOJHast U JOCTOBEPHAs: MHPOPMALIUS O CPOKE CITY>KOBI MIIN CPOKE TOJTHOCTH,
a0 moTpeduTeNb He ObUI MPOWH(GOPMHUPOBAH O HEOOXOJMMBIX NEHCTBHSX IO MCTEYCHHUH CpPOKa
CITY>KOBI WJIH CPOKA TOJHOCTH U BO3MOKHBIX TIOCTICICTBUSIX TP HEBBIMOJIHEHUY YKA3aHHBIX JIEHCTBUH,
1160 ToBap (pe3ynbTar paboThl) MO UCTEYSHUH ITHX CPOKOB MPEJICTABISIET OMACHOCTh sl )KU3HHU U
3JI0pPOBbSI, BPEJI MOJICKUT BO3MEIIICHHIO HE3aBUCUMO OT BPEMEHH €TQ MPUIHHCHHS.

Ecnu B cOOTBETCTBUU C MYHKTOM | CTaThbM 5 HACTOAIIETO 3aKOHA U3TOTOBUTENb (MCIOTHUTEND) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CITY>KOBI, BpE MOJICKUT BO3MEIIEHUIO B CiTydae ero MpUYnHEHUs
B TEUYEHME JECATH JIET CO JTHS mepenadyu ToBapa (paboThl) MOTpeOUTENIo, a €CiaH JCHb Iepenadyu
YCTAaHOBUTH HEBO3MOXKHO, C AAaTbl U3I'OTOBJICHUA TOBapa (OKOanHI/IH BBITIOJIHCHUA pa6OTI)I).

BpeI{, HpI/IqI/IHeHHHﬁ BCJICACTBHUEC HCAOCTATKOB TOBapa, MOMJICKHUT BOSMCHICHHIO IMPOAABIOM HJIA
HU3roTOBUTCIJIEM TOBapa I10 BLI60py MMOTCPIICBLICTO.

Bpez[, HpI/I‘{I/IHeHHHﬁ BCJICACTBHUEC HCAOCTATKOB paGOTBI Wi YyciIyru, MnOIJIC)KUT BO3MCIHICHUIO
HUCITIOJTHUTCIIEM.

4. N3rotoButens (MUCMOTHUTENb) HECET OTBETCTBEHHOCTh 3a BPEJ, IPUYMHEHHBIN JKU3HH, 3/I0POBbBIO
WIM HUMYILIECTBY MOTPEOUTENS B (CBSI3W. € HUCIOJb30BAHWEM MAaTE€pUAIOB, 0OOPYJOBaHMS,
MHCTPYMEHTOB M MHBIX CPEACTB, HEOOXOAMMBIX U MPOM3BOJCTBA TOBApOB (BBIMOJHEHUs PadOT,
OKa3aHHUs yCIyT), HE3aBUCUMO OT TOTO, MO3BOJISLT YPOBEHb HayUHBIX M TEXHUYECKUX 3HAaHUHN BBISBUTD
UX 0COObIe CBOMCTBA MU HET:

5. 3rotoBuTens (MCIOIHUTENb, HPOJIABEL) 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIH JOKAXKET, UTO
Bpe/l IPUYMHEH BCJIEACTBHUEC HENPEOA0INMOM CHJIbl UM HapyUIEHHs TOTPEOUTENIEM YCTAHOBICHHBIX
IPaBUJ UCHOIB30BAHNS, XPaHEH!S WM TPAHCIOPTUPOBKH ToBapa (paboThl, YCIYTH).

Cratbs 15. KoMnieHcaliusg MOpaJibHOTO Bpe/ia

MopanbHblii  Bpen, . NPUYUHEHHBIH NOTPEOUTENI0 BCIEICTBUE HApPYIIEHUS H3TOTOBUTEIEM
(ucrioHUTENEM,  MPOJABIOM,  YIOJIHOMOYEHHOM  OpraHu3anueidl HWJIM  YIOJHOMOYEHHBIM
WHAUBUAYAJIbHBIM MpeANpUHUMATEIeM, HUMIOPTEpPOM) IIpaB MOTPEOUTENs, MPEILyCMOTPEHHBIX
3aKOHAMH U MpaBOBbIMU akTamu Poccuiickoit denepannu, peryaupyromuMi OTHOIIEHUS B 00JIaCTH
3alUTHI IPaB NOTPeOUTENEH, MOJUIEKUT KOMITIEHCAI[UHU TPUUYUHUTENIEM Bpe/ia PY HAJTMYUH €TI0 BUHBI.
Pa3mep koMneHcaniuu MOpaJILHOTO Bpezia OIPEAEIAETCS CYyIOM U HE 3aBUCUT OT pa3Mepa BO3MELIEHUs
MMYILIECTBEHHOTO BpPEaa.

KommeHcanust MOpambHOTO Bpeia OCYIIECTBIISIETCS HE3aBUCHMO OT BO3MEIICHUS UMYIIECTBEHHOTO
Bpe/a U MOHECEHHBIX MOTPEOUTENeM YOBITKOB.

Cratps 16. HeneiicTBUTEILHOCTH YCIOBHH JOTOBOPA, YIIEMIISIOMNUX MTpaBa MOTPpeOUTEs



1. VYcnoBusi noroBopa, YIIEMISIOIIME IIpaBa MOTPEOUTENs IO CPaBHEHUIO C TpaBUIIAMH,
YCTAHOBJICHHBIMM 3aKOHaMM WJIM MHBIMHM IIPaBOBbIMU akTamu Poccuiickoit denepanuu B obGnactu
3aIUTHI IPaB MOTPEOUTENEH, TPU3HAIOTCS HEIEHCTBUTEIbHBIMU.

Ecnu B pe3ynbrare HCIONHEHUS JOTOBOPA, YHIEMIISIOIIETO IpaBa MOTPEOUTENS, Y HETO BO3SHUKIH
YOBITKH, OHHU TOJJIeKAT BO3MEHICHUIO HM3TOTOBHTENEM (HMCIIOJIHUTEIEM, MPOAABIIOM) B ITOJHOM
o0neme.

2. 3ampeniaercss 00yCIIOBIMBaTH NMPHOOpPETEHHE OIHHMX TOBApoB (paboT, ychyr) o0s3aTeNbHBIM
npuoOpeTeHnEeM HHBIX TOBapoB (paboT, yciyr). YOBITKH, TPUUYUHCHHBIC MOTPEOUTEIIO BCIIEACTBUE
HapyLICHHUs €ro mpaBa Ha CBOOOJIHBIA BHIOOpP TOBapoB (paboT, YCIyr), BO3MELIAIOTCS MPOAABLIOM
(McTIoTHUTENIEM) B TIOJTHOM OOBEME.

3anpeniaercs OOYCIIOBIMBATH YAOBICTBOPEHUE TPeOOBaHWUU TOTpeOUTENCH, TPEIBIBIICMBIX B
TE€YEHHE FapaHTUITHOTO CPOKA, YCIOBUSIMH, HE CBA3aHHBIMU C HEJOCTaTKAMU TOBApOB (PabOT, YCIyT).

3. IlpogaBen (MCMONHUTENB) HE BOpaBe 0e3 coriacus MOTPEOUTENs BBIIOIHATH JOMOTHUTEIbHbIC
pabortsl, yciryru 3a iary. [lorpeburens BpaBe 0TKa3aThCs OT OIIATHI TAKUX. paboT (YCIIyT), a eciu
OHH OIJIaU€HBI, TOTPEeOUTEINb BIpaBe MOTPeOOBaTh OT MPoaBiia (MCHOTHHUTENS ) BO3BPATa YIIau€HHOM
cymmpl. Cornacue MOTpeOWTeNss Ha BBITOJHEHHWE OMOJHHUTENBHBIX PadoOT, yCIyr 3a IulaTy
odopmisieTcs MpoJaBIOM (MCIOTHUTENIEM) B MUCbMEHHON GopMe, eClid MHOE HEe MPEeayCMOTPEHO
(benepaibHBIM 3aKOHOM.

Cratbs 16.1. @opmbl 1 IOPSIIOK OIUIATHI IPU MPOJIAXKE TOBAPOB (BBIOIIHEHNUHU pabOT, OKa3aHUH yCIIYT)
(BBenena denepanbHbM 3akoHOM OT 05.05.2014 N '112-D3)

1. ITponaBen (MCTIOMTHUTEIND) 00s13aH 00€CTIEUHTH BO3MOKHOCTD OIJIaThl TOBApOB (PadoT, YCIIyT) MyTeM
WCIIOJIb30BaHMS HAIIMOHAIBHBIX IIATSKHBIX HHCTPYMEHTOB, a TAK)KE HATMYHBIX PACUETOB 110 BBIOOPY
norpedurens.

OO0s3aHHOCTh 00€CNeYnTh BO3MOXKHOCTB OIUJIaThl TOBapoB (paboT, YCIyr) € HCIOIb30BaHUEM
HallMOHAIBHBIX TUTATEKHBIX MHCTPYMEHTOB B paMKax HAI[MOHAILHOW CHUCTEMBI IUIATEXKHBIX KapT
pacmpocTpaHsieTcs Ha mpoAaBiia (MCTIIOMHUTENS ), Y KOTOPOTO BBIpyUKa OT pean3aliy TOBapoB (pador,
YCIIYT) 3a TIPEAIIECTBYIOINNA KaJICHAAPHBIN TOJ] MPEBHIIIAET COPOK MUJUTHOHOB PYyOIIei.

Ecnu MecTo omatsl ToBapoB (paboT, YCIIyr) HaXOQUTCA B MECTE, I/le He MPelOCTaBISIIOTCS YCIYTrH
JocTyna K MOJABHKHOM panunoTeneOHHON CBSI3W M (WIM) CpeACTBaM KOJUJIEKTHBHOIO JIOCTyHa K
UH(OPMAIIMOHHO-TEIIEGKOMMYHHUKAITMOHHON ~ cetrn  "UHTepHer", mpojaBery  (MCHOTHUTEND)
0CBOOOKIaeTCs OT 00A3aHHOCTH OOECIEeUUTh B ’TOM MECTE BO3MOXKHOCTH OIUIaThl TOBapoB (pabor,
YCIIYT) € HCIIOJIb30BaHNEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXkIaeTcst OT O0O0S3aHHOCTH 00ECHEYUTh BO3MOXKHOCTH OIUIATHl TOBApPOB C
HCIIOJIb30BAaHUEM HAIlMOHAJIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPTrOBOM OOBEKTE, BBIpPYUKa OT
peanu3aly TOBapOB B KOTOPOM COCTaBIISIET MEHEe IMATH MUJUTMOHOB PyOJIel 3a MpeaIIecTBYIOIHiA
KaJICHAPHBINA TOI.

(. 1 B pen. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)
2. Ommara TOBapoB (paboOT, YCIYr) MOXET NPOU3BOAUTHCA MOTPEOUTENIEM B COOTBETCTBHUH C

yKa3aHWeM IpojaBla (MCIOJHUTENS) MTyTEM PAcueToB Yepe3 CyObEKTOB HALMOHAIBHOM IMIaTeKHOM
CHUCTEMBbI, OCYLIECTBISIOIMIMX OKAa3aHUE IUIATEKHBIX YCIYyT B COOTBETCTBUM C 3aKOHOJATEIHCTBOM



Poccniickoit ®enepanu 0 HALUOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTaHOBJICHO
(benepaabHBIMU 3aKOHAMH WJIM MHBIMM HOPMAaTHUBHBIMU NpaBOBbIMM akTamu Poccuiickoit denepanum.

3. Ilpu omnare TOBapoB (paboOT, YCJIYT) HAJUYHBIMU JCHEKHBIMH CPEICTBAMH 00s3aTelbCTBA
noTpeduTeNs Mmepea MPOAaBIOM (MCIOJHUTENIEM) IO OIIaTe TOBapoB (paboT, yCIyr) CUHTAIOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECCHHBIX JICHEXKHBIX CPEICTB C MOMEHTa BHECEHUS HAIMYHBIX
JNCHEeXKHBIX CPEICTB MPOJABIY (MCIONHUTEN0) JUOO0 TIUIATeKHOMY areHry (cyOareHry),
OCYIIECTBIISIONIEMY JIEATEILHOCTD TI0 TIPUEMY TUIATES)KEH PU3MUSCKUX JIHII.

[Tpu omutate ToBapoB (paboT, YCIyr) MyTeM MepeBO/a MPEIOCTaBIIEMbIX MMOTPEeOUTENeM HAIUYHBIX
JICHEeXKHBIX CPEACTB 0€3 OTKPHITHS OAHKOBCKOTO CUeTa 0053aTeNIbCTBA MOTPEOUTENS Iepe.] TPOAABLIOM
(MCTIONIHUTENIEM) 10 OTLIaTe TOBAPOB (paboT, yCIyT) CYUTAIOTCSA UCTIOTHEHHBIMU B pa3Mepe BHECEHHBIX
JIEHEXKHBIX CPEACTB C MOMEHTA BHECEHUS MOTPEOUTEIEM HAIMYHBIX JICHEKHBIX CPEACTB KPEAUTHOM
opranu3anuu 1100 6aHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCyIIeCTBISIOMUM AeSITeIbHOCTD
B COOTBETCTBUM C 3aKOHOJATenbCTBOM Poccuiickoin denepanuu .0 HAUMOHAIBHOW  MIATEKHOU
cucTeMe.

[Tpu omnare ToBapoB (paboT, ycayr) myTeM MepeBoJa ICHEKHBIX CPEACTB B paMKaxX MPUMEHSEMBIX
dbopM Oe3HATUMYHBIX PacyeToOB 00s3aTeNbCTBA MOTPEOUTENS MEpel MPOAABLIOM (MCHOIHUTENIEM) 1O
oruIaTe TOBapoB (PadoT, YCIYT) CYUTAIOTCS UCIIOJIHEHHBIMU B CYMME, YKa3aHHOM B PACTIOPSKEHUU O
MEePEeBOJIE JICHEXKHBIX CPEACTB, C MOMEHTa IMOATBEPKICHUS €ro._ HCHOIHEHUS OOCITYXKHBAIOIIEH
OTpeOUTENS KPEAUTHOM OpraHu3anuei.

4. Ilpu ommare ToBapoB (paboT, yciayr) MpoAaBIly (MCIIOIHHUTEIIO) 3alpelieH0 yCTaHaBIMBATh B
OTHOIIEHUU OJHOTO BUA TOBapoB (paboT, yciayr) pa3lnyHble IIEHbl B 3aBUCUMOCTH OT CIoc0o0a uX
OITIAaThl IMOCPCACTBOM HAJIHWYHBIX PaCyY€TOB HJIM B. PaMKax IHIPHUMCHICMBIX q)OpM OE3HAITMYHEBIX

pacueTos.

5. IlponmaBen (MCIIOJHUTENIb) HECET (OTBETCTBEHHOCTh 3a BO3HHKIINE Yy MOTPEOUTENsT YOBITKH,
BbI3BaHHbIE HapylIeHHEM TpeOOBaHUM IyHKTa | HacToOsIIEN CTaThH.

Cratbsa 17. CynebHas 3ammura fpaB noTpedurenei
1. 3amuTa npaB NOTpeOUTEIEH OCYIIECTBISIECTCS CYIOM.
2. Ucku o 3amurte fIpaB MoTpeduTeneit MoryT ObITh IPEIBSIBICHBI IO BEIOOPY HCTIIA B CYJT TIO MECTY:

HaXOXICHUA OpraHu3anuu, a €CJIM OTBECTYUKOM ABJIACTCA HHJIHBHJIyaﬂBHBIﬁ npeanpuHuMareiib, - €ro
KUTCJILCTBA,

KHUTCJIIbCTBA NN HpCGLIBaHI/ISI nucrTnaa,
3aKIIFOYCHUA UJIW UCITIOJTHCHUA JOr0BOpa.

Ecnu uck OopraHu3alii BbITCKACT U3 JCATCIbHOCTH €€ CbI/IJ'IHaJ'Ia WA MIPEACTAaBUTECIBCTBA, OH MOXKET
OBITh MNPpEABABJICH B CY/ 11O MECTY HAXOXKJICHUS €€ (bI/I.HI/IaJIa HJIN MIPEACTAaBUTCIILCTBA.

(1. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
3. Tlorpebutenu, WHBIE HWCTIBI O KMCKaM, CBS3aHHBIM C HApPYIICHHEM IIpaB MOTpeOuTenei,

OCBOGO)KI[aIOTCH oT yHJIaTLI I‘OCyII&pCTBGHHOfI IIOIIJIMHBI B COOTBCTCTBUU C 3aKOHOJAATCIHCTBOM
Poccutickoii deneparuu o Hajmorax u coopax.



(m. 3 B pen. @eaepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

I'nasa II. 3AII[UTA ITPAB ITOTPEBMUTEJIEN ITPU I[TPOJJAXE
TOBAPOB IIOTPEBUTEJISAAM

Crarbs 18. IIpaBa nmotpeduTens npu 0OHaApYKEHUU B TOBAPE HEIOCTATKOB

1. IloTpeOutenp B ciyyae OOHApyKEHHUS B TOBape HEJOCTATKOB, €CJIM OHU HE OBbLUIM OTOBOPEHBI
MPOJIABIIOM, TIO CBOEMY BEIOOPY BITpaBe:

oTpedOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJEIH U (WIN) apTUKYJIa);

noTpeboBaTh 3aMEHbI Ha TaKOW e TOBap JIPYyroil Mapku (MOJENH, apTUKYJa) C ‘COOTBETCTBYIOIINM
repepacyeToM MOKYITHOW LIEHBI;

noTpeOoBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHON 11E€HBI;

HOTp€6OBaTB HE3aMCJIUTCIIBHOT'O 663B03M€3I{HOFO YCTPAHCHUSA ~HCAOCTATKOB TOBapa MWK
BO3MCHICHUSA PACXOJ0B HAa UX UCITPABIICHHUC HOTpe6I/ITeHeM HJIN TPETHUM JTHLOM;

OTKa3aThCs OT MCITOJIHEHUS IOTOBOPA KYIUTU-TIPOIAXKU U TIOTPEOOBATH BO3BPATa YIUTAUSHHOM 32 TOBAp
cymmbl. [lo TpeOoBaHMIO mMpojaBla MU 3a €ro cueT MOTPEOUTENb JIOJDKEH BO3BPATUTH TOBAp C
HEeJ0CTaTKaMH.

[Tpu >TOM MOTPEOUTENH BIIPaBe MOTPEOOBATH TAKKE HOJHOTO BO3MEIICHUS YOBITKOB, TPHYNHEHHBIX
€My BCIEICTBHE MPOJAXKH TOBapa HEHaJJIeXallero KadecTBa. YOBITKHM BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSIIIUM 3aKOHOM | JUIS - yJIOBJICTBOPEHHUS] COOTBETCTBYIOIIUX TpeOOBaHUI
norpedurens.

B oTHOmIEHMM TEXHHWYECKH CIIO)KHOTO TOBapa NOTPeOMTENs B clydyae OOHapyXeHUs B HeM
HE/IOCTAaTKOB BIPaBE OTKA3aTHCS OT MCTMOIHEHHS JOTOBOPa KYIUTU-TIPOJIAXKH U TIOTPeOOBaTh BO3BpaTa
yIJIau€HHON 3a TaKOW TOBap CYMMBI JIMOO IPEIbsIBUTh TPEOOBAHKHE O €T0 3aMEHE Ha TOBap ATOH Xke
Mapku (MOJIeNW, apTUKyJa) WJIM Ha Takol JKe€ TOBap Jpyro Mapkud (MOJENd, apTHUKyJa) C
COOTBETCTBYIOLIUM HE€PEpacyeTOM MOKYIHOM IIEHbI B TeUEHHE MATHAALATH JHEH co THS mepenadyu
NoTpeOUTEN 0. TaKoro ToBapa. I[lo mcTedeHWMHM STOro CpoKa yKa3aHHbIE TPEOOBAaHUS MOJUIEKAT
yJIOBJIETBOPEHHIO B OIHOM U3 CIEAYIONIMX CIy4aeB:

oOHapyXeHHE CYIIeCTBEHHOTO HEeIOCTaTKa TOBApa;

HapyIICHHE YCTAaHOBACHHBIX HACTOSIIIIAM 3aKOHOM CPOKOB YCTPaHCHHSI HEJOCTATKOB TOBApa;
HEBO3MOXKHOCTh HCIIOJb30BaHUS TOBapa B TEUCHHE KAaXJIOTO Troja TapaHTHHHOTO CpoKa B
COBOKYITHOCTH 0oJiee YeM TPHUIATh JHEH BCIIEICTBHE HEOJIHOKPATHOIO YCTPAHEHHUS €T0 pa3IMYHbIX
HEJOCTaTKOB.

IlepeueHb TEXHUYECKH CIIOKHBIX TOBApOB yTBepxkaaercs [IpasurensctBom Poccuiickoit deneparuu.

(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)



2. TpeboBanus, yka3aHHbIC B ITYHKTE | HACTOSAIIECH CTaThU, MPEIBABISIOTCA OTPEOUTEIEM IIPOAABILY
1100 YIIOJTHOMOYEHHON OpraHu3anuu U YIIOJTHOMOYEHHOMY  UHIUBHUIYaJIbHOMY
IIPEANPUHAMATEIIIO.

3. IToTpeburens BIpaBe MpeaAbIBUTH TPeOOBaHMUS, YKa3aHHBIC B a03alax BTOPOM U IISITOM ITyHKTa |
HACTOALIEH CTaTbM, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHU3aluyd WIM YIOJIHOMOYECHHOMY
WHJVBUyaJIbHOMY IIPEAIPUHUMATEII0, UMIIOPTEPY.

Bmecto mpenbsiBieHuss 3THX TpeOOBaHUN MOTPEOUTENh BIpPaBe BO3BPATHUTH H3TOTOBUTEINIO HIIH
UMIIOPTEPY TOBAp HEHAUIEeXkKAIEero KauecTBa U NoTpedoBaTh BO3BpaTa YIJIAYEHHON 32 HETO CyMMBI.

4. Yrparun cuiy. - Genepanbasiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTtBHe y TOTpPeOUTENs] KACCOBOTO WM TOBAPHOTO YeKa JUOO HWHOTO JAOKYMCHTA,
yIOCTOBEpAOMUX (DaKT W YCIOBHUA TOKYNKH TOBapa, HE SBIAETCS OCHOBAHUEM JUIs OTKaza B
YIOBJIETBOPEHUH €TI0 TPEOOBaHUIA.

[Tponaser (M3roToBUTEND), YIIOJIHOMOYEHHAS] OpraHU3alus WIN YITOJHOMOYCHHBIA MH/IMBU Ty IbHbIN
penpUHUMATENb, UMIIOPTEP 00513aHbl IPUHATH TOBAP HEHA/JIEKAILEI'0 KauecTBa y OTpeOuTeIs U B
cilydae HeoOXOAMMOCTH TPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOuTesns BlpaBe yuacTBOBATh B
IIPOBEPKE KayecTBa TOBapa.

B caywae crmopa o mpuumMHaX BO3HHMKHOBEHHUS HENOCTATKOB TOBapa IpojaBel] (M3rOTOBUTEIND),
YIOJHOMOYEHHAsl OpraHM3alMs WIM YIOJHOMOYEHHBIM . MHAMBUAYAJIBHBIM IPEANPUHUMATED,
UMIOpTEP 00s13aHBl IPOBECTU IKCIIEPTU3Y TOBApPA 3a CBOM CYET. JKCIEPTU3A TOBApa MPOBOJUTCS B
CPOKH, YyCTaHOBJIEHHbIe cTaThsiMu 20, 21 wm 22 Hacrosimiero 3aKoHa MJIs YJOBJIETBOPEHHUS
COOTBETCTBYIOIIMX TpeOoBaHuil mnorpedutens. I[loTpeburens BmnpaBe MNPUCYTCTBOBATh MpH
IIPOBEJCHUH JKCIIEPTU3bl TOBApA U B ClIydae HECOIJIacUs C €€ pe3ysIbTaTaMU OCHOPUTH 3aKIIOYCHHE
TaKOM 3KCIEPTU3bI B CyZ€OHOM MOPSAKE.

Ecnu B pe3ynbTare sKCHepTHU3bl TOBApa YCTAaHOBJIEHO, YTO €r0 HEJOCTATKU BO3HUKIIMU BCIIEIACTBHE
00CTOATENBCTB, 32 KOTOPbIE HE 0TBEYAET MpoiaBell (M3rOTOBUTEIND), TOTPEOUTENh 00s13aH BO3MECTUTD
npojaBly  (M3rOTOBHUTENIO), . YIOJHOMOYEHHOH  OpraHu3aldd  WId  YHOJHOMOYEHHOMY
WHIVBUAYAIbHOMY MPEANPUHUMATEI0, UMIIOPTEPY PACXOJbI HA MPOBEACHNUE YKCIIEPTU3BI, & TAKKE
CBSI3aHHBIE C €€ IPOBEAEHNEM pacXoibl Ha XpaHEHHUE U TPAHCIOPTUPOBKY TOBapa.

(m. 5 B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. Hpo;[aBeu (I/I3F OTOBI/ITGHB), YIIOJIHOMOYCHHAA opraHu3anusa niIn ynOJ'IHOMO‘-ICHHBIﬁ
HHJIHBHJIyaHBHLIfI NpECANIPUHUMATEIb, UMIIOPTEP OTBEYACT 3a HCAOCTATKH TOBapa, Ha KOTOpBIfI HE
YCTAaHOBJICH l"apaHTI/II\/'IHBII\/'I CpPOK, €CJIn HOTpC6I/ITeJ'IL JOKAXKET, YTO OHU BO3HUKIIN 0 MEpCAavdn TOBApa
HOTpe6I/ITeJ'IIO HJIK 110 IpUYHMHaM, BOSHUKIIUM JO 3TOTO MOMCHTA.

B orHomenun ToBapa, Ha KOTOpBIM YCTAaHOBJIEH TapaHTUHHBIA CPOK, MpojaaBel] (M3rOTOBUTEIND),
YIIOJIJHOMOYEHHAs] OpraHu3alds WU YIOJIHOMOYEHHBIM WHAMBUAYAIBHBIA IPEANPUHUMATEIND,
HUMIIOPTEP OTBEYAET 3a HEIOCTATKH TOBApa, €CIU HE JOKAXKET, YTO OHM BO3HHKIIM IOCIIE NEpeJadn
TOBapa MOTPEOUTEITIO BCIIECTBUE HAPYIICHUS OTPEOUTENEM MTPABUII UCIIOIb30BaHUS, XPAHEHUS UIIH
TPAaHCIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUI] WJIM HENIPEOJOIUMOM CHUIIBI.

(n. 6 BBenieH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)


http://rulaws.ru/laws/Federalnyy-zakon-ot-25.10.2007-N-234-FZ/

7. JlocTaBka KpyImHOTa0apuUTHOTO TOBapa M TOBapa BecoM OoJiee MATH KUJIOTPAaMMOB JJIsi PEMOHTA,
YLIEHKH, 3aMeHbl U (WJIM) BO3BpAT MX HNOTPEOUTENI0 OCYLIECTBISIOTCS CHJIAMM M 3a CUET MpoJaBlia
(M3roTOBUTENS, YIIOJHOMOYCHHOW OpraHU3allid WM  yIOJHOMOYEHHOTO HWHIUBHIYaIEHOT'O
npeArnpuHUMareNs, uUMIoprepa). B ciydyae HeucnonHeHus NaHHOM OOS3aHHOCTH, a TaKXKe IpH
OTCYTCTBUM IIpOJaBLa (M3rOTOBUTENS, YIOJIHOMOUYEHHOM OpraHM3alMy WIM YIOJHOMOYEHHOIO
VH/IMBUYaJIbHOTO MpEeANPUHUMATENS, UMIIOPTEPa) B MECTE€ HAaXOXJIEHUS NOTPEeOUTENs AOCTaBKa U
(M) BO3BpAT YKa3aHHBIX TOBAPOB MOTYT OCYILECTBIATHCS morpedutenem. [Ipu 3Tom mponaserr
(M3roTOBUTENb, YIOJHOMOYEHHAs OpraHu3alus WIM  YIOJHOMOYEHHBIH  MHAWBUAYaJIbHBIN
npeAnpUHIMATENb, UMIOPTEP) 00513aH BO3MECTUTH MOTPEOUTEIIO PACXO/Ibl, CBA3aHHBIE C TOCTABKOM
U (WIKM) BO3BPAaTOM YKa3aHHBIX TOBApOB.

(n. 7 B pen. DeaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
Cratbsa 19. Cpoku npeabsBieHus noTpedureneM TpeOOBaHUI B OTHOILIEHUU HEIOCTATKOB TOBapa

1. [Torpeburens BIpaBe NMPEAbSIBUTH IPETYCMOTPEHHBIC CTaThel 18 HacTosmero 3akoHa TpeOOBaHHUS
K TpoaaBly (M3rOTOBUTENIO, YIOJHOMOYEHHOM  OpraHu3alliy . MW - YHOIHOMOYEHHOMY
WHIUBUIYAIbHOMY MPEAIPUHUMATENI0, UMIIOPTEPY) B OTHOIICHUU HEIOCTATKOB TOBApa, €CIU OHU
oOHapyXeHbl B TeUEHHE TAPAaHTUITHOTO CPOKA WM CPOKA FOJTHOCTH:

B otHOmenuun TOBApOB, Ha KOTOPLIC l"apaHTHﬁHbIe CpPOKH HIIM CPOKHW TOAHOCTU HC YCTAHOBJICHBI,
HOTp€6I/ITCJII) BIIPpaBC NPCAbABUTL YKa3aHHBIC Tpe6OBaHI/I$I, €CJIN HEAOCTATKKU TOBApOB 06Hapy)KCHI)I B
pa3YMHBII‘/‘I CPOK, HO B IIpeeiiaX ABYX JICT CO AH I€peaadu nx HOTpC6I/ITeJ'IIO, eciia bonee JJIINTCIIBHBIC
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIM JOTOBOPOM.

(m. 1 B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

2. T'apaHTHIHBIA CPOK TOBapa, a TAKXKe CPOK €ro CIy:KObl MCUHCISETCS CO JIHS Mepeladyd ToBapa
NOTPEOUTENIO, €CIM HHOE HE MpeaycMOTpPeHO jgoroBopoM. Eciu neHbp nepenauud yCTaHOBHTH
HEBO3MOKHO, 3TU CPOKU UCUUCIISIOTCS €O AHS U3rOTOBIICHUS TOBApa.

J171st ce30HHBIX TOBapOB (00YBH, OCHKIBL M POUMX ) ITH CPOKH UCUUCIISIIOTCS C MOMEHTA HACTYTIIICHUS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIICHHSI KOTOPOTO OTPEIEISETCS COOTBETCTBEHHO CYOBEKTaMHU
Poccuiickoii @eneparui HExo1s U3 KIUMAaTHYECKUX YCIOBHI MECTa HaXOKIEHUS MOTPeOUTENEeH.

[Tpu mpomaxke TOBapoB MO O0pasmamM, Mo MoyTe, a TakKKe B CIydasX, €CTd MOMEHT 3aKIIOYECHHUS
JIOTOBOpa KYIUIU-TIPOJAXM M MOMEHT Iepe/ladyd ToBapa MOTPEOUTENI0 HE COBIAJAIOT, 3TH CPOKHU
WCYHCTISIIOTCS CO JHS JOCTaBKH ToBapa morpebutento. Ecnu morpeburens TUIIEH BO3MOKHOCTH
HCIIOJIb30BaTh TOBAp BCIIEACTBUE OOCTOSTENBCTB, 3aBUCAIIMX OT IMpojaBlia (B YaCTHOCTH, TOBap
HY)KJaeTcs B CHEIMAIBHON YCTaHOBKE, MOAKIIOYEHUU WM COOpKE, B HEM HMEIOTCS HEJOCTaTKH),
TapaHTHIHBIA CPOK HE TEUET 0 YCTPAHEHUS MTPOJIABIIOM TaKMX 00CTOATENbCTB. Eciu 1eHp nocTaBKy,
YCTaHOBKH, TMOJKITIOYEHHUs, COOPKH TOBapa, YCTPAHEHUS 3aBUCSIIMX OT MPOJaBIia OOCTOSITENLCTB,
BCJIEZICTBHE KOTOPBIX MOTPEOHUTENIb HE MOXKET WCIOJIb30BaTh TOBAp MO HAa3HAYCHHIO, OMPEICITUTH
HEBO3MOKHO, 3TH CPOKH UCUUCIISIFOTCS CO JTHSI 3aKIIFOUEHHUS IOTOBOPa KYIUIH-TIPOAAXKH.

Ao03ar1 uckmtoueH. - OenepanbHpiid 3aK0H 0T 17.12.1999 N 212-D3.
CpoK TOAHOCTH TOBapa OMpeIesieTcs MePUOoIOM, NCUHUCIIEMBbIM CO JIHS HM3TOTOBJICHHUS TOBapa, B

TCYCHHUC KOTOPOro OH MNPHUIOACH K HCIIOJb30BAHUIO, WA I[aTOfI, A0 HACTYIJICHHA KOTOpOﬁ TOBap
IMPUT'OJACH K UCIIOJIB30BAaHUIO.


http://rulaws.ru/laws/Federalnyy-zakon-ot-17.12.1999-N-212-FZ/

HpOIIOJDKI/ITeJIbHOCTB CpOKa rogHOCTH TOBapa AOJI’KHA COOTBECTCTBOBATD 00s13aTeNbHBIM Tpe6OBaHI/I$IM
K 0€30IaCHOCTH TOBapa.

3. FapaHTHﬁHBIe CpPOKH MOTI'YT YCTaHABJIMBATbCAd Ha KOMIUICKTYIOIIUE HU3OC/IHNA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTHﬁHBIe CPOKM Ha KOMIUICKTYIOIIUC H3ACINA W COCTAaBHBIC YaCTU
HCYHUCIIAIOTCA B TOM K€ IMMOPAAKE, UYTO U FapaHTI/II;'IHBII;'I CpPOK Ha OCHOBHOM TOBap.

["apanTHiiHBIE CPOKM HA KOMIUIEKTYIOLIUE U3JENIHS U COCTABHBIC YaCTHU TOBAPA CUUTAIOTCS PAaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE U3/IEJIUE, €CIIM NHOE HE YCTaHOBIIEHO JOroBOpoM. B cirydae, eciau
Ha KOMIUIEKTYIOLIEE U3/I€TIUE U COCTABHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJIEH TapaHTUUHBIN CPOK
MEHBIEH MPOJOKUTEIILHOCTH, YeM rapaHTHHHBIA CPOK HAa OCHOBHOE M3JIENIUE, TOTPEOUTEIb BIIPaBe
IpPeIbSIBUTh TPEOOBAHMSI, CBSI3aHHBIE C HEIOCTATKAMH KOMIUIEKTYIOLIET0 U3/IeJINs U COCTAaBHON YacTH
TOBapa, NpU UX OOHAPYKECHUH B TEUEHHE TaPAaHTUHHOIO CPOKA Ha OCHOBHOE M3/IEJIHE, €CIIM MHOE HE
IIPELyCMOTPEHO 10TOBOPOM.

Ecnu Ha KOMIUIEKTYIOIIEE U3/IeIMe YCTAHOBIICH FapaHTHHHBIA CPOK OOJBIIEH MPOI0IKUTEILHOCTH,
YyeM rapaHTHHHBIM CPOK Ha OCHOBHOH TOBap, MOTpeOUTENb BIpaBe HpPeAbsSBUTH TpeOOBaHUS B
OTHOILLIEHUH HEIOCTaTKOB TOBapa IPU YCIOBUHU, YTO HEIOCTAaTKH KOMILICKTYIOIIETO W3JIEIus
oOHapyXeHbl B TEUEHUE TrapaHTHUMHOrO Cpoka Ha 3TO U3JENde, HE3aBUCUMO OT HCTEUCHHS
rapaHTUMHOIO CPOKAa Ha OCHOBHOM TOBAp.

4. Cpoku, yKazaHHBIC B HACTOSIIEH CTaThe, JOBOIATCS IO CBEJCHHS MOTPEOUTENS B MHPOPMALIUHU O
TOBape, NPEJOCTaBIAEMOM MOTPEOUTENIO B COOTBETCTBHM CO ¢taTheil 10 HacTosmero 3akoHa.

5. B ciydasx, korzaa npeaycCMOTpEHHBIN TOTOBOPOM I'APaHTUHHBINA CPOK COCTABIISET MEHEE ABYX JIET
Y HEJIOCTAaTKU TOBapa 0OHapyKeHbI HOTpeOUTEIeM O MCTEUEHUH TapaHTUIHOTO CPOKa, HO B IIpeesiax
IBYX JIeT, TOTpeOuTenb BOpaBe MPEAbsIBUTH MPOJAaBIy (M3rOTOBUTENO) TpeOOBaHUS,
IpelyCMOTPEHHbIE cTaThell 18 HacTosIIero 3aKoHa, ecu JOKaXXeT, YTO HEJIOCTATKH TOBapa BO3HUKIIH
JI0 €ro nepegadn NoTPeOUTENI0 UITH 1Q IIPHYKMHAM, BO3HUKIINM JI0 3TOT0 MOMEHTA.

(m. 5 BBeneHn DeaepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbIsiBIE€HUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa IMOTPEOHUTENh BIIpaBe NPEAbSIBUTH
U3rOTOBUTENIO  (YMOJTHOMOYEHHOH OpraHu3aliy WIM YHOJHOMOYEHHOMY HHIMBHIYaJIbHOMY
MpEeANPUHUMATEIT0, UMIIOPTEPY) TpeOoBaHKMEe O 0E€3BO3ME3THOM YCTPAHEHHH TaKUX HEIOCTAaTKOB,
€CJIM JIOKa)KET, YTO OHU BO3HUKIM A0 Iepeiaui TOBapa NOTPEOUTENIO HITH [0 TPUYMHAM, BOSHUKIIUM
JI0 3TOr0 MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh NMPEIbABICHO, €CIM HEIOCTaTKH TOBapa
OoOHapy>XEHbl MO HCTEYEHHU JABYX JET CO JHA Mepedayd ToBapa MOTPeOHTENr0, B TEUEHHE
YCTQHOBJICHHOTO Ha TOBap CpOKa CIIyKObl WIM B TEUEHHE JIECATH JIET CO JHS Mepefadd ToBapa
NOTPEOUTENIO B Cllydae HEYCTaHOBJEHUs cpoka ciyxObl. Ecim ykazanHoe TtpeOoBaHMe He
YAOBJICTBOPCHO B TCUCHUC ABAJAUATH ,ZIHeI\/II CO OHA €ro MNpCABABICHUSA HOTpC6I/ITeJ'IeM NN
OoOHapy>KEHHBII UM HEJOCTaTOK TOBapa SBJISIETCS HEYCTPAHUMBIM, MTOTPEOUTENH IO CBOEMY BBIOOPY
BIIpaB€ MPEAbSIBUTh M3TOTOBUTENIO (YIMOJHOMOYEHHOW OpraHM3ali WM YHOJHOMOYEHHOMY
MHAMBUAYAIbHOMY NPEAIPUHAMATEN0, UMIIOPTEPY) UHBIE ITPENYCMOTPEHHBIE MYHKTOM 3 cTaThu 18
HACTOALIEro 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBApP H3TOTOBUTENIO (YIIOJIHOMOYEHHOM
OpraHM3alMy WM YIOJHOMOYEHHOMY WHIMBUIYaJIbHOMY IpPEANPUHUMATENO, HMIOPTEPY) H
noTpeboBaTh BO3BpaTa yIUIau€HHOU JEHEKHON CyMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crarba 20. YcrpaHeHME HEAOCTaTKOB TOBapa M3rOTOBHUTENEM (IIPOJABLOM, YIOJIHOMOUYEHHOU
OpraHu3alei Win yrnoJHOMOYEHHBIM UHIUBUAYAIbHBIM MPEANPHHUMATENEM, UMIIOPTEPOM)



1. Ecau cpok ycTpaHeHHs HEJJOCTAaTKOB TOBapa HE ONpeZeNieH B MUCHbMEHHOU (hopMe coriameHrneM
CTOPOH, 3TH HEAOCTATKU JOJKHBI ObITh YCTPAHEHBI M3FOTOBUTENEM (IIPOJABIIOM, YIIOJTHOMOYEHHOM
OpraHM3alMeil WM YIOJIHOMOYEHHBIM WHJWBHUIYaJbHBIM IpEANPUHUMATENIEM, HMIIOPTEPOM)
He3aMeJUIMTENNbHO, TO €CTh B MUHUMAJIbHBIN CPOK, 0OBEKTUBHO HEOOXOIUMBIH AJIS UX YCTPAHEHHUS C
y4EeTOM OOBIYHO MPUMEHsIEMOro crocoda. Cpok ycTpaHeHHsI HEJOCTATKOB TOBAapa, ONpPEeIIsIeMblii B
NUCbMEHHON (hOpMe COIIALIEHUEM CTOPOH, HE MOKET MPEBBIIIATE COPOK IATh THEH.

B ciyuae, ecniu Bo BpeMsi yCTpaHEHMsI HEJJOCTATKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU HE OyayT
YCTpaHEHBI B OIPEIEICHHBIN COTJIalllEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUYUThH COTJIAIIEHUE O
HOBOM CpOKE YCTpaHEHHUs HeIOCTaTKOB, ToBapa. IIpm 3TOM OTCYTCTBHE HEOOXOIUMBIX JUIS
yCTpaHEHUsI HEJIOCTATKOB TOBapa 3allacHbIX 4YacTed (neraseil, mMarepuasoB), 00OpYyIOBaHMS WU
0J00HBIE IPUYMHBI HE SIBJIAIOTCS OCHOBAHMEM JUIs 3aKJIFOUEHMSI COTJIAllIEHHsI O TAKOM HOBOM CpPOKe
U He 0CBOOOJKIAIOT OT OTBETCTBEHHOCTH 3a HapYIIEHHE CPOKA, OIPE/IEIEHHOTO COTIallIeHHeM CTOPOH
HEPBOHAYAIIBHO.

(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOmEHWHM TOBApPOB JUIMTEIILHOIO TIOJB30BaHUS M3TOTOBUTENb, IIpOJaBelr] JHOO
YIOJIHOMOYEHHAs] OpraHu3alusl WM YIOJHOMOYEHHbIM WHAMBUAYAJIbHBIM MPEANPUHUMATEID
00s13aHBI TIPU TPEIBSIBICHUN MOTPEOUTENEM YKa3aHHOTO TPeOOBaHHUS. B TPEXJHEBHBI CPOK
0e3B03ME3/IHO MPEIOCTaBUTh MOTPEOUTENI0 HAa MEPUOJI PEMOHTA TOBAp IJIUTEIHLHOTO MOJIB30BaHUS,
001aaroInii STHMH K€ OCHOBHBIMH NOTPEOUTEIHCKIMH CBOHCTBAMMU, 00ECTICUUB JJOCTABKY 32 CBOM
cuer. IlepedeHb TOBapOB UIMTENHHOTO TOJIH30BAHUS, HAa KOTOPbIE YKa3aHHOE TpeOoBaHUE HE
pacnpoctpansercs, yctaHaBiuBaercs [IpaBurensctBoM Poceuiickoin @enepanuu.

3. B cmydae yctpaHeHUs! HEIOCTaTKOB TOBapa rapaHTHIHBIA CPOK HA HETO MPOJUIEBACTCS HA TMEPHO,
B T€YEHUE KOTOPOTO TOBAp HE MCIOJIb30BaJICs. YKa3aHHBIN IEpHO]] UCUUCIIAETCS CO THS oOpalieHus
noTpeduTens ¢ TpeboBaHUeM 00 YCTpaHEHUH HEIOCTATKOB TOBapa JI0 JTHS BBIJAYH €T0 TI0 OKOHYAHUHU
pemonTta. Ilpu BblHaue TOBapa M3rETOBUTEIB (IPOJABel], YHOJHOMOUYEHHAs OpraHu3alus WM
YIIOJTHOMOYEHHBI WHAWBUAYAIBHBINA | MPEIITPUHUMATENb, HMIIOPTEP) O00s3aH TPEIOCTAaBUTh B
NUCbMEHHON (hopMe MOoTpeOuTeI0 HHPOPMALIUIO O AaTe oOpalleHus noTpeduTens ¢ TpeboBaHueM 00
YCTpaHEHUHN OOHAPYKEHHBIX MM HEOCTATKOB TOBapa, O JaTe Tepeaadn ToBapa MOTpeOuTeneM JUIs
YCTpaHEHUs! HEIOCTATKOB TOBapa, 0. JaT€ YCTpPaHEHHUs HEJOCTAaTKOB TOBapa C UX OMHCaHHEM, 00
UCTIOJTb30BaHHBIX 3aMTACHBIX YACTSX (IeTaJsIX, MaTeprallaX) M O IaTe BBIIaYM TOBapa MOTPEOUTEITIO 1O
OKOHYAaHUU YCTpaHEeHMs HETOCTaTKOB TOBapa.

4. Ilpn ycTpaHEHUM HEAOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOUIETO H3AEIUS WU
COCTaBHOM YacCTH OCHOBHOTO H3JIENHS, Ha KOTOpbIE YCTAHOBIJIEHBI FapaHTUHHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOLIEE N3/I€IME WM COCTaBHYIO YaCTh OCHOBHOT'O M3/I€TIUS YCTAHABIINBAETCS TapaHTUHHBIN
CPOK TOH € NPOJOKUTENILHOCTH, YTO U Ha 3aMEHEHHBIE KOMILJIEKTYIOIIEE U3/IeJINEe WIN COCTABHYIO
4acThb OCHOBHOI'O H3JIEJHs, €CIM HHOE HE NPEeIyCMOTPEHO J0rOBOPOM, M TapaHTUMHBIN CpOK
UCUHUCIIAETCS CO THS BBIAAYHU MOTPEOUTEIIO STOI0 TOBAapa O OKOHYAHUU PEMOHTA.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
Crartbs 21. 3ameHa TOBapa HEHAJJIEKAILETO KauecTBa

1. B cnygae oOHapyKeHUsI TOTPEOUTENIEM HEIOCTATKOB TOBapa M MPEIbSBICHUS TPEOOBAHUS O €TO
3aMeHe TMpoaaBell (M3rOTOBHTENb, YHNOJHOMOYCHHAs OpraHU3alds WIA  YHOJIHOMOYECHHBIH
VHIMBHTyJIbHBIN IPEANTPUHIMATEIh, UMIOPTEP) 00s3aH 3aMEHHUTH TaKOI TOBAap B TEUCHUE CEMU THEH
CO [HS TpEABSABICHUS YKa3aHHOrO TpeOOBaHUS TOTpeOHUTENeM, a TMpH HEOOXOIUMOCTH
JIONOJTHUTETILHOM MPOBEPKH KayecTBa TAKOTO TOBApa MPOJAaBIOM (M3TOTOBHUTENEM, YIOTHOMOYECHHOM



OpraHM3alMel WM YINOJIHOMOYEHHBIM WHIUBUAYAJIBHBIM MPEAIPUHUMATEIEM, UMIOPTEPOM) - B
TEYEHUE JBAALATH THEH CO JHS MPebsABICHUS YKa3aHHOTO TpeOOBaHUs.

Ecnn y mnponaBma (M3roToBUTENs, YHNOJHOMOYEHHOH OpraHM3allid WM YIOJIHOMOYEHHOTO
UH/IMBUYAIILHOTO TPEANPUHUMATEINS, HWMIOPTEpa) B MOMEHT NPEAbABICHHUS TpPeOOBAHHS
OTCYTCTBYET HEOOXOAMMBIH /17151 3aMEeHBl TOBAp, 3aMeHa J0JIKHA ObITh IPOBE/IEHa B TEUCHHUE Mecsla
CO JHS MPEIBSIBICHUS TAKOTO TPEOOBAHMUS.

B paiionax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSIX TPEOOBaHHE TOTPEOUTEIS O 3aMEHE
TOBapa MOAJEKUT YAOBJIETBOPEHUIO IO €ro 3asBICHUI0 B CPOK, HEOOXOAMMBIA IJIi OYepeaHOM
JIOCTaBKH COOTBETCTBYIOIIETO TOBApa B 3TU PAallOHBbI, B CIyyae OTCYTCTBUS y IpoJaBLa (M3rOTOBUTENS,
YIOJHOMOYEHHON OpraHM3alM¥ WIA YIOJHOMOYEHHOTIO WHIMBUAYAJIBHOIO IPEANPUHUMATEI,
UMIIOpTEpa) HEOOXOIMMOTO JIJIsl 3aMEHBI TOBapa Ha J€Hb NPEAbBICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu nns 3amensl ToBapa TpeOyercst Oonee ceMu AHEH, MO TpeOOBaHUIO MOTPEOUTENs MpoJaBell
(M3roTOBUTENL JIMOO YIOJIHOMOYEHHAs OpraHu3alus WIA YIOJHOMOYEHHBIA WHIUBMIyalbHBIN
HpeNpUHIMATENb) B TEUEHUE TPeX JHEH co JHS MpelbsaBIeHus TpeOoBaHMs 0 3aMeHe ToBapa 00s13aH
0€3BO3ME3/IHO MPEAOCTABUTH IIOTPEOUTENI0 BO BPEMEHHOE I10JIb30BAHUE HA [IEPHOJ 3aMEHBI TOBAp
JUINTEJIBHOTO T0JIb30BaHUs, 00JIaAAOMUil AITUMHU e OCHOBHBIMU-IIOTPEOUTENbCKIMU CBOMCTBaMU,
o0ecreuynB €ro AOCTaBKYy 3a CBOM cyeT. DTO IPABUJIO HE PACIPOCTPAHSIETICS HA TOBAphl, 1€PEUCHb
KOTOPBIX OINPEAEIAETCS B COOTBETCTBUH € IIYHKTOM 2 cTaThby 20 HACTOSMIEro 3aKoHa.

2. ToBap HeHaJyIeXKaIIErO KauecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HAa TOBAp, HE
OBIBIINI B YHOTPEOICHUH.

[Tpu 3ameHe ToBapa rapaHTUHHBINA CPOK MCUHUCIISAETCS 3aHOBO CO JTHS NIEpeaul ToBapa NOTPEOUTEIIO.
Cratbs 22. Cpoku yIOBIETBOPEHUS OTAEIBHBIX TPeOOBaHUHN HOTpeOUTENS

TpeboBaHus moTpedbUTENs O COPa3sMEPHOM YMEHBHIEHMH MOKYIHOM II€HbI TOBapa, BO3MEIECHHH
pacxomoB Ha WUCIpaBICHHWE HEJOCTATKOB TOBApPa MOTPEOHMTENEeM WM TPETHHM JIMIIOM, BO3BpaTe
yIJaueHHOW 3a TOBap [EHEXHOM CyMMBI, a TakXke TpeOOBaHHE O BO3MEILEHUH YOBITKOB,
NPUYMHEHHBIX TOTPEOUTENIO - BCJAGACTBUE TPOJAKHA TOBapa HEHAIJIEKAIIEro KadecTBa JHOO
NpeJIOCTaBIIEHUs] HeHa Iekalel nHGopMauy o ToBape, MoJyuiexar yJOBIETBOPEHHUIO MPOAABLIOM
(u3roToBUTENEM, YHOIHOMOYEHHOM OpraHM3allMel WM YHOJHOMOYEHHBIM HHJAWBUYaJIbHBIM
NpeanpUHIMATENIEM, UMIIOPTEPOM) B TEUEHHE IECATH AHEH CO THS MPEIbSBICHHUS COOTBETCTBYIOLIETO
TpeOOBaHUS.

Cratbs 23. OTBETCTBEHHOCTb IMpoOJaBla (M3rOTOBUTENS, YIMOJIHOMOYEHHOW OpraHu3aluu WIH
YIOJTHOMOYEHHOI'O MHAMBUIYAJIbHOIO MPEANPUHUMATENS, UMIIOPTEPA) 3a MPOCPOUYKY BBIITOJIHEHUS
TpeOoBaHUI OTpeOUTES

1. 3a HapymeHue npeaycMoTpeHHbIX ctaThamu 20, 21 u 22 Hacrosiiero 3aKoHa CpoKOB, a TAKKE 3a
HEBBINOJIHEHHE (3a1€PKKY BBITIOJIHEHUS ) TpeOOBaHMSI TOTPEOUTEINS O MPEAOCTABICHUN EMY Ha IEPUOJ
PEMOHTa (3aMEHbI) aHAJOTMYHOI0 TOBapa MpojaBel] (M3rOTOBUTENb, YIOJTHOMOUEHHAs OpraHU3aIis
WIK YIOJHOMOYEHHBIH WHIWBUIYaIbHBIA TpEeANpUHUMATENb, HUMIIOPTEP), AOMYCTUBIIUNA TaKHe
HapyLICHMs, YIIJIAYUBACT MOTPEOUTENIO 32 KaXK/bIH J€Hb MPOCPOUYKU HEYCTOHKY (II€HI0) B pa3Mepe
OJIHOTO MPOIIEHTA LIEHbI TOBapa.

Ilena ToBapa ompenensercs, UCXONAS M3 €ro ILEHBI, CYIIECTBOBABIIEH B TOM MeCTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENsT MOHKHO OBUIO OBITh YIOBJIETBOPEHO TMPOJABIIOM (M3rOTOBUTEINIEM,
YIIOTHOMOYEHHOH OpraHW3alfeld WM YIMOJHOMOYEHHBIM WHAWBHAYAJIbHBIM IPEANPHHAMATEIICM,



UMIIOPTEPOM), B I€Hb JOOPOBOJIBHOTO YIOBJIETBOPEHHS TAKOTO TPEOOBAHMS WM B JICHb BBIHECCHUS
CyneOHOro pelieHus, eciiu TpedboBaHue J0OPOBOIBHO YIOBIETBOPEHO HE OBLIO.

2. B ciryyae HeBBITIOJIHEHHSI TPeOOBAaHU MTOTPEOUTENIS B CPOKH, IIPEAYCMOTPEHHBIEC cTaThsimu 20 - 22
HACTOAIIETO 3aKOHA, MOTPEOUTENh BIpPaBe IO CBOEMY BBIOOPY NPEIBSBUTH HHBIE TPeOOBaHMUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTosmero 3akoHa.

Cratbs 23.1. [locnencTBust HapyHIeHUs IPOJABIIOM CpOKa Iepead MPEeABAPUTEIHFHO OIIAY€HHOTO
TOBapa NOTPEOUTEIIO

(BBenena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JoroBop KyIUIM-TIPOJaKH, MpeayCMAaTPUBAIOLINN OO0SI3aHHOCTh MOTPEOUTENST MPEIBAPUTEIHHO
OILJIATUTH TOBAP, JOJDKEH COJIEPKATh YCIOBHE O CPOKE Tepelaur TOBapa MOTPEOUTEIIIO.

2. B cnyudae, eciu mpojasell, NOJYYUBUIMM CyMMy IpeIBAapUTEIbHON OINIaThl B OMNPEICIEHHOM
JIOTOBOPOM KYIUIM-IIPO/IaXKH pa3Mepe, He UCIIOJIHMI 00A3aHHOCTD 110 Nepegaue ToBapa noTpeOouTeto
B YCTaHOBJICHHBI TAaKUM JJOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe MOTPeOOBATH:

nepcaadur OoIria4€HHOro ToBapa B YCTaHOBHCHHLIﬁ UM HOBBIN CpOK;
BO3BpaTa CYMMbI npenBapHTeanoﬁ OIIaThl TOBAapa, HC MEPEAAHHOT'O IMTPOAABIIOM.

HpI/I 3TOM HOTpe6I/ITeJ'IB BIIpaBC HOTpe6OBaTB TaKKC IIOJIHOI'O BOSMCIICHUA Y6BITKOB, INPUYUHCHHBIX
€My BCICACTBUC HAPYHICHUA YCTAHOBJIICHHOI'O. AOTOBOPOM KYIUIM-IPOJAXKH CpOKa IIepcaadun
MMpEeaABApUTCIIbHO OIJIAYCHHOT'O TOBApa.

3. B cnyuae HapylleHus YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepesadu
IpeBapUTENbHO OIIAYEHHOTO TOBapa MOTPeOMTeNI0 MpoJaBel yIjaauyuBaeT eMy 3a KaXKAbli JeHb
IIPOCPOYKM HEYCTOWKY (TI€HH) B pa3Mepe MOJOBUHBI IPOLEHTa CYyMMbI IMPEABAPUTEIBHON OIIaThl
TOBapa.

Heyctoiika (neHn) B3bICKMBA€ICs €O JHS, KOT/a IO JOTOBOPY KYIUIM-TIPOAAXH Iepejadya ToBapa
NOTPEOUTETIO 10JKHA ObllIa ObITh OCYHIECTBIICHA, 10 JHS Mepeiad ToBapa NOTPEOUTENIO UITH JI0 JHS
yJIOBJIETBOPEHUSI TPEOOBAHMSI OTPEOUTENS O BO3BpATE MY MPEABAPUTEIHHO YINIAYEHHOW UM CYMMBI.

Cymma (B3BICKQaHHOM. TNOTpeOHuTENeM HEyCTOWKM (TIeHH) HE MOXET IMPEeBbIATh CyMMYy
IpeBapUTEILHON OIIAThI TOBApA.

4, TpCGOBaHI/IH HOTpC6I/ITCJI$I O BO3BpaTeC ynnaquHoﬁ 3a TOBAap CYMMBbI U O IOJIHOM BO3MCIICHHUU
Y6I)ITKOB MOAJICKAT YAOBJIICTBOPCHUIO IMMPOAABIIOM B TCUYCHHUE IOCCATU }1H€I>'I CO JTHA NOPCAbABICHUA
COOTBCTCTBYIOIIICTO Tpe6OBaHI/I$I.

5. TpeGoBaHusi mOTpeOUTENs], YCTAHOBJIECHHBIE MYHKTOM 2 HAcTOSIIEH CTaTbM, HE HOJIEXAT
YIOBJIETBOPEHHIO, €CIHM IPOJAABEI] JOKAXKET, YTO HapyIIeHWe CPOKOB Iepenaddl IOTPeOUTEIro
IpeBapUTENbHO OIJIAY€HHOT'O TOBapa MPOU30IIJIO0 BCIESACTBUE HEMPEOJOTUMON CHUJIBI MM TIO BUHE
norpeouTens.

Cratbs 24. PacyeTsl ¢ moTpeOuTeIEM B CiTydae IPHOOPETEHHUSI UM TOBapa HEHAIJISKAIIIETO KauyecTBa

1. [TIpu 3ameHe TOBapa HEHAIJISKAIIETO KayecTBa Ha TOBAP 3TOM ke MapKu (3TUX K€ MOJeNnu U (WIn)
apTUKyJa) epepacyeT [eHbl TOBapa He MPOU3BOAUTCS.



2. Ilpu 3ameHe ToBapa HEHAJUIEKAIIEr0 KauecTBAa Ha TAaKOM K€ TOBAap APYrol Mapku (MOAENH,
apTUKyJa) B cCllydae, €CIM IIeHa ToBapa, IOJJIeXKALIEr0o 3aMeHe, HIDKEe IIeHbl ToBapa,
IPEI0CTaBJIEHHOTO B3aMEH, IOTPEOUTENb JOJDKEH AOIUIATUTh Pa3HUIy B IIEHAX; B CIIydyae, €CIIM LieHa
TOBapa, MOJIEKAILEr0 3aMEHE, BBIIIE LICHbl TOBapa, IPEJOCTAaBICHHOIO B3aMEH, Pa3HHIA B LIEHAX
BBIIUIAYMBaeTCs noTpedbutento. LleHa ToBapa, MOANIEKAIETO 3aMEHE, ONPEEIIeTCs] HA MOMEHT €ro
3aMeHBbl, a €CJIi TpeOOBaHUE MOTPEOUTEINS HE YAOBIETBOPEHO MTPOAABIIOM, LI€HAa 3aMEHAEMOr0 TOBapa
U LIEHA IIepEeAaBacMOro B3aMEH TOBapa OINPEACISIIOTCS Ha MOMEHT BBIHECEHHs CYIOM pELIEHUs O
3aMEHe TOBapa.

3. B cnyuae npenbsiBiaeHus moTpeduTeneM TpeOoBaHUS O COPa3MEPHOM YMEHbBILIEHUH MTOKYITHOMN LEHBI
TOBapa B pacyeT MPUHUMAETCS 1IeHa TOBapa Ha MOMEHT MPEIbSIBICHHS OTpeOuTENneM TpeOoBaHus 00
VIIEHKE WJIM, €CJIM OHO JTOOPOBOJILHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM PEIICHHUS O
COpa3MEpPHOM YMEHBILIEHUHU TIOKYITHOM LIEHBI.

(m. 3 B pen. @enepabHOTO 3aKk0Ha 0T 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJIEXKALIEro KayecTBa MOTPEeOMTENb BIpaBe TPEOOBATH BO3MELICHUS
Pa3HHULIBI MEXY 1IEHOM TOBapa, yCTaHOBJIEHHOM JOrOBOPOM, U LIEHOW COOTBETCTBYIOIIETO TOBAapa Ha
MOMEHT JOOPOBOJIBHOIO YOBJIETBOPEHUS TAKOrO TpeOOBaHMS WM, €CIU TpeOOBaHNE J0OPOBOJIBHO
HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUSI CY/IOM PELLICHHUS.

(. 4 BBenmen PenepanbHbIM 3aKoHOM OT 17.12.1999 N 212-®3, B pea. denepaibHOro 3aKkoHa OT
21.12.2004 N 171-®3)

5. B CJiyda€ BO3BpaTa TOBapa HEHAJICKAIICTO. Ka4Y€CTBa, HPOJAaHHOI'O B KpPCIUT, HOTp€6I/ITCJ'IIO
BO3Bpalia€TCda yIJIaUCHHAA 3a TOBApP ACHCXKHAd CyMMa B pasMEpC MOraliCHHOTrO KO JHIO BO3BpaTa
YKa3aHHOTI'O TOBapa KpeJAuTa, a TAKKE BO3MCIACTCH IJIaTa 3a IPCAOCTABIICHUC KPEANUTA.

(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciryuae Bo3Bpara ToBapa HEHAICKAIIEro KauyecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUeT
HNOTPEOUTENBCKOTO KpeauTa (3aimMa), mposaBel] 00si3aH BO3BPATUTh MOTPEOUTENIO YIUIAUEHHYIO 32
TOBAap JICHEXKHYIO CyMMY, a TaKkK€ BO3MECTUTh YIUIAYCHHBIC MOTPEOUTENEM TNPOLEHTH M HHBIC
IUIaTEXXHU 1O JOrOBOPY NOTPEOUTEIBCKOr0 KpeanTa (3aiima).

(1. 6 BBeneH DenepaibHbIM 3akoHOM OT 21.12.2013 N 363-D3)
Cratbs 235. IlpaBo notpeburesns Ha 0OMEH ToBapa Ha/JIeXKalllero kayecTsa

1. IlorpeOutenn BrpaBe OOMEHSATh HENPOJOBOJILCTBEHHBIM TOBAp HAJUIEKAIIEr0 KauecTBa Ha
aHAJIOTUYHBINA TOBAp y MpoJIaBlia, y KOTOPOTo 3TOT TOBAp ObLI MPUOOPETEH, €CIIN YKa3aHHBINA TOBap HE
nojo1mien mo popme, rabapuram, hacoHy, paclBeTKe, pa3Mepy Ui KOMITJICKTAIIHIH.

[ToTpeOutens mMeeT mMpaBO Ha OOMEH HEMPOJOBOJIHLCTBEHHOTO TOBapa HAJUICKAIEro KauyecTBa B
TEUEHUE YETHIPHAALATH IHEW, HEe CUUTAs JHS €ro MOKYIIKH.

OOMeH HenpoI0BOJILCTBEHHOTO TOBapa HaJUIEeXkKAIlIero KauecTBa MPOBOAMUTCS, €CJIM YKa3aHHBIN ToBap
He ObUl B yNOTpeOJEHHUHU, COXPAaHEHBI €ro TOBAPHBIM BU, NMOTPEOUTENHCKHE CBOMCTBA, IMIOMOBI,
(GaOpuuHble SIPIBIKM, a TaKXe HMEEeTCs TOBapHbIM YEK WM KacCOBBIM YeK JUOO0 HHOU
NOJTBEPXKIAIOIIMNA OIJIaTy YKa3aHHOTO TOBapa JOKyMEHT. OTCYTCTBHE y MOTPEOUTENs TOBApHOTO
YyeKa MM KacCOBOI0 YeKa MO0 MHOTO MOATBEPKAAIOLIET0 OIUIaTy TOBAapa JOKYMEHTA HE JIMIIAET ero
BO3MO>KHOCTH CChUIAThCsl HA CBUAETEIbCKUE TIOKa3aHUSI.


http://rulaws.ru/laws/Federalnyy-zakon-ot-17.12.1999-N-212-FZ/

[lepeueHs TOBapoOB, HE MOMJIEKANIMX OOMEHY IO OCHOBAaHUSM, YKA3aHHBIM B HACTOSIIEH CTaThe,
yTBepkaaercs [IpaButensctBoMm Poccuiickoit denepanuu.

2. B ciyuae, eciau aHaJOrMUYHBIA TOBAp OTCYTCTBYET B MPOJAKE HA IeHb OOpaLeHUs TOTPeOUTeIIs K
Npo/aBIly, IMOTpeOUTENb BOpPaBE OTKA3aThCS OT MCIOJHEHHS JOTOBOpAa KYIUTU-TIPOJAXU H
notrpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a YKa3aHHbBIM ToBap JeHEKHOW cymMmbl. TpeOoBaHue
oTpeOUTENss O BO3BpAaTE€ YIUIAYEHHOW 3a YKa3aHHbIM TOBAap JEHEKHOM CYMMBI IIOJUIEKUT
YZIOBJIETBOPEHUIO B TEUEHUE TPEX JHEHN CO AHsI BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornameHuo MOTpeOHUTENsE C MPOAABLOM OOMEH TOBapa MOXKET OBITh HPEIyCMOTPEH MpH
MOCTYIUIGHUU aHAJIOTUYHOTO TOBapa B mponaxy. llpomaser; o0s3aH He3aMeNIUTEIHHO COOOLIUTH
HNOTPEOUTENIO O MOCTYIUICHUH aHAJIOTMYHOTO TOBapa B MPOJAXKY.

(m. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratps 26. Y1paruna cuiy. - @eaepanbubiid 3akoH oT 25.10.2007 N/234-D3.
Cratbs 26.1. [lucTaHIIMOHHBIN CIOCOO MPOAAKH TOBapa

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHUYHOHN KYIUIM-NIPOAAXKU MOXET OBbITh 3aK/II0YEH Ha OCHOBAaHMM O3HAKOMJICHMS
HOTpe6I/ITCJI$[ C IIPCAJIOKCHHBIM IIPOJAABIOM OITMCAaHHUEM TOBApa ITIOCPEACTBOM KAaTaJI0I 0B, IIPOCIICKTOB,
OyKi1eTOB, (DOTOCHHUMKOB, CPE/ICTB CBSI3U (TEIEBU3MOHHOM, NMOYTOBOW, PaJMOCBI3U U APYIHX) WIH
MHBIMHU UCKJTIOYAIOIIMMHU BO3MOXKHOCTh HETIOCPEACTBEHHOT'O 03HAKOMIICHHS TIOTPEOUTEINIS C TOBAPOM
1100 00pa3loM ToBapa MNpH 3aKIIOUEHHM TaKOr'o JOTOBOpa (IMCTAaHLMOHHBIM CMOCOO MpoJaku
TOBapa) CrocoOaMHu.

2. [IponaBuoM 10 3aKJIFOYEHUS 10TOBOpa J0JBKHA ObITh MpeI0CcTaBlIeHa NOTpeOuTeNo HHpopManus
00 OCHOBHBIX NOTPEOMTENBCKHX CBOMCTBAaX TOBapa, 00 ajpece (MecTe HaXOXKIEHHs) MpoJaBlia, O
MeCTe HM3TOTOBJICHHS TOBapa, O MOJHOM (PHPMEHHOM HAaUMEHOBAaHUM (HAWMMEHOBAaHHWH) TIPOJIABIA
(M3roTOBUTENS), O IIEHE U 00 YCIOBUAX IPHOOPETEHUS TOBApa, O €ro JOCTaBKe, CPOKE CIYKObI, CPOKE
TOJHOCTH M FapaHTUHHOM CpOKE, O MOPSJIKE OIJIaThl TOBApa, a TAK)XKE O CPOKE, B TEUEHHE KOTOPOTO
JENCTBYET NPEUIOKEHHUE O 3aKIIOUEHIH JJOTOBOPA.

3. TIloTtpebuzeno B MOMEHT JIOCTABKM TOBapa JIOJDKHA OBITh B MUCBMEHHOW (hopMe MperocTaBicHa
uHpopMallisg O ToBape, MnOpeaycMoTpeHHas cratheit 10 Hacrosmiero 3akoHa, a TaKxke
MpeayCMOTPEHHAs TyHKTOM 4 HAaCTOsIIEH CTaThi HH(POPMAIIHS O TIOPSIKE U CPOKaX BO3BpaTa TOBapa.

4. TloTpeOuTEsb. BIipaBe 0TKA3aThCs OT TOBapa B JIIOO0OE BpeMs JI0 €ro nepejiauu, a mocjie nepeaadu
TOBapa - B TCUCHUE CEMU JTHEH.

B cjIydac, €Clin I/IH(bOpMaI_II/I}I O MOPAAKE U CPOKAX BO3BpATA TOBAPA HAMJICKAIICTO KAa4YCCTBA HE ObLITa
npeaocTaBjiCHA B IMMCHbMEHHOM (1)0pMe B MOMCHT JOCTaBKH TOBapa, HOTpe6I/ITeJ'IB BIIpaB€ OTKAa3aTbCA
OT TOBapa B TCUCHUC TPCX MECALICB C MOMCHTA IIEpCaavun ToOBapa.

Bo3sBpar ToBapa Hajyiekaiero kauecTsa BO3MOKEH B CIIydae, €ClId COXPAaHEHBI €ro TOBAapPHBIA BH/I,
MOTPEOUTENHCKUE CBOMCTBA, a TakXKe MOKYMEHT, MOATBEPKAAIOMIMNA (aKT M YCIOBHS MOKYIKHU
yKa3aHHOTO ToBapa. OTCyTCTBUE Yy MOTPEeOUTENsI JOKYMEHTA, MOATBEPIKIAIONIEro (akT U yCIOBHS
MOKYIIKH TOBapa, He JIUIIAET €0 BO3MOXKHOCTH CChUIATHCS HA IPYTHUE T0KA3aTeIhCTBA MPUOOPETCHHS
TOBapa y JaHHOTO MPOJaBIIa.


http://rulaws.ru/laws/Federalnyy-zakon-ot-25.10.2007-N-234-FZ/

[TorpeOuTens He BIpaBe OTKA3aThCS OT TOBapa HaJUIeXKAIEro KauyecTBa, MMEIOIEr0 WHANBHUIYaTbHO-
OIpe/ieIeHHbIE CBOMCTBA, €CIM YKa3aHHBIM TOBAp MOXET OBbITh HCIOJNb30BAH HCKIFOUYUTEIBHO
IPUOOPETAIONIUM €r0 IOTPEOUTEIEM.

[lpu oTka3ze moTpeOHTENsT OT TOBapa NPOJABEl JOJDKEH BO3BPAaTHUTh €My JEHEXKHYIO CyMMY,
yIJIAY€HHYI0 NOTpeOUTENeM IO JOroBOPY, 32 MCKIIOUEHHEM pPacxXo/0B MpOJaBlia Ha JIOCTABKY OT
NOTPEOUTENS BO3BPALLIEHHOIO TOBapa, HE MO3JHEE YEM depe3 JECITh JHEH CO JIHSA NPEIbsIBICHUS
OTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. IlocnencTBust Mpojaky TOBapa HEHAJUIEKAIEero KayecTBa JUCTAHLMOHHBIM CIIOCOOOM IPOAaXH
TOBapa yCTaHOBJIEHBI MOJIOKEHUSAMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmiero 3akoHa.

Cratbs 26.2. IIpaBuna nmpoaaxxu OTAEJIbHBIX BUJI0B TOBAPOB
(BBenena ®enepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mpojaxxu OTAENbHBIX BUIOB TOBapoB ycraHaBnuBaroTcs lIpaButenscTBoM Poccuiickoit
denepauuu.

I'naga I11. 3AIIIUTA TIPAB ITOTPEBUTEJIEN ITPU BBITIOJIHEHUN
PABOT (OKA3AHUU YCIIVT)
Cratbs 27. Cpoku BBIIOTHEHUS paboT (0Ka3aHUS YCIIYT)

1. Hcnonmuutenp o00s3aH OCYUIECTBUTH BBINOJIHEHHE paboThl (OKa3aHWE YCIYrM) B CpOK,
YCTAQHOBJICHHBIN MpaBUIaMU BBINOJIHEHUS -OTICIBHBIX BHAOB padoT (OKa3aHMs OTAEIbHBIX BHJIOB
YCJIYT) WX JOTOBOPOM O BBINMOJHEHUHU pAOOT (0Ka3aHWU yCiyT). B moroBope o BbIMOJHEHUH PadboOT
(OKa3aHUM YCIIYT) MOXKET IMpelycMaTpUBaThCsl CPOK BBHIOJIHEHUs paboThl (OKa3aHMs YCIyTH), €CIH
yKa3aHHBIMH TIPAaBUJIaMU OH HE TPETYCMOTPEH, a TaK)Ke CPOK MEHBIICH MPOAODKUTEILHOCTH, YeM
CPOK, YCTaHOBJIEHHBIN YKa3aHHBIMU TPaBUIAMU.

2. Cpox BbINOJHEHHUS pabOThI (OKa3aHUs YCIYTH) MOKET ONPeNeNIThCs 1aToi (IepruoIoM), K KOTOPOit
JOJIKHO OBITh 3aKOHYEHO BBIMOJHEHHE paboThl (0Ka3zaHuE YCIYyru) Wi (M) naTtoi (mepuoiom), K
KOTOPOH MCIOTHUTENb JOHKEH MPUCTYIIUTh K BBIIOJIHEHUIO pab0ThI (OKa3aHHUIO YCIYTH).

3. B cnyyae, ecniv BBIIOJTHEHHE paOOTHI (OKa3aHME YCIYTH) OCYIIECTBISETCS MO YacTsAM (JIOCTaBKa
NEPUOMIECKOI TIeUaTH, TEXHUIECKOe OOCIy)KMBaHHE) B TEUCHHE CPOKa JEWCTBUS JOTOBOpa O
BBHITIOJTHEHUH. pa0OT (OKa3aHWM YCIYT), MOJDKHBI TMPEAyCMATPUBATHCS COOTBETCTBYIOIIHNE CPOKH
(Tmepuopl) BHITIOJIHEHHS TAKUX pa0OT (OKa3aHUs yCIIyT).

[To cornameHHio CTOPOH B JIOTOBOPE MOTYT OBITh MPEIYCMOTPEHbI TaKKe CPOKH 3aBEpIIEHUS
OTJIEbHBIX ATANOB pabOTHI (IPOMEXKYTOUHBIE CPOKH).

(1. 3 BBenneH PenepasibHBIM 3aKOHOM OT 17.12.1999 N 212-®3)

Cratps 28. IlocnencTBus HapyIIeHHs UCIIOJIHUTEIEM CPOKOB BHITIOJTHEHUS pa0oT (OKa3aHUs YCIYT)
1. Ecnu ucnonHuTeNh HApYIIWI CPOKU BBHIMOJIHEHUS! PabOTHl (OKa3aHUS YCIYTH) - CPOKH Hayana u
(wy) OKOHYAHHS BBHINOJHEHUS paboOThl (OKa3aHWsl YCAyrd) W (WIM) TPOMEKYTOUHBIE CPOKH

BBITOJIHEHHS pPa0OTHI (OKa3aHMs YCIIYTH ) I BO BPEMS BBIIIOJIHEHUS Pa0OThI (OKa3aHUs YCIYTH) CTAJIO0
OUYEBHJIHBIM, YTO OHA HE OyJIeT BHINOJIHEHA B CPOK, IOTPEOUTEIIb IO CBOEMY BBIOOpY BIIpaBe:



Ha3HAYUTh UCIIOJIHUTEIIIO HOBBIM CpOK;

MOPYYUTh BBINOJHEHUE PaOOTHl (OKa3aHMWE YCIyrd) TPEThUM JIMIAM 3a PA3yMHYIO LEHY WU
BBIMIOJIHUTH €€ CBOMMHU CHJIaMH U IOTPEOOBATh OT UCTIOJIHUTENSI BO3MEIIECHUS TOHECEHHBIX PACX0/I0B;

noTpebOBaTh YMEHBIIIECHUS 1ICHBI 32 BHITIOJHEHHE pab0Thl (OKa3aHUE YCIYTH);
0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH pabOThI (OKa3aHUU YCIYTH).

[TorpeGuTens BripaBe MoTpedOBaTh TAKXKE MOTHOTO BO3MEIIECHHUS YOBITKOB, IPUYMHEHHBIX €MY B CBS3H
C HapylIEHUEM CPOKOB BBINOJHEHUs paboThl (OKa3aHMs YCIyru). YOBITKM BO3MEULIAIOTCA B CPOKH,
YCTAHOBJICHHBIE IS yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUI MOTPEOUTEIS.

2. HazHaueHHble TOTPEOUTEIEM HOBBIE CPOKH BBIIIOJHEHUS padOThI (OKa3aHUs yCiAyru) yKa3blBaloTCs
B JIOTOBOPE O BBIIOJHEHUU PaOOThI (OKAa3aHUU YCIIYTH).

B CJ1ydyac IIPpOCPOYKHM HOBBIX CPOKOB HOTpe6I/IT€JII) BIIpaBC€ MNPCABABUTL HCITOJHUTCIIO HWHBIC
Tpe6OBaHI/I${, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOSII_I_[eﬁ CTaTbH.

3. Ilena BbImonHEHHON pa®oTHI (OKa3aHHOM ycIyru), BO3BpallaeMmash HOTPEOUTENIO MpH OTKa3e OT
WCIIOJIHEHUS JIOTOBOPA O BBIINOJIHEHUHM PabOThl (OKa3aHUU YCIYLH), & TaKXe y4YUTbIBaeMas IpH
YMEHBIICHUHU IIEHbI BBIIOJIHEHHOW Pa0OThl (OKAa3aHHOM yYCIyr'H), ONpPEeNseTcsl B COOTBETCTBUU C
nyHKTamu 3, 4 1 5 ctatbu 24 HacTosIIEro 3aKoHa.

4. Ilpu oTKa3e OT UCIOJHEHUS I0IOBOPA O BBIOJIHEHUU paOOThI (OKa3aHUU YCIIYTH) UCIIOJHUTEND HE
BIIpaBe TpeOOBaTh BO3MEIIEHMs CBOMX 3aTpaT, MPOM3BEIACHHBIX B IPOIECCE BBINOIHEHUS PAOOTHI
(okazaHus yCIyTH), @ TAaK)Ke TJIATHI 32 BBHITIOJIIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 UCKIIOYCHUEM
cilyuasi, €CIM MOTpeOuTeNb MPUHSUT BBITOJHEHHYIO paboTy (0Ka3aHHYIO YCIYyTy).

A63an uckimodeH. - ®enepanpHbiii3akol ot 17.12.1999 N 212-03.

5. B cnywae HapyuieHus yCTaHOBJIEHHBIX CPOKOB BBIIIOJIHEHHS paOOThl (OKa3aHUsS YCIYTH) WIH
Ha3HAYEHHBIX MOTpeOHUTEIEM Ha OCHOBaHMM yHKTA | HACTOSIIEH CTaTbU HOBBIX CPOKOB MCITOJTHUTEb
yILUTaYMBaeT MOTPEOUTENIO 3a KaKIbli JECHb (4Yac, €Clii CpPOK OMNpENeleH B yacax) NMPOCPOUKH
HEYCTOMKY (IIeHIO) B.pa3Mepe TpeX HPOLICHTOB LIEHbI BBIIOJHEHHS PabOoThl (OKa3aHUs YCIIyTH), a €CIH
1I€Ha BBINIOJIHEHNU I PA0OTHI (0Ka3aHUsL YCIyTH) IOTOBOPOM O BBIIIOJIHEHUU PaboT (OKa3aHUU YCIIYT) HE
ornpeneneHa - oOmmeH LieHbl 3aka3a. JoroBopoM O BBIOJHEHHH pabOT (OKa3aHUM YCIIYT) MEXIY
HOTPEeOUTEIIEM U UCIIOJHUTEIEM MOXKET ObITh YCTAaHOBJIEH 00JIee BBICOKHM pa3Mep HEYCTOWKH (TIEHN).

Heycroiika (ITeHs1) 3a HapylIeHHe CPOKOB Hadasa BBHITTOJHEHHS paOOTHI (OKa3aHUs YCIYTH), €€ dTara
B3BICKMBAETCS 33 KaXKIBIH JIEHb (Yac, eCIM CPOK OMpPEJIeIeH B Yacax) MPOCPOUYKU BIUIOTH 10 Havyaia
BBITIOJTHEHHS paOOThI (OKa3aHUsl YCIIYTH), €€ dTara Wid MPEeIbSIBICHHUs TOTPEOUTENeM TpeOOBaHUH,
MPEyCMOTPEHHBIX MYHKTOM | HacTOsIIIEH CTaThH.

Heycroiika (meHst) 3a HapyllleHHe CPOKOB OKOHYAHUS BBINOJHEHUS paboThl (OKa3aHUs YCIYTH), €€
JTana B3bICKMBAETCS 3a KaKJbIM JI€Hb (4ac, €Clu CPOK ONPENENIEH B 4acax) MPOCPOYKH BIUIOThH 10
OKOHYAHUS BBINOJHEHUS PaOOThl (OKa3aHMs YCIYyTH), €€ dTana WU MpeAbsBICHUsS NOTpedurenem
TpeOOBaHUH, IPETyCMOTPEHHBIX IMYHKTOM | HacTOsIIEH CcTaThH.

CymMa B3BICKaHHOW MOTpeOUTENIeM HEYCTOMKH (TICHH) HE MOKET MPEBHIIIATh [IEHY OTACTHLHOTO BUIA
BBITIOJIHEHHST PaOOTHl (OKa3aHUsl YCIyrd) WM OOIIyI0 IIEHY 3aka3a, €CIW IIeHa BBIMOJHEHUS
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OTJIETPHOTO BHJA palbOTHI (OKa3aHWs YCIYTH) HE OIpe/esieHa TOTOBOPOM O BBHITIOJHEHHH PaOOTHI
(OKa3aHUM YCITYTH).

Pa3smep HeycToiiku (eHn) onpeneseTcs, UCX0/Is U3 IIeHbI BHIIOJHEHHS pa0oThI (OKa3aHUs yCIyTH),
a ecM yKazaHHas 1IeHa He OIpEeeNIeHa, UCXO0Jsd M3 O0IIel IeHbl 3aKa3a, CYLIECTBOBABILIEH B TOM
MecTe, B KOTOPOM TpeOoBaHUE MOTPeOUTENs TOJKHO ObUIO OBITH yIOBIETBOPEHO HCIOJHUTEIEM B
JI€Hb JOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOrO TPeOOBaHUS WM B JICHb BBIHECEHUS CyAeOHOTO
pelieHus, eciiu TpeboBaHue MOTpeOUTeNs JOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBaHus mnoTpeOUTENs, YCTAHOBJIEHHbIE NYHKTOM | HACTOAIIEH CTaThu, HE MOAJIEKAT
YIOBJICTBOPEHUIO, €CIIM HWCIOJHUTENb JTOKAXXKET, YTO HApYIICHHWE CPOKOB BBITIOJHEHUS pPaOOTHI
(OKa3aHMs YCIYTH) IPOU3OILIO BCIEACTBHE HEITPEOJOTUMOM CUIIBbI WIIH TTO BUHE MTOTPEOUTEIIS.

Cratps 29. IlpaBa motpeOuTens npu 0OHAPYKEHUN HEAOCTATKOB BBITIOJHEHHOW PabOTHI (OKa3aHHOM
YCIIyTH)

1. ITorpeGuTens npu 0OHAPYKEHUH HEAOCTATKOB BBIIOJHEHHON pabOThL (OKa3aHHON yCIyTH) BIpaBe
10 CBOEMY BBIOOPY IOTPEOOBATH:

0€3B03ME3/IHOTO0 YCTPAHEHHUsI HEOCTATKOB BINOJIHEHHON pa0bOoThl (OKa3aHHOM yCIyrn);
COOTBETCTBYIOLLETO YMEHbILEHHS LIEHbI BBIITOJHEHHOHN paboThI (0Ka3aHHOM yCIIyrH);

6€3BO3ME3/IHOT0 U3IOTOBJICHUS APYrod BEIM U3 OJHOPOIHOIO MaTepHasa TaKoro K€ KauecTBa WM
MOBTOPHOTO BBITIOJTHEHUS paboThl. Ilpn 3TOM moTpeOnTens 00513aH BO3BPATHTh paHee MEepeaaHHYo
€My HCIIOJIHUTENIEM BELIb;

BO3MEIICHHS] TIOHECEHHBIX WM pacXoJOB IO  YCTPAaHEHHIO. HEIOCTATKOB BBIMOJHEHHOW paOOTHI
(OKa3aHHOM yCIYTH) CBOUMH CHJIAMU WITU TPETHIMH JIUIIAMH.

VYnosnerBopeHue TpebOBaHUM MOTpeOUTENss O OE3BO3ME3THOM YCTPAHEHMH HEAOCTaTKOB, 00
W3TOTOBJICHUHM JAPYrOM BEIIM WM O IOBTOPHOM BBHITIOJIHEHMH Pa0OThl (OKAa3aHWU YCIYTH) HE
OCBOOOKJAa€T HCIIOJNHUTENS OT OTBETCTBEHHOCTH B (hopMe HEYCTOMKM 3a HapylIeHHE CpoKa
OKOHYaHUS BBITIOJIHEHUS pA0OTHI (OKa3aHUsI YCIYTH).

[ToTpebutenp. BrpaBe OTKA3aThbCA OT HCIOJHEHHUS JIOTOBOpAa O BBHIMNOJHEHHM paboThl (OKa3aHUU
yCIyru) W TOTPeOOBaTh MOTHOIO BO3MELIEHMS YOBITKOB, €CIM B YCTAaHOBJIEHHBIH YKa3aHHBIM
JIOTOBOPOM. CpPOK HEJOCTaTKH  BBHIIOJHEHHOW paboThl (OKa3aHHOM YCIyrd) HE YCTPAaHEHBI
ucnonHuteneM. [lotpeduTens Takxke BIpaBe OTKa3aTbCs OT MCIOJIHEHUS JOTOBOPA O BBINOJIHEHUH
paboTHI (OKa3aHUU YCIIYTH), ECITH UM OOHAPYKEHBI CYIIECTBEHHBIC HEJJOCTATKH BBIMTOJTHEHHON PaOOTHI
(oxa3aHHOMW yCITYTW) MJIU MHBIE CYIIECTBEHHBIE OTCTYIUIEHUS OT YCIIOBHM JJOrOBOpA.

[TorpeGuTens BripaBe MoTpedoOBaTh TAKKE MOTHOTO BO3MEIEHHS YOBITKOB, IPUYMHEHHBIX €MY B CBSA3H
C HEIOCTaTKaMU BBINOJIHEHHON paboThl (OKa3aHHON yciyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUI MOTpEOUTENS.

2. llena BbIMOJIHEHHOW pa0OOTHI (OKAa3aHHOW YCIyTH), BO3BpalaeMasi moTpeOUTeN0 MPU OTKa3e OT
UCIIOJIHEHUS JIOTOBOpAa O BBINOJHEHUH Pa0OThl (OKa3aHWUU YCIYTH), a TaKKe y4YUThIBaeMmas IpH
YMEHbILIEHUU IIEHBl BHIIIOJHEHHON palOOThl (OKAa3aHHOW YCIYTH), OMPENENseTcs B COOTBETCTBUU C
IyHKTaMHu 3, 4 1 5 cTatby 24 HaCTOSIIEr0 3aKOHa.



3. TpeOoBanus, CBsI3aHHBIC C HEOCTATKAMH BBHIIIOJHEHHOM paboThl (OKa3aHHOM yCIyrH), MOTYT OBITh
HpEABSIBICHBI TIPH MPUHATHN BBIOJIHEHHON paOoThl (OKAa3aHHOM YCIYIH) WM B XO/€ BBIOTHEHHS
paboThl (OKa3aHMs YCiIyru) JnbO, €Ciii HEBO3MOKHO OOHApyKUThb HEAOCTaTKU INpU MPUHATUU
BBINIOJTHEHHON pPa0OTHl (OKa3aHHOM YCIyTH), B TEYCHHWE CPOKOB, YCTAHOBJIECHHBIX HACTOSIIUM
MYHKTOM.

[TorpeGuTens BrpaBe NpeAbSBIATh TPEOOBAHUS, CBI3aHHBIC C HEJOCTATKAMU BBIITOJHEHHON PabOTHI
(OKa3aHHOM yCIIyTH), €CJIM OHU OOHApYXEHBI B TEUEHUE FApaHTUIHHOTO CPOKA, a IIPU €ro OTCYTCTBUU
B Pa3yMHBIH CPOK, B Ipe/esiaX ABYX JIET CO JHS MPUHATHUS BBIIIOJTHEHHOM pabOTHI (OKa3aHHON YCIIyTH)
WJIM MSITH JIET B OTHOIIEHUH HEIOCTATKOB B CTPOEHUU M MHOM HEJIBM>)KMMOM MMYIIECTBE.

(m. 3 B pen. DeaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. icnonHuUTENb OTBEYAET 3a HEAOCTATKU paboThI (YCIIyTH), HA KOTOPYIO HE YCTAaHOBJICH TapaHTUIHBIN
CPOK, €CJIM NOTpeOUTeNb JOKAXKET, YTO OHM BO3HHUKJIM JI0 €€ HPUHATHS UM WIH IO NPUYUHAM,
BO3HUKILUM /10 3TOI'O MOMEHTA.

B otHOmeHnn paboTsl (YCIIyrn), Ha KOTOPYIO YCTaHOBIICH TapaHTUHHBIN CPOK, HCTIQIHUTENb OTBEYAET
3a ee HEJOCTAaTKH, €CIM He JOKaKET, YTO OHU BO3HUKIM I0CJe MPHUHATUS paboThl (yCIyru)
OTpeOUTENEM BCIIEACTBUE HApPYILIEHUS UM IPAaBWJI MCIOJB30BaHUA pe3yiibTaTa paboThl (yciayru),
JeMCTBUM TPETHUX JIUL] WM HENPEOJOTUMOMN CUJIbI.

(. 4 BBenen @enepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-D3)

5. B cny4asx, korjga npeayCMOTPEHHBIM JOTOBOPOM FapAHTUMHBIN CPOK COCTABIISIET MEHEE JIBYX JIET
(MATH JIET Ha HEIBUKMMOE UMYILECTBO) U HEJOCTATKK PABOOTHI (YCi1yrn) 0OHapyKeHbI TOTpeduTeIeM
10 UCTEUYEHUHU FapaHTUHHOTO CPOKa, HO B MpeAeax ABYX JeT (ISATH JeT Ha HEBUKUMOE UMYIIIECTBO),
NoTpeOUTENb BIpaBe NPEAbSIBUTh TPeOOBaHUS, PEIyCMOTPEHHbIE MYHKTOM | HacTosIed cTaTbH,
€CJIN JIOKaXET, YTO TaKWe HEeOCTATKH BO3HUKIN 10 NPUHATUSA UM pe3yibTaTa paboThl (yCIyru) Win
10 IIPUYMHAM, BOZHUKIIUM JI0 ’TOLO MOMEHTA.

(m. 5 BBeneHn @enepanbHbIM 3aKOHOM OT 17.12:1999 N 212-D3)

6. B cmydae BbIsSIBIEHUS CYIIECTBEHHBIX HEIOCTAaTKOB pPabOTHI (YCIYrH) MOTPEeOUTENb BIpaBe
IPEIbBUTH UCTIOJHUTENII0 TpeOOBaHUE O 0€3BO3ME3/IHOM YCTPAHEHUH HEAOCTAaTKOB, €CIIU JOKAXKET,
YTO HEJOCTaTKU BO3HHUKIWA. JIO0 MPHHITUS UM pe3yjibTara paboThl (YCIYTH) WIW IO MpUYUHAM,
BO3HUKIIUM 10 3TOI'O MOMCHTA. 9T0 Tp€6OBaHI/I€ MOKET OBITh MNpEaABABJICHO, €CJIN TaKNC HEAOCTATKU
0oOHapy»XeHbBI M0 UCTCUEHUHU IBYX JeT (MATH JEeT B OTHOIICHUH HEJBMKUMOTO MMYIIECTBA) CO JHS
MIPUHATHS PE3ysibTata paboThl (YCIyrH), HO B Tpeleiax YCTAaHOBJICHHOTO Ha Pe3yibTaT pabOThHI
(ycmyru) cpoka ciiy>KObl UITU B TEUEHHE NECATH JIET CO JIHS NPUHATUS pe3yiabTara paboThl (YCIYTH)
noTpeduTeneM, eciau Cpok ciyk0bl He ycTaHOBIEeH. Eciu maHHOe TpeboBaHUE HE YJOBJIETBOPEHO B
TEYCHHE JABALIATH JHEH CO JIHS €ro MPEeAbSBICHUS MOTPEOUTENIeM WM OOHAPYKEHHBIN HEJ0CTATOK
ABJISIETCS. HEYCTPAHUMBIM, IIOTPEOUTEIND [0 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

COOTBCTCTBYIOILICTO YMCHBIICHHNA LICHBI 3a BBIITOJIHCHHYTO pa60Ty (OKaSaHHYIO y'CJ'IyFY);

BO3MEIICHHSI TIOHECEHHBIX WM pAcXOJOB IO YCTPAaHEHHWIO HEJOCTATKOB BBITIOJHEHHOW paOOTHI
(OKa3aHHOM yCITYTH) CBOMMH CHJIAMHU WJTH TPETHUMH JINIIAMH,

0TKa3a OT MCIIOJIHEHHS I0TOBOPA O BBIIOJIHEHHH paOOThI (OKa3aHUH YCIYTH) U BO3MELICHUS YOBITKOB.

Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIITOJIHEHHOUW paboThI (OKa3aHHOW YCITyTH)



Henocratku paGoTel (yciiyru) IODKHBI OBITh YCTPaHEHBI HUCIIOJIHUTENIEM B pPa3yMHBIH CPOK,
Ha3HAYEHHBIN IOTpeOUTENIEM.

Ao03ar1 uckimoueH. - denepanbHbplid 3aK0H oT 17.12.1999 N 212-D3.

HaznaueHns1i HOTpe6I/ITeJ'IeM CpPOK YCTpaHCHHA HEAOCTATKOB TOBAapa YKAa3bIBA€TCs B JOI'OBOPE HUJIN B
HHOM IMOAINKUCBIBACMOM CTOPOHaMH OOKYMCHTC 0o B 3asBJICHUH, HAIIPABJICHHOM HOTpC6I/IT€JIeM
HUCITIOJIHUTCIIIO.

3a HapylleHHME NPEIyCMOTPEHHBIX HACTOAILIEH CTAaTbe CPOKOB YCTPAHEHHsS] HEIOCTAaTKOB
BBITIOJITHCHHON PaOOThI (OKa3aHHOW YCIIYTH ) UCIIOJIHUTEIb YIUIAYUBaET MOTPEOUTENIO 32 KaXK/IbIH JIeHb
MPOCPOYKH HEYCTONKY (MEHI0), pa3Mep U TOPAIOK HCUYUCICHHUS KOTOPOM OMpeaesioTcss B
COOTBETCTBHUU C IMYHKTOM 5 CTaThU 28 HACTOSAIIETO 3aKOHA.

B cnyyae HapylieHus yka3aHHBIX CPOKOB IOTPEOHMTENb BIpPaBE NPEIbSIBUTH WCIIOIHUTENIO HMHBIE
TpeOoBaHUs, IPEAYCMOTPEHHBIE TyHKTaMH 1 1 4 cTatbu 29 HacTosLEero 3aKoHa.

Cratps 31. Cpoku yIOBIETBOPEHUS OTACTBHBIX TPEOOBAaHUI TOTPEOUTEIS

1. TpeGoBanus notpeduTenst 00 yMEHbIICHUH LICHbI 32 BBIIOJIHEHHYIO paO0Ty (0Ka3aHHYIO YCIYTY), O
BO3MEILEHIH PACXOJ0B MO YCTPAHEHHUIO HEIOCTATKOB BHITIOMHEHHOW Pa0OTHI (OKa3aHHOW YCIIYTH)
CBOMMHU CHMJIAMM WJIM TPETbUMH JIMI[AMM, a TaKXKe O BO3BpAaT€ YIUTAUEHHOH 3a paboty (yciyry)
JICHE)KHOH CYMMBI M BO3MEIICHHH YOBITKOB, NMPUYMHEHHBIX B CBS3M C OTKA30M OT HCIIOJHEHHS
JIOTOBOPA, MPELYCMOTPEHHBIE TYHKTOM 1 cTatbu 28 W myHKTamu 1.1 4 cratbu 29 HacTosiero 3akoxa,
MOJIeKAT YJIOBIIETBOPEHHUIO B JIECATHIHEBHBIN. CPOK CO JHS MPEIBSBICHUS COOTBETCTBYIOIIETO
TpeGoBaHus.

2. TpebGoBanus norpebuTenss o 0€3BO3ME3THOM H3TOTOBIEHUH JPYroil BemM M3 OAHOPOAHOTO
MaTrepHala TaKoro K€ KauecTBa MM O IOBTOPHOM BEITIOJTHEHUH PA0OTHI (OKa3aHUH YCIIYTH ) TIOJIekKAT
YJIOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIN /Ul CPOYHOTO BBIIOJHEHUS paboThl (OKa3aHUS YCIYyTH), a
B CIIydae, €CIM 3TOT CPOK HE YCTAHOBIEH, B CPOK, NPETyCMOTPEHHBIH JOTOBOPOM O BBHINOIHEHUH
paboThI (OKa3aHUM YCIYTH), KOTOPBIN OBLT HEHA IEXKAIIE HCIIOTHEH.

3. 3a HapyuieHHME NpeTyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YIOBIETBOPEHUS OTAEIBHBIX
TpeOoBaHUI MOTPEOUTENsI UCIOJHUTENb YIJIAUMBAeT MOTPEOUTENI0 3a KaXKIbIH JEHb MPOCPOUYKU
HEYCTOMKY (IIEHI0), pa3Mep. W MOPSAOK HCUUCIECHUS KOTOPOH ONpeAessitoTcsl B COOTBETCTBUHU C
MYHKTOM S cTaTh¥ 28 HacTosIero 3aKoHa.

B cnydae HapymieHus CpOKOB, yKa3aHHBIX B MyHKTax | ¥ 2 HacToOsIIEel CTaThu, TOTPeOUTENh BIIpPaBe
MIPETbSIBUTH UCIOTHUTENIO WHBIE TPeOOBaHUS, MPEyCMOTPEHHBIE TyHKTOM | CTaThu 28 W MyHKTaMu
1 u 4 crateu 29 HacTOMAIIETO 3aKOHA.

Cratbs 32. [IpaBo noTpeOuTeNns Ha OTKa3 OT UCHOIHEHUS JOrOBOpa O BHIMOJIHEHUH paboT (OKa3aHUH
yeuyr)

[Torpebutens BIpaBe 0TKa3aThCs OT UCIOJIHEHUSI JOTOBOPA O BBIITOJIHEHUH padoT (OKa3aHUH yCIIyT) B
ar000€ BpeMsi TIPH YCJIOBHW OIUIATHI HUCIIONHUTENO (AKTHUYECKH TIOHECEHHBIX WM PacXoJIOB,

CBSI3aHHBIX C MCIIOJIHEHUEM 00513aTEILCTB IO AaHHOMY JOTOBOpY.

Cratps 33. CMeTa Ha BBIIOJIHEHUE pabOTHI (OKa3aHUE YCIYTH)


http://rulaws.ru/laws/Federalnyy-zakon-ot-17.12.1999-N-212-FZ/

1. Ha BoimosnHeHue paboThl (OKa3aHUE yCIYTH), IPEIyCMOTPEHHOM T0TOBOPOM O BBITIOJIHEHUH PaOOTHI
(OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBIICHA TBEpasi WJIM MPUOIU3UTENIbHAS CMETA.

CocraBlieHHE TaKOM CMETHI 110 TpC6OBaHI/IIO l'IOTpe6I/ITeJ'I${ WJIM UCIIOJTHUTENS 0043aTENbHO.

2. VlcrionHUTENH HE BIIpaBe TPEOOBATh yBEJINUEHUS TBEPIOW CMETHI, a IOTPEOUTENb - €€ YMEHBIICHNUS,
B TOM YHCJIE B Clly4yae, KOrJja B MOMEHT 3aKJIIOYEHHUS JOr0BOPAa HCKIIOYAIaCh BO3MOXKHOCTb
IOPEIyCMOTPETh MOJHBIA O00BEM MOJUIEkKAIIUX BBINOJIHEHUIO pPA0OT (OKAa3aHUIO YCIOYr) WIH
HEOOXOUMBIX JIJISl 3TOTO PacXO/I0B.

HcnomHuTeNnb UMEET MpaBo TpeOOoBaTh yBEIMYCHHS TBEPAON CMETHI IIPH CYIIECTBEHHOM BO3PACTaHUU
CTOMMOCTH MaTepHajoB U 000pyI0BaHHUS, IPEIOCTABIIIEMBIX UCIIOJIHUTENIEM, a TAKXKE OKa3bIBAEMBIX
€My TPEeThUMHU JIMIAMH YCIYT, KOTOPOE HEJb3sl ObUIO MPEe1yCMOTPETh IIPHU 3aKI0YeHUH Aorosopa. [lpu
OTKa3e MOTpPeOUTENsl BBIIOJHUTH 3TO TPeOOBAaHME MCIIOIHUTEIL BIPABE PACTOPrHYTH AOrOBOP B
CyeOHOM TOPSIKE.

(m. 2 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ecnu Bo3HUMKIIa HEOOXOAMMOCTH BBITIOJTHEHHS JOMOIHUTENBHBIX Pa0OT (OKa3aHUs JOMOIHUTEIbHBIX
YCIIyT) U 10 3TOW NMPUYMHE CYIIECTBEHHOI'O MPEBBIIIECHUS MPUOIU3UTEITBHON CMEThI, UCIIOJIHUTENb
00s13aH CBOEBPEMEHHO MpeAynpeauTs 00 3ToM notpedutens.<Ecnu moTpeduTens He qan corjacue Ha
IpEBbILIEHHE NPUOIU3UTENBHON CMEThI, OH BIpPaBE OTKa3aTbCs OT MCHOJHEHMs AoroBopa. B atom
Clly4ae WCIOJIHUTENb MOXET TpeOoBaTh OT MOTPEOUTENS YIJIATHI IICHBI 3a BBIIOJHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MpeAyNpeAuBIINI NOTpeOUTeNss 0 HEOOXOAMMOCTH MPEBBIICHUS
NpUOIU3UTENIBHON CMETHI, 00513aH UCIIOJHUTH J10IOBOP, COXpaHss IMPaBO Ha OIUIaTy paboThI (ycIayru)
B IIpeziesiax NpUOJIM3UTEIbHOW CMETHI.

(. 3 BBeneH PenepabHBIM 3aKOHOM OT 17.12.1999'N 212-D3)
Cratbs 34. BeinmonHeHune paboThl U3 MaTepuasia UCTIOTHUTENS

1. UcniomauTens 00s3aH BBITOIHUTE Pab0TY, ONpeesIeHHYIO JTJOTOBOPOM O BEITIOJTHEHUH PaOOTHI, U3
CBOEro Marepuana U CBOMMH CPEICTBAMHU, €CIIU HHOE HE NPELYCMOTPEHO TONOBOPOM.

I/ICHOHHI/ITGHB, Hpe):[OCTaBI/IBI_HI/Iﬁ MaTCpural AJid BBITTOJIHCHUA pa6OTBI, OTBC€YACT 3a €I0 HCHAAJICKaIIICC
Ka4u€CTBO TIO ITpaBHJIaM 00 OTBETCTBECHHOCTH ImpoaaBIa 3a TOBApPbl HCHAAJICKAIICTO Ka4CCTBA.

2. Matepuan MCIIOJHUTENS OIUIAYMBAeTCsl MOTpeOUTeNeM IMpH 3aKIOYEHUH YKa3aHHOTO J0roBOpa
NOJHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JOrOBOpE O BBIIIOJHEHHH pabOThl C YCIOBHEM
OKOHYATEJIbHOTO pacyeTa IpH MOJIyYeHUHU MTOTPEOUTENIEM BBITTOJIHEHHOM UCTIOIHUTENIEM pabOThL, €CITU
MHOM MOPAJIOK PacYETOB 32 MaTEpUaJl UCIIOJIHUTENS HE IPEAYCMOTPEH COTJIAIIEHUEM CTOPOH.

3. B ciuydasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMIOJHEHHUU pabOTHI, MaTepual MOXET OBbITh
MPEIOCTaBlIeH HWCIONHUTENEeM MoTpeOuTento B Kpeaut. [locrnenyroimiee W3MEHEHHE IIEHBI

MNpEaAOCTaBJICHHOI'O B KPpCAUT MaTCpHrajia UCIIOJHUTEIIA HE BJICUCT 3a coboit nepepacucra.

4. Marepuan HUCIOJHHUTENIS W HEOOXOIWUMBIC JUIsl BBITTOJIHEHHS PaOOThl TEXHUYECKHUE CPEJICTBA,
WHCTPYMEHTHI U MPOYEe JOCTABISIOTCS K MECTY BBIMIOJTHEHHS PaOOT MCTIOTHUTEIIEM.

Cratbs 35. BemonHeHne paboThl U3 MaTepuaa (C BEIIbl0) MOTPEOUTENs



1. Ecnu paboTa BBIMONHIETCS MOJHOCTHIO MIJIM YaCTUYHO M3 MaTrepuana (C Bellbl0) MoTpeduTes,
HCIIOJTHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHasa (Bellr) U MPaBUIbHOE €ro UCIOIb30BaHHE.

Hcnonuurens 00sA3aH:

NpeAYNpeUTh TOTPEOUTENST O HENPUTOJHOCTH WM HEIOOPOKAYECTBEHHOCTH MEPEAaHHOTO
noTpeduTeneM MaTepuaia (Beum);

NpEaACTaBUTH OTYET 00 HN3paCXoa0BaHWH MaT€purajia U BO3BPATUTH €0 OCTATOK.

B cinyuae nonmHOW WM 4yacTU4HOM yTpaThl (HOBpEXIEHMs) MaTepuayna (BELIM), MNPHHITOTO OT
noTpeOUTENs], UCIIONHUTENb 00s3aH B TPEXHEBHBIM CPOK 3aMEHUTH €r0 OJHOPOJHBIM MaTepHAIOM
(BeLIbI0) aHAJIOTUYHOT'O KaueCTBA U 10 JKEJIAHUIO IOTPEOUTENS U3TOTOBUTH U3/IENINE U3 OTHOPOIHOTO
MaTepuaia (BELIM) B pa3syMHBIM CpPOK, a IpH OTCYTCTBUH OJHOPOAHOIO MaTepuajia (BEIH)
AQHAJIOTUYHOIO  KayecTBa - BO3MECTUTh IOTPEOMTENIO JIBYKPaTHYIO ' LEHY . YTPa4eHHOTro
(TOBpeXIEHHOT0) MaTepuaia (BeIH), a TAKKE PacXo/ibl, TOHECCHHBIE TOTPEOUTEIEM.

2. llena yrtpaueHHOTO (MOBPEXIACHHOT0) Marepuasna (BEIIW) ONPESHACISICTCS, HMCXOAs U3 IICHBI
MaTepuana (BEIlM), CYIIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS IOJKHO
OBLJIO OBITH YIOBJICTBOPEHO HCIIOJIHUTEIEM B JICHb JOOPOBOJBHOIO  YAOBICTBOPEHHUS TaKOTO
TpeOOBaHUS WM B JI€Hb BBIHECEHUS CYAEOHOrO peIIeHHUs, €cial  TpebOoBaHUME MOTPEeOUTENs
JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

Ilena marepuana (Bemu), nepeaaBacMoro UCIOIHUTENIO, OHPEARISIETCS B JOTOBOPE O BHIMOJHEHUH
paboThHI WM B MTHOM JIOKyMEHTE (KBUTAHIUH, 3aKa3e), MOATBEPIKIAIOIIEM €T0 3aKII0UCHHE.

3. Hcnonuurenb o0cCBOOOXKIAeTCSl OT OTBETCTBEHHOCTH  3a TOJHYIO WIM YacTUYHYIO yTpaTy
(moBpexeHue) wmarepuana (Belld), MNPUHATOIO UM OT MOTPeOUTENs, €clu MOTpedUuTeNb
MIPEAYIPEKICH UCTIOTHUTEIEM 00 0COOBIX CBOMCTBAX MaTepurala (BEIIH), KOTOPbIE MOTYT MOBJIEYb 32
coOOl ero MOJHYI WIH YacTHYHYIO YyIpary. (MOBpeXIeHHE) TUO0 eciau yKa3aHHbIE CBOMCTBa
MaTepuaia (Bellr) He MOTJIM ObITh OOHAPYMKEHBI MPU HaJUIeXkKalleld NMPUEMKE HUCIOJHUTEIEM 3TOTO
MaTepuana (BeIu).

Cratbst 36. O0s13aHHOCTB HCIOJHUTENS MHDOPMUPOBATH OTPeOUTENS 00 06CTOSATENBCTBAX, KOTOPbIE
MOTYT HOBJIMATh Ha KAYECTBO BBIMOJHIEMON paboThl (OKa3bIBa€MOM YCIYT'H) WIH MOBJIEYb 3a COOOM
HEBO3MOKHOCTb €€ 3aBEpUIEHMsI B CPOK

HcnonauTens 0053aH CBOEBPEMEHHO HWH(MOOPMHUPOBATH IMOTPEOUTENT O TOM, YTO COOJIOJICHUE
yKa3aHUi TOTpeOuTenst W WHBbIE OOCTOATENHCTBA, 3aBUCAIIUE OT MOTPEOUTENs, MOTYT CHH3UTh
KaueCTBO BBHITIQJIHIEMON paObOTHI (OKa3bIBAEMOM yCIYTH) WJIM TIOBJIEYH 32 COO0N HEBO3MOXHOCTH €€
3aBepIICHUS B CPOK.

Ecnu notpeOutens, HECMOTPSl HA CBOEBPEMEHHOE U 000CHOBaHHOE MH(OPMUPOBAHHE UCTIOIHUTENEM,
B Pa3syMHBIIl CPOK HE 3aMEHHUT HENPUTOAHBINA WM HET0OpOKAaYeCTBEHHBIN MarepHhall, He U3MEHHUT
yKa3zaHUi o crocoOe BBIMOJHEHHS paboThl (OKa3aHMs YCIAyrd) JUOO0 HE YCTPaHUT HHBIX
00CTOSITENECTB, KOTOPbIE MOTYT CHU3UTh KAa4€CTBO BBIMOJIHAEMOI paboThl (OKa3bIBa€MOIl yciyru),
UCTIOJIHUTEIIb BIIPaBe OTKA3aThCsI OT UCTIOJHEHUS JOTOBOPA O BHIMOJIHEHUH paOOThI (OKa3aHUU YCITYTH)
¥ I0TpeOoBaTh MOJTHOTO BO3MEUICHHS YOBITKOB.

Cratbs 37. Iopsinok 1 (hopMBbI OMJIATHI BHIIOJTHEHHOW PabOTHI (OKa3aHHOM yCIyTH)



[TorpeGuTens 00s13aH OMIIATUTh OKa3aHHbBIE EMY YCIYTH B MOPSAKE U B CPOKHU, KOTOPBIE YCTAHOBJICHBI
JIOTOBOPOM C UCITOJIHUTEIIEM.

(uacthb niepBas B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebuTens 00s3aH OIUIATHTH BBHITOJHEHHYIO MCIIONHHUTENIEM B ITOJHOM 00BeMe padoTy mocie ee
npunaTus norpeburenem. C cormacust moTpeOHTenss padoTa MOXeT ObITh OIUIadeHa WM IpH
3aKJIFOUCHHH JIOTOBOPA B IIOJHOM pa3Mepe MM IyTeM BbIJauH aBaHca.

Omrara OKa3aHHBIX YCIYT (BBIMOJHEHHBIX Pa0OT) MPOM3BOAUTCS TOCPEICTBOM HATUYHBIX WIIH
Oe3HaIMYHBIX PacYeTOB B COOTBETCTBUU C 3aKOHOAATeNbCcTBOM Poccuiickoit denepanuu.

(dacthb TpeThs BBeneHa DenepabHbIM 3aK0HOM OT 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHUKM HATUYHON (DOPMBI pacyeToB OIulaTa TOBapoB.(padoT, yeiyr) morpedurenem
IPOM3BOJIUTCS B COOTBETCTBHH C yKa3aHHEM IpOAaBla (MCIIOJHUTENS) IMyTeM BHECCHHS HAaTMYHBIX
JEHEXKHBIX CPEJICTB MPOAABILy (UCIIOTHUTENIO), THO0 B KPEAUTHYIO OPTaHU3AIIHIO, THOO TITaTeKHOMY
areHTy, OCYIIECTBIIIOIIEMY JEATEIFHOCTh 10 TMPHEMYy IUlaTeked QU3NYECKUX JHil, JH00
0aHKOBCKOMY IJIATE)KHOMY areHTty (Cy0areHTy), OCYIIECTBIAIONIEMY NESTEIbHOCTh B COOTBETCTBUU C
3aKOHOJATEIbCTBOM O OaHKaXx M OaHKOBCKOM JEATEIbHOCTH, €CIM ~HMHOE HE YCTAaHOBIIEHO
dbenepanbHBIMU 3aKOHAMH UM MHBIMH HOPMAaTUBHBIMH ITPaBOBbIMU akTamu Poccuiickoit deneparuu.
[Ipu »TOoM 0Osi3aTenbcTBa MOTPEOUTENS TEpel MPOAaBLOM (MCIOIHUTENEM) IO OIUIaTe TOBAapOB
(paboT, yciyr) cuMTaroTCs UCHOTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTa
BHECCHMS] HAJIMYHBIX JCHEKHBIX CPEJCTB COOTBETCTBEHHO MPOJIABIY (MCIOJHUTEN0), JUOO B
KPEAUTHYIO OpTaHU3aIHIo, JIN0O MIaTEKHOMY areHTy, OCYIIECTBISIIONIEMY AeATeIbHOCTD M0 IPUEMy
wiarexeil  gusmyeckux ML, JuO0 OAHKOBCKOMY INIaTEXKHOMY areHry (cyOareHry),
OCYILECTBIISAIOLIEMY AESITEIbHOCTh B COOTBETCTBUHU C 3AKOHOJATEILCTBOM O OaHKax M OGAHKOBCKOM
JeSITEIbHOCTH.

Cratbs 38. Y1paruna cuiy. - @eaepanbHbiii 3akoH oT 25.10.2007 N 234-D3.

Cratbs 39. PerynupoBaHue oka3zaHus OTAEIbHBIX BHJIOB YCIYT

[TocnencTBust HapyleHUs YCIOBHI JOIOBOPOB 00 OKa3aHUM OTAEIbHBIX BHJIOB YCIYT, €CIH TaKHe
JIOTOBOPHI MO0 CBOEMY XapaKTepy He TMOANAAAIOT MOJ JIEHCTBHE HACTOSIICH TJIaBbI, ONPEAENSIOTCS

3aKOHOM.

Cratbsa 39.1. IlpaBuna Oka3aHUsl OTAEIBHBIX BHJIOB YCIYT, BBIIIOJHEHUS OTAENBHBIX BUAOB padOT
NoTpeOUTENAM

(BBenena denepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

[TpaBuna oka3zaHUs OTAEIbHBIX BUAOB YCIIYT, BHIIOJIHEHHS OTAEIbHBIX BUAOB PadOT MOTPEOUTEISIM
ycranaBnuBarTcs [IpaButensctBom Poccuiickoit @enepannn.

I'maBa IV. TOCYJAPCTBEHHAS U OBIHECTBEHHAS 3AIIIUTA
IIPAB IIOTPEBUTEJIE

Cratbs 40. @enepanbHbIi rOCyIapCTBEHHBIN HAA30p B 00JIACTH 3aIIUTHI ITPaB MOTpeOUTEICH


http://rulaws.ru/laws/Federalnyy-zakon-ot-25.10.2007-N-234-FZ/

1. ®enepanbHbIi rocyJapCcTBEHHBIN HAaI30p B 00JACTH 3aIUTHI IIPaB MOTpeOUTENEH OCYIECTBISIETCS
YIIOJIHOMOYEHHBIM  (eiepajibHbIM ~ OpPraHOM  WCHOJHHUTEIbHOM BiacTu  (majmee -  oprad
rocyJapCTBEHHOTO HaJ30pa) B nopsiake, ycranopieHHoM [IpaBurensctBoM Poccuiickoii denepariuu.

2. depepanbHBIN rOCy1apCTBEHHBIN HA30p B O0JIACTH 3aIIUTHI IPaB MOTPEOUTENEH BKIIIOUAET B CEOS:

1) opraHuzanuio W TPOBEACHHUE TMPOBEPOK COOIIOJCHUS HW3TOTOBUTEISIMH (HMCIIOJHUTEISIMH,
POJaBIaMH, YIOJHOMOUYEHHBIMH OPraHMU3alMsIMH WM YIOJHOMOYEHHBIMU HWHAWBHYaTbHBIMU
peIIPUHAMATEIIIMU, UMIIOPTEpaMH) TPEOOBAHHA, YCTAHOBICHHBIX MEXIYHAPOIHBIMU JJOTOBOPAMH
Poccuiickoit ®@enepanuu, HacTOAIUM 3aKOHOM, JIPYyruMu (enepanbHbIMH 3aKOHAMHU W WHBIMHU
HOPMAaTHBHBIMH IIPABOBBIMM akTaMu Poccuiickon @enepanuy, peryivupyroldMA OTHOLICHUS B
obyacTi 3amMTBl TpaB MoOTpeOuTenedt (masee - oOs3aTenbHbIE TpeOOBaHMs), NPEANUCAHUNA
JIOJKHOCTHBIX JIML OpraHa roCy1apCTBEHHOIO HAA30pa;

2) opraHM3al{i0 M NPOBEICHHE MPOBEPOK COOTBETCTBHUS TOBApOB (paboT, Yeyr) 00s3aTelbHbIM
TpeOOBaHUSAM, OOECIIEUHBAIOIIUM OE30MaCHOCTh TOBAapOB (PadoT, YCIyT) WIS KU3HU M 3710POBHS
noTpeduTeneil, OKpykarolel cpelbl, NpeaynpexaeHue IeHCTBHM, BBOAANIMX HoTpeOuTeneil B
3a0IyXJIeHHe, U MTPEI0TBPAIICHHE TPUIHMHEHUS BpeIa UMYIIECTBY ITOTPEOUTEIICH, YCTaHOBICHHBIM B
COOTBETCTBUH C MEXYHAapOAHBIMU JjoroBopamu Poccuiickoit denepaiiuu, GperepaibHbIMU 3aKOHAMU
Y MHBIMU HOPMAaTHBHBIMHU ITpaBOBbIMU akTamu Poccuiickoit denepanuy;

3) mpuMeHEHHE B MOpSAJKE, YCTaHOBJIEHHOM 3aKOHOAAaTelabCcTBOM Poccuiickoit ®enepanuu, mep
peceuyeHus] HapyleHUH o0s3aTenbHbIX TpeOOBaHMUM, BbIAuy MPEANUCAHUH O MpeKpalleHUH
HApyIICHW TpaB TOTpeOHTENeH, O MpEeKpaleHHH HapyHIeHWHd O00sS3aTeNbHBIX TpeOoBaHUH, 00
YCTpaHEHUH BBISIBIICHHBIX HApYIICHUH 003aTeNIbHBIX TPEOOBAHUH, TIPUBIICYCHHE K OTBETCTBEHHOCTH
JIVII, COBEPIIUBIINX TaKUEe HAPYIICHUS,

4) cucremarudyeckoe HaONIOAEHHE 3a  HCHOJHEHUEM OO0sA3aTeNbHbIX TpeOOBaHUM, aHAIW3 U
IPOTHO3UPOBAHUE COCTOSHUSI HUCIOJHEHUs: < 00s3aTeNbHbIX TpeOOBaHUN TMPH  OCYLIECTBICHUU
HU3TrOTOBUTCIIIMUA (I/ICHOJ'IHI/ITGJ'IHMI/I, npoaaBaMnu, YyHOJIHOMOYCHHBIMHM OpTraHHu3alusIMU WA
YIOJIHOMOYEHHBIMU MHIMBUAYAIbHBIMU HPEANPUHUMATENIMI, UMIIOPTEPAMU) CBOEH e TETbHOCTH;

5) craTuctrudeckoe HaOIoAeHHE B 00s1acTU 0OecTieueH s 3alllUThl IPaB MOTpeOUTENEH, yueT U aHallu3
cllyyaeB MPUYMHEHHs BpeJla )KU3HU M 3JI0pOBbIO MOTpeOuTeNel, OKpyKarollel cpesie 1 UMYILECTBY
noTpeOuTeNeH, CBSI3aHHOTO C MPHOOPETEHHWEM M UCIOJIL30BaHUEM TOBapoB (paboT, yCIyr) C
HEJIOCTaTKaMH, OMNAaCHBIX 'TOBapOB. (paboT, yciayr) nubO0 ¢ NPeAOoCTaBICHHEM MOTPEOUTESIM
HECBOEBPEMEHHOW, HEMOJIIHOM, HEIOCTOBEPHON U BBOJAIIEH B 3a0iyX/1eHrne nH(OpMaLuK 0 ToBapax
(pabotax, ycimyrax);

6) eXerojHoe MHPOBEJACHHE aHATM3a U OLEHKH 3(PPEeKTUBHOCTU (hefepalbHOTO TOCyIapCTBEHHOTO
Ha/130pa B 00JIaCTH 3alLUTHI IpaB IOTPEOUTENEH;

7) eXeroJHyr TOArOTOBKY Ha OCHOBAaHMM pPE3YJbTAaTOB JEATEIbHOCTH, NPEIyCMOTPEHHOM
MOJAMYHKTaMH | - 6 HACTOALIET0 MyHKTAa, TOCYAApCTBEHHBIX JIOKJIAIOB O 3alIUTe MpaB MoTpeduTeneit
B Poccuiickoit denepanuu B nopsiake, ycraHoBiaeHHOM IIpasurenscrBom Poccuiickon @enepannu.

3. K oTHouIeHusM, CBS3aHHBIM C OCYIIECTBIEHHEM (eepaIbHOr0 IoCyJapCTBEHHOIO Haa30pa B
o0yacTu 3aluThl MpaB MOTpeOuTeNel, opraHu3alnueidl U MpPOBEIEHHEM IPOBEPOK H3TOTOBUTENEH
(ucrionHUTENEW,  NPOAABLIOB,  YIOJHOMOYEHHBIX  OpraHM3allMd  WMJIM  YIOJIHOMOYEHHBIX
VHIMBUYAJIbHBIX TNpEeANpUHUMATENECH, UMIOPTEPOB), MPUMEHSIOTCS monoxeHus denepanbHOro
3akoHa oT 26 nekabpsa 2008 roga N 294-03 "O 3amuTte npas ROPUAMYECKUX JIUL U HHIUBUAYAITbHBIX
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npeAnpUHUMAaTeliel Py OCYILECTBICHUH TOCYAAPCTBEHHOTO KOHTPOJIs (HaA30pa) U MyHULIUIIATLHOTO
KOHTpOJIA".

4. JlomKHOCTHBIE JIMIIa OpraHa TOCYIapCTBEHHOIO HaA30pa B MOPSAKE, YCTAaHOBICHHOM
3aKoHo1aTesbecTBOM Poccuniickoit denepannu, UMEIOT IpaBo:

1) 3ampamuBaTh ¥ MOJy4aTh HA OCHOBAHMM MOTHMBUPOBAHHBIX NMHCHMEHHBIX 3aIlPOCOB OT OPraHOB
TOCYAapCTBEHHOM BJIACTH, OPraHOB MECTHOT'O CaMOYINPABJICHHUS, OOIIECTBEHHBIX OpraHU3alNi,
U3rOTOBUTENEH (MCTIONHUTENEH, MTPOAABIIOB, YIOJTHOMOUYEHHBIX OPraHU3alUui WK YITOJTHOMOUYEHHBIX
WHIMBHIYyJIbHBIX TPEIIPHHAMATENEH, UMIOPTEpOB) MH(OPMANMIO M JTOKYMEHTHI MO BOIPOCAM
3aIUTHI IPaB MOTPEOUTENEH;

2) OecHpemsTCTBEHHO [0 MPEIbSBICHUH CIY:)KEOHOTO yIOCTOBEPEHHs W KONUU IpUKa3a
(pacniopsikeHMs) PyKOBOAUTENS (3aMECTUTENSI PyKOBOJUTENIS1) OpraHa rocyAapCTBEHHOI0 Ha130pa O
HA3HAYCHUH MPOBEPKHU MOCEIIATh TEPPUTOPHIO, 3/1aHUs, IOMEIICHUS U COOPYKEHUS, HCIOIb3yeMble
WU3TOTOBUTENEM  (MCIOJHUTENEM,  MPOAABIOM,  YINOJHOMOYEHHOH . opraHu3aluMe  Wiu
YIIOJTHOMOYEHHBIM UHIUBUAYATbHBIM IPEIIPUHAMATENIEM, HMIIOPTEPOM) IIPHU OCYIIECTBICHIH CBOEH
JESATEeTLHOCTH, B IEJISIX TPOBEACHUS MEPOIIPUATUIN 110 KOHTPOJIIO;

3) mpoBOAUTH OTOOP TIPOO ¥ 0OPA3IOB TOBAPOB, NMPEIHAZHAUCHHBIX IS PEAIH3AINH W PEaTH3yeMbIX
NOTPEOUTEISAM, JUIS IPOBEICHUS UX MCCIICIOBAHUH, UCIIBITAHHAM;

4) BbIaBaTh M3rOTOBUTENSAM (MCIOJHUTENSAM, HPOJaBLaM, YIOJTHOMOYEHHBIM OpraHU3alMsIM WU
YIOJHOMOYEHHBIM ~ UHAMBUAYAJIbHBIM  IPEINPUHUMATENAM, . UMIOpTEpaM) MpPEIIUCaHUs O
IpeKpallleHuy HapyluleHUH IpaB NOTpeOUTeNeH, O IpeKpalleHud HapylmeHUH o00s3aTeIbHbIX
TpeOoBaHUll, 00 YCTpaHEHUU BBISBJICHHBIX HApyLIEHUN 00s53aTebHBIX TPEOOBAaHUMN, O MPOBEACHUHN
MEpONpPUATHIA 1O OOECNEYeHNIO TMpelOTBpPAIlEHUs Bpeda >KU3HM, 30POBBI0 M HMYILECTBY
noTpeOuTenel, oKpyxarolien cpee;

5) cocTaBisATh MPOTOKOJIBI 00 aJIMUHHMCTPATHBHBIX MPABOHAPYILIEHUSAX B 00JACTH 3aIIUTHI MPaB
norpedureneil, paccMaTpuBaTh Jella 00 YKa3aHHBIX aJMHUHUCTPATUBHBIX NPABOHAPYIICHUSX H
IIPUHUMATBh MEpPBI 110 IPEIOTBPAIIECHUIO TAKUX HAPYILLICHUN;

6) HanpaBJIATh B YIOJIHOMOYEHHBIE OPraHbl MaTepUabl, CBI3aHHbIC C HAPYIICHUSAMHU 00s3aTeIbHbIX
TpeOOBaHUM, JUIsl peLieHHs BOIIPOCOB O BO30YXACHUH YTOJIOBHBIX €N 10 TPU3HAKaM IIPECTYIICHUM;

7) oOpamarbcss B CyA C 3asABICHUSMH B 3allUTy TpaB MOTpeOWTeNel, 3aKOHHBIX HHTEPECOB
HEONPEIeNIEHHOr0 Kpyra. MoTpedureneid, a Takke ¢ 3asBICHUSAMU O JIMKBUJAIIMUA W3TOTOBHUTEINS
(MCTIONTHUTENSI, TPOJABIA, YMOTHOMOYEHHOH OpraHW3aly, MMIOpTEpa) JTHO0 O MpeKpalieHuH
NeSITeIbHOCTH - MHAUBUAYAJILHOTO  IpeANpUHUMATENs  (YIOJIHOMOYEHHOTO  WHAWBHUIYAIbHOTO
IpeIpuHUMATENT) 38 HEOJTHOKpaTHOE ([Ba 1 0oJiee pa3a B TEUEHUE OJJHOTO KaJI€HAapHOTOo ro/ia) WK
rpy0oe (moBiieKilee CMEpPTh WJIM MAaccOBble 3a00JI€BaHUs, OTPaBJICHUS JIO/IEH) HapylleHHe IpaB
norpedurenei.

5. Opras rocyapCTBEHHOTO HaJ30pa MOXKET ObITh MIPUBJICUEH CY/IOM K YUaCTHIO B Jiesie MO0 BIIpaBe
BCTYyIIaTh B J€JIO 11O cBOEH WHUIUATUBC WK IO MHUIOHUATHUBE JIML, YYaCTBYIOIIUX B JCJIC, MJId dJa4Yn
3aKJIIOYEHHUs M0 JeNly B ILEJsIX 3alluThl IpaB MOTpeduTeneil B TOpPsIKE, YCTAaHOBICHHOM
3aKO0HOIaTenbCTBOM Pocculickont @enepannu.

5.1. Ilpennucanue, BBIIAHHOE MIPU OCYIIECTBICHUU TOCYJapCTBEHHOTO HAA30pa B 0OJACTH 3aIlUTHI
npaB MoTpeduTeNeil, MOXXeT ObITh 00KaJIOBAaHO B apOUTPaXKHBIN CyJl B TEUCHUE TPEX MECSIIEB CO AHA
ero BeIAaun. B ciryuae npuHsTHS 3asBiIeHUS 00 00)KaJOBAaHUM TOTO MPEINHUCAHUS K TPOU3BOACTBY



apOUTPaKHOTO CyAa HCIIOJHEHUE JTOTO MPEANHCAHUS MPUOCTAHABIMBACTCA 10 IHS BCTYIUICHUS
pelieHus apOuTPaKHOTO Cy/la B 3aKOHHYIO CHUILY.

(m. 5.1 BBeaeH denepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opras rocyjapcTBEHHOTO HaJ30pa BIIPaBe JaBaTh pa3bsCHEHU 110 BOIIPOCAM IIPUMEHEHUS 3aKOHOB
U HMHBIX HOPMATHMBHBIX IIPaBOBbIX aKTOB Poccuiickoi denepanuu, peryJUpyroluX OTHOILIEHUS B
00J1aCTH 3aIIUTHI TIPAB TIOTPEOUTEIICH.

7. TocymapcTBeHHBI HAI30p 3a COOTBETCTBHEM TOBAapOB TpeOOBAHMSIM OE30MACHOCTH,
YCTaHOBJICHHBIM TEXHMYECKUMHU pErjaMeHTaMM, OCYUIECTBIIACTCS TakKe YIOJIHOMOYEHHBIMU
denepanbHBIMU OpraHAMHU HCIIOJHUTEIBHONH BIACTH B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Poccuiickoiit denepanny 0 TEXHUYECKOM PETYJIHMPOBAHUH.

8. OpraH rocyJIapCTBEHHOTO HaJi30pa COBMECTHO C YIOJHOMOYEHHBIMU (eAepatbHbIMU OpraHaMu
WCTIOJTHUTEIILHOM BJIACTH, YKa3aHHBIMHU B ITYHKTE 7 HACTOSIICH CTaTh#l, OCYIIECTBISICT (POPMHUPOBAHUE
U BEJICHHE OTKPBITOrO U OOIIEIOCTYITHOTO FOCYAapCTBEHHOTO0 HH(POPMALIMOHHOTO pecypca B 00J1acTH
3alIUTHl TIpaB NOTpeOUTENel, KayecTBa W OE30MACHOCTH TOBapoOB (paboT, yeayr) B MOpSIKE,
ycraHoBiieHHOM [IpaBurensctBoM Poccuiickon ®@enepanuu.

(1. 8 BBeneH PenepasibHBIM 3aKOHOM OT 25.06.2012 N 93-D3)

Cratbsa 41. O0s13aHHOCTh U3rOTOBUTENS (MCIOJHUTENS, MPOAABLA, YIIOJTHOMOUYEHHON OpraHu3anuu
WIA YIOJIHOMOYEHHOTO0 WMHIMBHUYaJIbHOIO HpPEANpPUHUMATEINS, MMHOPTEpa) MO MPEeIOCTABICHUIO
UH(pOpPMAaLUU OpraHy rocy1apCTBEHHOI0 HaA30pa

N3roroButens (MCMOJHUTENb, MPOJABEL, YIOJTHOMOYCHHAS OpraHU3alus WM YIOJHOMOYCHHBIH
WHAVBUAYAIbHBIN TNpeAnpuHUMATeNb, HMIOPTEp) IO TPeOOBaHHIO oOpraHa TOCYAapCTBEHHOTO
HaJ30pa, €ro JIOJDKHOCTHBIX JIMIl 00s3aH MPEeAOCTaBUTh B YCTAaHOBJICHHBIM UMHU CPOK JIOCTOBEPHBIC
CBEICHMSI, JOKYMEHTAIIHNIO, 00BICHEHUS B TUCbMEHHOM U (W) YCTHOU (popMe U HHYIO HHPOPMAIIHIO,
HEOOXOUMYIO NIl OCYIIECTBIEHUS OPraHOM TOCYIAapCTBEHHOTO HAaJ30pa M €ro JOKHOCTHBIMU
JIMLIAMU TTOJTHOMOYHM, YCTAaHOBJIIEHHBIX 3aKOHOIaTeNbcTBOM Poccuniickon denepannu.

Cratbs 42. Y1patuna cuiy. - @eaepalibHbiii 3akoH oT 21.12.2004 N 171-D3.

Cratbs 42.1. I1oTHOMOYHS BBICIIHX HCTIOTHUTEIHHBIX OPTaHOB TOCYJIaPCTBEHHOMN BIIACTH CYOBEKTOB
Poccuiickoii ®etepanuu B 00JaCTH 3aMIUTHI IPaB NOTpeOUTENEH

(BBenena depepanbHBIM 3akoHOM OT 21.12.2004 N 171-D3)
Boicimii  MCMIONHUTENBHBI OpraH TOCYJapCTBEHHOM BJIACTH COOTBETCTBYIONIETO CyOBEKTa
Poccutickoit denepariuu oCyIecTBISET MEPOTIPUATHS TIO peaTN3allii, 00ECTICUCHUIO U 3aIlIUTe TIPaB

HOTpC6PITCJ]CfI H B IIpcaciiax CBOUX MMOJTHOMOYHIH MNPUHHUMACT OIIPCACIICHHBIC MCPHI.

Cratpsa 42.2. [lepenaya OCylIECTBICHHS MOJHOMOYMN OpraHa rocyJ1apCTBEHHOIO0 HaJ30pa OopraHam
HCTIOJTHUTENILHOM BIIacTH cyobekToB Poccuiickoii deneparumn

(BBenena denepanbHbIM 3aK0HOM OT 13.07.2015 N 233-D3)
[TotHOMOUMST  OpraHa TOCYZApCTBEHHOTO HAa30pa IO  OCYIIECTBICHHIO  (eaeparbHOro

rOoCyJapCTBEHHOTO Haj30pa B OOJACTH 3allUTHl MpaB MOTpeOuTeNneil MOryT mepenaBaThCs I
OCYIIECTBJICHUS OpraHaM MCIOJHUTEIBbHONW BlacTu CcyobekToB Poccuiickoit  dDeneparuu
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nocraHosieHussmu  IIpaBurenscrBa Poccuiickoii  ®Pexepauuu B IOPSAIKE, YCTaHOBIECHHOM
®denepanbHBIM 3aKOHOM OT 6 OKTsI0ps 1999 roma N 184-D3 "O6 oOmux MpUHIUMIIAX OpraHU3AINH
3aKOHOJATENBHBIX (TIPEICTABUTEIBHBIX) M WCIIOJTHUTEIBHBIX OPraHOB T'OCYAApCTBEHHOW BIIACTH
cyowsekToB Poccuiickoi denepanun.

Cratbs 43. OTBETCTBEHHOCTb 33 HapyIlIEHUE IPaB OTpeOuTeNel, yCTaHOBJIEHHBIX 3aKOHAMU U MHBIMU
HOPMAaTUBHBIMH IIPaBOBBIMU akTamu Pocculickont @enepanuu

3a HapylIeHHe MpaB MOTPEOUTENICH, YCTAHOBICHHBIX 3aKOHAMH ¥ MHBIMH HOPMATHBHBIMU TPABOBBIMH
aktamu Poccuiickoii ®epepauuu, npojasel] (MCHOJIHUTENb, W3TOTOBUTENb, YIOJHOMOUYEHHAs
OpraHM3anys WM YIOJHOMOYEHHBIM WHAWBUIAYaJdbHBIH NpPEINPUHUMATENb, HMIIOPTEP) HECET
a/IMUHUCTPATUBHYIO, YTOJIOBHYIO WU T'PaXJAaHCKO-IPAaBOBYK) OTBETCTBEHHOCTb B COOTBETCTBHMHU C
3aKoHoAarenbCcTBOM Pocculickoit denepanuu.

Cratbs 44. OCYH_IGCTBHGHI/IC 3alllUTHI IIpaB HOTpC6HTeHeﬁ opraHaMm MECTHOI'O CaMOYIIPaBJICHUA

B nensx 3amuTel IIpaB HOTpC6HTCJ’I€fI Ha TCPPUTOpPHUU MYHUIIMIIAIIBHOI'O O6paSOBaHI/IH OpraHbl
MCCTHOI'O CaMOYIIpaBJICHHW BIIPAaBE:

paccMmaTpuBaTrh JKaIOOBI MOTpPEOUTENeH, KOHCYJIbTHPOBATh HMX MO BOIOPOCAM 3allUThI TIPaB
oTpeOuTeNeH;

o0palaTeCs B Cy/IbI B 3aIIUTY MPaB MOTpeOuTENeH (HEONpeAeAeHHOr0 Kpyra oTpeOuTenei).

I1pu BeIABIEHNH 110 JKas100€ OTpeduTeNs TOBapoB (padoT, yCIyr) HeHA UIE)KAIIero Ka4ecTBa, a TakKe
OTaCHBIX JUIS )KU3HH, 310pPOBbs, UMYIIECTBA NOTPEOUTEICH 1 OKpYKatoleil cpeibl He3aMeUIUTEIBHO
U3BeIaTh 00 3TOM (QeepalbHbIe OPTaHbl UCIIOIHUTEIBHON BIACTH, OCYIIECTBIIAIONINE KOHTPOIIb 3a
Ka4eCTBOM U 0€30I1aCHOCTHIO TOBApoOB (paboT, yciyr).

[Tpuem xano0 mnoTpeOuTesnell MOXKET OCYLIECTBIATHCS 4Yepe3 MHOrO(YHKIIMOHAIbHbBIE IIEHTPbI
MPEIOCTABIIEHUS TOCYJaPCTBEHHBIX U MYHULMITIAJAbHBIX YCIIYT.

(vacTb TpeThs BBeneHa DeaepanbHbIM 3aKk0HOM OT 28.07.2012 N 133-03)
Cratbs 45. IlpaBa 00MIeCTBEHHBIX 00BEMHEHUI MOTpeduTeNel (MX accoluanuii, Cox030B)

1. I'paxxgane BIpaBe OOBEAMHITHCS Ha JOOPOBOJLHONW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
noTpeOuTeneit (MX acConualid, COIO3bI), KOTOPHIE OCYIIECTBISIOT CBOKO JACSATEIHHOCTh B
COOTBETCTBHUH C YCTaBaMU YKa3aHHBIX 00BEIMHEHUI (X aCCOIMAIIHIA, COI030B) M 3aKOHOAATEITLCTBOM
Poccuiickoit depepanun.

2. OOuiecTBeHHBIE 0OBEAMHEHUS MTOTpedUTeNel (X acCOIMAIINU, COO3bI) TSl OCYIIECTBICHUS CBOUX
YCTaBHBIX LI€JIEH BIIPaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHMI K ToBapam (paboTam, yciayram), a Takke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX MPABOBBIX aKTOB Poccuiickoii Denepanuu, peryaupyonmx
OTHOIIICHUS B 00JIACTH 3aIIHUTHI TIPaB MOTPEOUTENCH;

MIPOBOJIUTHh HE3aBUCHUMYIO DKCIIEPTHU3Y KadecTBa, OE30MacHOCTH TOBapoB (paboT, yCiIyr), a Takke
COOTBETCTBHUSI TOTPEOUTEIILCKUX CBOWCTB TOBapoB (paboT, yCiIyr) 3asBICHHOW MpOaBlIaMU
(M3rOTOBUTENSMH, UCTIOJHUTEIISIMU ) HH(POPMAIIUU O HUX;
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OCYILIECTBIISATH OOIIECTBEHHBIN KOHTPOIb 32 COOIIOACHNEM IIPAB MOTpeOHUTENEH U HAIIPABIATh B OpPraH
rOCyJapCTBEHHOTO HajJ30pa M OpraHbl MECTHOTO camoyIpaBlieHHs uHpopMmaimo o (dakrax
HApyLCHUI TpaB NOTPEOUTENeH Ui POBEIECHHS MTPOBEPKH 3THX (PAKTOB M MPHHATHUS B CIydae UX
MOJTBEPXKICHUSI MEp IO NMPECCUCHHIO HAPYNICHWH MpaB MOTpeOHTeNel B IMpenenax MOTHOMOYHMA
yKa3aHHBIX OPraHOB, YYacTBOBaTb B IMPOBEIACHHUM OKCIEPTU3 TO (aKTaM HapyIIEeHUH IMpaB
noTpeOuTeNneil B CBA3M C oOOpamieHusMu notpeduteneit. [Ipu ocyliecTBICHUH OOIIECTBEHHOTO
KOHTpPOJIsI OOIIECTBEHHBIE OOBEIUHEHHUS TOTpeOuTeneid (WX accolualiy, COK3bl) HE BIPABE
TpeOOBaTh OT M3TOTOBUTENCH (MCIOJIHUTENEH, MPOJABIOB, YIIOJIHOMOYCHHBIX OPTaHU3aAIMi HIIH
YIIOJIHOMOYEHHBIX HHIMBHyaIbHBIX TPEANPHHUMATEINCH, UMIIOPTEPOB) MPEICTABICHHE JOKYMEHTOB
(BBIMOSTHEHUE JEHCTBUIA), OOS3aHHOCTh NPEICTaBICHUS (BBITOJTHEHHUS) KOTOPBIX IO TPeOOBaHUIO
NoTpeOUTENs HE YCTAaHOBJICHA 3aKOHOM;

pacmpocTpaHsTh HH()OPMAIIHIO O IpaBaxX MOTpeOuTeNIel U 0 HEOOXOIUMBIX JCHCTBUSX MO 3aIUTE ITHX
paB, 0 pe3yJabTaTaxX CPABHUTEIBHBIX UCCIIETOBAHHI KauecTBa TOBApOB (paboT, YCIyT), a TaKKe HHYIO
uH(poOpMaIio, KOTOpas OyJdeT CIOCOOCTBOBATh pealM3allid TPaB M 3aKOHHBIX HHTICPECOB
norpebureneil. [lybnukyembie 0011eCTBEHHBIMH 00bEIMHEHUSIMU OTpeOUTEICH (X acCOIMaAUsIMU,
COF03aMU) Pe3yJIbTaThl CPABHUTEIHHBIX UCCIICIOBAHII Ka4eCTBa TOBAPOB (PaOOT; YCIIYT) HE SIBIISIFOTCS
pEeKJIaMOlii;

BHOCHUTH B (pesiepasibHble OpraHbl UCIIOJIHUTENIBHON BIIACTH, OPraHU3aUH HPEAI0KEHHUS O IPUHATHH
Mep O MOBBIIIEHUIO KayecTBa TOBApoB (paboT, yciyr), MO MPUOCTAHOBIEHUIO IMPOU3BOJCTBA U
peanu3aly TOBApOB (BBIIOJHEHMS PA0OOT, OKa3aHUs YCHYT), MO OT3bIBY C BHYTPEHHErO pPbIHKA
TOBapoB (paboT, YCIyr), HE COOTBETCTBYIOIIMX NPEABSABISIEMBIM K HUM M YCTaHOBJICHHBIM
3akoHoJarenbcTBOM Poccuiickoit dexepanuu 0 TEXHHYECKOM pPETYIMPOBAHUU 00s3aTENbHBIM
TpeOOBaHUSM;

BHOCHTH B OpPTaHbl MPOKYpaTyphl U (enepajibHble OpraHbl MCIOTHUTENBHON BIACTH MaTepHUalbl O
MPUBJICUEHUU K OTBETCTBEHHOCTH JIMI], OCYINECTBIISIOIIMNX HPOU3BOJICTBO M PEATU3AIMIO TOBAPOB
(BBITIOJIHEHUE PA0OT, OKa3aHUE YCIYT); HE COOTBETCTBYIOIIUX MPEIBIBISIEMbIM K HUM 0053aTebHBIM
TpeOOBaHUSIM, a TaK)Ke HAPYIIAIOMIMX MpaBa MOTPEOUTENEH, YCTaHOBICHHBIE 3aKOHAMHU W WHBIMU
HOPMAaTUBHBIMH MPABOBbIMU akTaMu Poccutickoit Denepannu;

oOpamiatbcss B OpraHbl  MPOKYpaTypbl ¢ Npoch0aMu MPUHECTH MPOTECTHl O MPU3HAHUM
HEJICHCTBUTEIBHBIMI aKTOB (PeIepaJbHBIX OpPTaHOB HCIIOJIHUTENFHOW BJIACTH, aKTOB OPraHOB
UCTIOJIHUTENIbHOW BJIAcTH CyOBeKkTOB Poccuiickoit ®dexepanuu M aKTOB OPraHOB MECTHOTO
caMOyIpaBJlleHUs,  MPOTUBOPEYALMX 3aKOHAM W HWHBIM PETYJIUPYIOIIUM OTHOIIEHUS B 00JacTH
3alUTHI IPaB MOTpeduTeIel HOPMAaTHBHBIM MPaBOBBIM akTaM Poccuiickoit deneparuu;

o0paIaTeCs B Cy/IbI C 3asIBICHUSIMU B 3aIIUTY IIPaB MOTPEOUTENCH U 3aKOHHBIX HHTEPECOB OTEIBHBIX
noTpeduTenel (rpymnmbl TOTpeOuTeNeH, HEOTIPEACICHHOTO KpyTa moTpeduTenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOI'O Ha/a30pa B (DOPMHUPOBAHMU OTKPBITHIX U
OOMIEIOCTYITHBIX TOCYJAPCTBEHHBIX HWH(POPMAIMOHHBIX PpECYpcoB B 00JAacTH 3alIUThl IpaB
notpeduTeneil, kadecTsa U 6€30MaCHOCTH TOBapoOB (PadoT, YCIIyr).

Cratbs 46. 3aII_II/ITa IIpaB U 3aKOHHBIX HHTCPCCOB HEOIIPCACICHHOI'O KpyTra HOTpCGHTCHeﬁ

Opran rocymapCTBEHHOTO HAA30pa, OpPraHbl MECTHOTO CaMOYIPAaBJICHHUS, OOIIECTBEHHBIC
o0beIMHeHNs TOTpeduTeneil (MX accolMalny, COIO3bl) BIpaBe MNPEABABIATb HCKH B CYABI O
NpEKpaIleHNH  MPOTHBONPABHBIX  JCWCTBUH  W3TOTOBUTENS  (MCIONHUTENS,  TPOJABIA,
ynOHHOMO‘-IGHHOﬁ opraHu3alvi HWJIHW YIIOJIHOMOYCHHOI'O HWHAHWBUAYAJILHOTO MPCANIPUHHUMATCIIA,
MMITOpPTEpa) B OTHOIICHUH HEOMPEICIICHHOTO KpyTa MOTpeOuTeNeH.



(uacTb nepBas B pen. OenepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

[Ipu y#aOBIETBOPEHUH TAaKOTO MCKa CyJ OOS3bIBACT MPABOHAPYIIUTENS JOBECTH B yCTAaHOBJICHHBIH
CYJIOM CPOK Uepe3 Cpe/ICTBa MacCOBOM MHGOPMAIIUU UIIK MHBIM CIIOCOOOM /10 CBEJICHUS OTpeOuTenen
pelieHue cyna.

BerynuBiiee B 3aKOHHYIO CHILY PELIEHUE CyJa O IPU3HAHUU JEHCTBUIM U3rOTOBUTENS (MCIIOJHUTES,
IpOoJaBLa,  YIOJHOMOYEHHOW  OPraHU3allid WM YINOJHOMOYEHHOIO  MHAWBHMIYaJIbHOTO
IpEeaIpUHUMATENS, HMMIIOPTEpA) MPOTUBOIIPABHBIMU B OTHOLIEHUM HEONPEIEIIEHHOIO Kpyra
norpebuTeneil 00sA3aTesbHO A Cylla, pacCMaTPUBAIOLIEr0 MCK MOTPEOUTENs O 3allUuTe ero mpas,
BO3HMKIIUX BCJIEACTBUE HACTYIUICHUS I'PaKIAHCKO-IIPABOBBIX IOCIEACTBUN IEHCTBUM U3TOTOBUTEIIS
(McnoJITHUTES, IPOJIaBLa, YIOJTHOMOUYSHHON OpraHn3alluy WIK YIIOJHOMOYEHHOT0 MHAUBUYaIbHOTO
IpeIIPUHUMATENS], UMIIOPTEPA), B YaCTU BOIIPOCOB, UMEJH JIM MECTO TaKHUE€ JEHCTBUS U COBEPILIEHBI
JU OHM M3rOTOBUTENEM (HCIOJHUTENEM, IMPOJABLOM, YIOJHOMOUYEHHOW OpraHu3auue uiu
YIOJIHOMOYEHHBIM UH/IMBUYaJIbHBIM [IPEANPUHUMATEIIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YJOBJIETBOPEHHUEM HCKA, TMPEIbSIBICHHOTO OOIIECTBEHHBIM 0OBEIMHEHHEM
noTpeduteneit (MX acconuanuen, CO30M), OpraHaMHd MECTHOTO CaMOYMPAaBIEHUS B HHTEpecax
HEOTpEAENEHHOT0 Kpyra moTpeduTenel, cy NpUHUMAET PElIeHne O BO3MEIIEHUU OOIIECTBEHHOMY
00BbEIMHEHUIO TTOTpeduTeNel (MX accolMalliy, COI3y), OpraHaM MECTHOFO CaMOYIPAaBIICHUS BCEX
MOHECCHHBIX IO JIeTy CYINeOHBIX H3JEPKEK, a TAKKE WHBIX BOZHHUKINUX JIO OOpallCHUS B Cyd H
CBSI3aHHBIX C PACCMOTPEHHUEM Jefla HEOOXOIMMBIX PACXOA0B, B TOM YHCIIC PacxXoJI0B Ha MPOBEICHHUE
HE3aBHCHUMOI SKCIEpPTH3bl B Cllydae BBISIBICHUSA B PE3Y/IbTAaTe MHPOBEACHHS TAaKOH SKCIEPTH3BI
HapyIICHUs 00s3aTeIIHBIX TPeOOBaHM K TOBapam (paboTam, yCliyram).

IIpesunent Poccuiickoit @enepanyun
b.EJIBLIH

Mockaa, Jlom CoBetoB Poccun

7 deBpans 1992 rona

N 2300-1



